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DISCLAIMER 


Some of the methods presented in this book may be illegal in 
some areas of the United States. 

Before embarking on any of these schemes, you might want 
to discuss your plans with your local sheriff or U.S. Attorney. If 
you are wealthy, you may wish to consult with a competent 
attorney, if you can find one. 

The author is in no way responsible for the misuse of the 
information contained in this book. 

This book can in no way be used as "proof" of any illegality 
by the author or his associates. 

The author denies that he has ever used any illegal method 
in this book. 

Sold for informational purposes only. 


This book is dedicated to the love of my life 
Anita Cole-Eriksen 
1957-1989 
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Chapter One 
Introduction 


This book is entitled How to Find Missing Persons, but that 
is really a misnomer. What this book really is, is a collection of 
short cuts and dirty tricks I've learned in my 15 years of 
investigations. 

My investigative experience includes being a skip tracer for 
a large department store chain, a repo man and skip tracer for a 
repo company, a private process server, and owner of a P.I. 
agency. I've done some bounty hunting work, and for five 
years, I was the country's premier "underground" information 
broker. 

As an information broker, I sold "confidential" information 
to hundreds of P.I.s, repo companies, bounty hunters, 
supermarket tabloids and a few local law enforcement 
people. 

In this book, I am going to show you how to do investigative 
magic. The secrets revealed in this book were previously 
known to only a few people. Now you can use this magic for 
your own investigations. 

Some people may object to these methods. Some may say 
these methods are unfair or unscrupulous. 

I am going to assume that most people reading this book 
will use the tricks revealed herein for benevolent purposes. | 
am also going to assume that the majority of readers have a 
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standard of morality and ethics closer to that of Mother Theresa 
than Saddam Hussein. 

I've always believed that the best way to catch a rat is to get 
down in the gutter with the rat. The truth of the matter is that 
the two-legged, low-life rats out there have ripped off, cheated, 
swindled or in some way, caused a world of grief and 
misfortune for your clients. Many of these predators should be 
in jail. 

I actually encourage you to be unfair and unscrupulous 
when chasing these swine. They deserve everything bad that 
comes their way. Good luck to everyone reading this. 
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Chapter Two 
Rapport Skills 


There are a lot of telephone gags and pretexts in this book. 
These are tricks involving pretending to be someone other than 
who you really are. We might as well touch on how to gain 
rapport over the phone. 

Except for "authority" type gags (such as the "Sergeant 
Shore" gag in Chapter 10), you should try to match the voice of 
the person you are talking to as much as possible. 

If that person talks slow, slow your voice down. If he's 
talking fast with a southern accent, you talk fast and throw ina 
few y'alls. Ever hear a person who kind of sings when they 
talk? Sing right back at them. Or how about rough, gravelly 
voices like Rod Stewart or Nick Nolte? Can you rough up your 
voice? 

The point is that, in general, people like people who act and 
sound like they do. Don't believe me? Try to mismatch your 
voice with someone and see what happens. For example, try to 
run a pretext call on someone in New York City. When you 
call, talk real slow in a thick southern accent. Get your 
stopwatch out and count the seconds it takes for the 
motormouth New Yorker to hang up on you. 

You don't have to put on an Academy Award 
performance when calling. Just try to match the person's voice 
as much as you can and still be comfortable. 
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You can match a lot more than voice if you are talking to 
someone in person. The top salespeople in the country try to 
match a customer's body movements and gestures as much as 
possible. 

For example, if the customer crosses his arms, the salesman 
crosses his arms. If the customer crosses his legs or scratches 
his arm, the salesman does the same thing. Sometimes you can 
even match people's breathing patterns. 

Maybe this all sounds like so much psychological mumbo 
jumbo. I thought so too at first. Just try this stuff out and see if 
it works (it will). 

I've just scratched the surface of this subject in these pages. 
See the recommended reading section for a book that deals 
with this subject. 


When To Call Deople 


The best time to call people with gags and pretexts is when 
they are home. Pretty obvious, huh? Well, when are most 
people home? My experience is that the best time to catch your 
average Joe at home is Thursday night. By the time Thursday 
night rolls around, most people have used up their paycheck 
and are stuck at home watching TV. I would always get in as 
many gag calls as I could on Thursday nights. 

Also, keep in mind that sales studies show that 75% of the 
American public is at home on Sunday at 6:00 P.M. I don't 
know where this little statistic comes from, but it sounds 
logical. 

Sometimes the only time you can catch somebody is by 
ringing them up at three in the morning. Though this isn't 
conducive to making friends with these people, sometimes it's 
your only chance to get in your shot at them. 

Keep these days and times in mind the next time you can't 
reach someone on the phone. They are also useful to remember 
when repoing cars or process serving. 
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Chapter Three 
Public Databases 


Probably the biggest change in the investigation business 
during the past decade has been the availability of on-line 
public records and privately compiled data. 

All kinds of information is now available to anyone with a 
computer and modem. Voter registration files, mailing lists, 
drivers licenses and motor vehicle records, courthouse indexes, 
"criss-cross type directories, and many other types of 
information are now accessible on-line. 

What all this has done is make straight-arrow-average-Joe- 
type-skips and missing persons extremely easy to locate. 
People who in the past would take hours to locate now can be 
found in minutes. Also, for general background and pre- 
employment investigations, these on-line searches are an 
enormous time-saver. 

Many well-intentioned writers and P.I.s would have you 
believe that anybody can be found through public databases. 
These people have never been near the repo or bailbond 
businesses. If you think hardcore skips can be found through 
computerized, nationwide phone directories or _ voter 
registration lists, you are delusional. 

What I recommend you do is hook yourself up with your 
state's driver license and motor vehicle department, at least one 
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of three credit bureaus, and a company called MetroNet (360 
East 22nd Street, Lombard, IL 60148, 1-800-927-2238). 

MetroNet offers nationwide name, telephone and address 
look-ups. They get their information from telephone book 
white pages and post office forwarding address records. 

For other nationwide publicly available data, there are 
public information brokers who are hooked up to virtually 
every publicly available database in the country. Here are two 
information companies that I recommend: 


George Theodore (512) 854-1892 
Tracers Worldwide 
PO Box 6951 
Corpus Christi, TX 78466 

George is a legendary investigator and can quickly get you 
any information that is publicly available. He can also get 
certain types of "borderline" information that few people can 


get. 


Sherry Miller (503) 884-7400 
Nighthawk Enterprises 
9311 Miller Avenue 
Klamath Falls, OR 97603 
In addition to being cute (sorry, guys, she's married) Sherry 
is on-line with everything imaginable. She's extremely fast. 


Do not spend a small fortune hooking up with all kinds of 
databases. Use public information brokers like the ones 
mentioned here and save money. 

Already attorneys, corporations and paralegals are using 
public databases like MetroNet for things they used to hire P.I.s 
for just a few years ago. If all you can get is the same 
information, what do these people need you for? 

Use publicly available databases whenever you can. 
However, keep in mind your focus as an investigator should be 
to find contacts and sources of information that aren't available 
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te the general public. That's what people will pay you good 
money for. Listen to my advice and you won't be a relic of the 
past in a few years. 
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Chapter Four 
Telephone Records 


The most important contacts or sources you can have are 
those working for telephone companies. My career as an 
investigator and information broker was built on the founda- 
tion of being able to obtain telephone information. As the tele- 
communications industry expands, nothing will be more im- 
portant to your investigative career, either. 

It's not that hard to find friendly informants in the various 
telephone companies. I have had people at AT&T, Sprint, MCI 
and several local telcos working for me. I found many of them 
simply by asking everybody I knew if they knew of anyone 
who worked at the phone company. It's really that simple. 

Strike up conversations with everybody you meet in bars, 
airports, or wherever. Tell them you are a fearless P.I. who 
specializes in locating children who have been kidnapped by 
sex perverts. Explain how much easier your job would be if you 
just had a sympathetic contact in the phone company — any 
phone company. 

One time I laid this scenario on a mover who moved my 
furniture across country. He got on the phone right in front of 
me and called up his sister who just happened to be a directory 
information operator in Phoenix. 
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Probably the most important telco contact you can find is a 
billing service rep at AT&T. Seventy percent of residences and 
a whopping 90% of businesses use AT&T as their long distance 
Caner. 

In addition to getting you printouts of toll records, your 
friendly AT&T service rep can sometimes get you non-pub- 
lished numbers when all you have is a name and approximate 
zip code. AT&T's database for this is incomplete or otherwise 
not working right, but I was still able to pull up non-published 
numbers about 30% of the time. That's certainly better than 
nothing, isn't it? 

Your source at AT&T can give you lots of buzz words to use 
in pretexts and also keep you up-to-date on such things as 
CNA number changes. 

Don't forget local telco repair people either. They can help 
you locally and give you lots of buzz words to use elsewhere. 
Always become friendly with these guys when they come out 
to work on your lines. Give them the P.I.-looking-for-sex-per- 
verts scenario mentioned earlier. Ask them to help. All they can 
do is say no. They can't beat you over the head with their test 
set or anything. 

Listen to what the repair person says when he's calling into 
line assignment or wherever. Tape record the whole conversa- 
tion from another extension. Hit the redial button when he 
leaves and find out who he called. 

Most telco employees hate their jobs. The crap they have to 
put up with from management is unbelievable. Don't give up, 
just because one straight arrow turns you down — keep trying. 


Telephone Toll Records 


Telephone toll records are useful in just about any type of 
investigation. Skip tracing, divorce, background and fraud 
cases — in all these, the tolls will be a big help. 

These kinds of records used to be very easy to obtain. All 
one has to do is call the telco service representative and tell her 
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some crazy story, like you and your girlfriend are splitting up 
and you need to know every long distance call on your bill so 
you can settle up with each other. 

Gags such as this worked pretty well until about 10 years 
ago when the phone companies started getting wise to these 
tricks. Occasionally, these ploys still work if you can find 
someone new at the telco, but they can't be relied on to get the 
goods anymore. (They will work pretty well with cellular 
phone companies, though.) 

Another trick that worked pretty well up until the last five 
years was to call into an AT&T office, claim to be with another 
AT&T office, say the magic code word and bingo the service 
rep would give you anything you wanted. AT&T started get- 
ting hip to this stuff a few years ago and the service reps there 
won't fall for it anymore unless you find a backwater office 
somewhere. There are probably at least a hundred different 
AT&T offices throughout the country handling billing matters 
of all types — residence, business, WATS lines, Spanish- 
speaking office, after hours office — the list goes on and on. 
What you have to do is find an office with a R-CAM and B- 
CAM screen. 

The days of pretexting AT&T are rapidly coming to an end. 
Everyday, service reps are warned not to give information out 
to bullshit artists who call in. Now is the time to find yourself 
an insider at AT&T. 


Deaf © Dumb??? 


Deaf people use special devices called TTY machines to 
communicate over the telephone. These TTY machines are 
equipped with a keyboard, modem and a small screen. They 
have a baud rate of 300 bps. 

Reportedly, there are software packages that allow you to 
use your PC as a TTY machine. Used TTY machines are pretty 
cheap though —I found one for $7 at a computer flea market. 
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Telephone companies, utility companies and many other 
businesses set aside special numbers so their service reps can 
handle inquiries from deaf people. 

For investigative purposes, the beauty of using these TTY 
machines is that the reps at the phone company think they are 
"talking" to a deaf person. It's very hard for them to say no 
when a "handicapped" person is requesting information about 
"his" phone bill. Obviously, there is an element of sympathy in- 
volved. 

Some shady, nefarious characters have been known to call 
into the phone company's TTY lines and type in questions 
about "their" bill. Complaining that the long distance portion of 
the bill has been printed over twice and can't be read, they ask 
the sympathetic, caring service rep to tell them what numbers 
are on the bill. Rumor has it that this trick works 90% of the 
time. 


Local Telephone Companies 


In most areas of the country, you can still get the long dis- 
tance toll records through the local phone company. 

Let's get an overview of how our operative would go about 
getting the information. In this case, our man is calling US West 
in Denver: 


US West: Good morning, US West, this is Gertrude. 

Operative: Hi, Gertrude, this is Steve at US West Phoenix. How 
are you? 

US West: Wonderful, and yourself? 

Operative: Real fine. I need return calls on one exchange. Can 
you help me with that? 

US West: Sure, what is the number? 

Operative: It's 303-987-4321. 

US West: Okay, just one second while I pull it up in the 
screen... Okay, I've got it. What are we looking for on this? 
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Operative: We're looking for calls back here to 602. 

US West: Well, I've only got one. It's to 602-321-0987. 

Operative: What's the date of that call? 

US West: July 5th. 

Operative: Are there any calls to California on there? 

US West: Oh yeah, several. 

Operative: Can I get those numbers, please? 

US West: Sure, let's see, we've got 213-322-1234 on July 1; 213- 
622-9182 on July 5; 805-543-9876 on July 9, and 213-456- 
0900 on July 23. 

Operative: Are there any other places that they called? 

US West: The only other thing is to Virginia on July 4, to 703- 
666-9801. 

Operative: Is there anything within your lata? 

US West: The only thing within the lata is 303-653-7205 on July 
3, 4,9, and 20. 

Operative: Great, thanks a lot, have a good day. 


Returns, as you might have guessed, are the toll calls on a 
bill. Local lata calls are calls within the local calling area. 

When calling into the local carrier, our operative likes to be 
from the same phone company as the one he is calling except 
he is from another state. For example, if he is calling South Cen- 
tral Bell New Orleans, he likes to be from South Central Bell 
Memphis. If he calls into GTE Tampa, he is from GTE Califor- 
nia. If he has to call someplace like Illinois Bell, then he is from 
Indiana Bell. Some phone companies are not on good terms 
with each other. For instance, Southern New England Tele- 
phone hates New York Tel, but cooperates with Bell of Penn- 
sylvania. It takes experience to figure out who cooperates with 
whom, but these guidelines should help. 

Our operative always wears a telephone operator's headset 
when calling for tolls. The service reps can tell that someone is 
wearing a headset, especially if you blow your nose into it (not 
hard, please) or rub your beard against it. The service reps 
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think that only telco employees wear these things, so it adds a 
touch of realism. Radio Shack makes a cheap but adequate 
headset, although if you keep it on all day, it will give you a 
headache. 

If our operative's spiel is not believed by the service rep, he 
doesn't panic and hang up the phone real quick like an ama- 
teur. He simply tells the rep that he will have his supervisor 
call hers and thanks her for her time and concern. Then he says 
goodbye. 

When amateurs do stupid things like hanging up in a panic, 
the service rep marks it on her screen that a goofball called 
trying to get the toll records. Imagine how much harder it is to 
get the information after something like that happens. 

One thing that you can do to prevent suspicion when the bill 
is large is get half the calls first and then call back for the rest 
later the same day. Of course, change your name when you go 
back in, just in case the rep put your name on the screen. 


Tolls From Sprint 


When calling for tolls from Sprint, our operative uses the 
following gag: 


Sprint: Sprint customer service, can I help you? 

Operative: Hi, this is Tom at code abuse. How are you? 

Sprint: Wonderful, how are you, Tom? 

Operative: Real good, listen, I need a readout on a BIN (billed 
telephone number) of 602-622-7223. Can you help me with 
that? 

Sprint: Sure, let's take a look at that... I've got it up now. What 
do we need on it? 

Operative: The toll calls. 

Sprint: All of them? 

Operative: Please. 
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Sprint: Okay, here we go. 702-453-4567 on February 1; 213-666- 
1234 on February 2; 212-668-3210 on February 3; 312-444- 
1234 on February 4... (continues with numbers)... and that's 
about it. 

Operative: Thanks a lot, have a good day. 


You can also get Sprint records with the following gag: 


Sprint: Sprint customer service, can I help you? 

Operative: Hi, this is Tom at Sprint in Denver. How are you? 

Sprint: Fine, how are you, Tom? 

Operative: Real good. Say, our screen is down. Are you guys 
up or is the whole system down? 

Sprint: No, we're up. 

Operative: I need return calls on one exchange. Can you help 
with that? 

Sprint: Sure, what's the number? 


Local Calls 


The local phone company keeps a record of every number 
you call, even the local ones that don't appear on your bill. I 
don't know of any gag or pretext to get these records, because 
the local calls are not on the service rep's screen. 

Of course, if you have an informant in the local phone com- 
pany’'s security department, he can get the records for you. 

One gag that sometimes works is to call up the target 
claiming to be from MCI. The target is told that he can get a 
20% discount on all local and long distance calls if he and his 
friends and relatives sign up with MCI. Hopefully, the dupe 
will give out all the numbers of his friends and relatives includ- 
ing the local ones. 


Getting Tolls From Mexico 


It's very easy to get toll records on Mexican telephone num- 
bers. If it's in a large city in Mexico, you would call the "Q-5 
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Toll Library." The last I heard, their number was 011- 
52070938353: 

All you have to do is call the above number, tell them you 
are with AT&T and that you need return calls on one of their 
exchanges. You can also get the customer's name and address 
(if they have that information). 

The people at the above telephone number are not very en- 
ergetic. Sometimes the phone will ring 100 times or so before 
they pick it up. Be patient. 

If the target's phone is in the boonies of Mexico, the above 
number won't have the information. You will have to call the 
phone company in the target's town and ask to speak with an 
English-speaking operator. Then go through the same spiel — 
youre with AT&T in the USA and you need return calls, etc. 


Other Countries 


Most telephone companies outside the USA are very easy. 
It's simply a matter of speaking the language or finding some- 
one there that speaks English. Give them the same story, that 
you're from AT&T in the USA and you need returns, etc. Our 
operative has gotten tolls in 18 different countries and has 
never failed. 


Non-Dub By Name 


One of the hardest things in the world to get is the address 
of someone who has a non-published number. 

To get these reliably, you are going to need an informant, 
someone in directory information, telco security or, as a last re- 
sort, a billing rep at AT&T. 

I know of no gag or pretext to get this information from the 
directory information operator. All phone companies, however, 
have a non-pub department. If a telco employee needs a non- 
pub number and all she has is a name, she has to ask her su- 
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pervisor to call into the non-pub department for the informa- 
tion. The non-pub department then calls the supervisor back 
with the information. This makes gags and pretexts almost im- 
possible. 

The only way our operative has found to get this informa- 
tion from the local phone company is through a gag like the 
following. In this case, our operative is calling into the MIC de- 
partment of the local phone company. (MIC is the security de- 
partment. In some places it is called CTI.) 


MIC: MIC Seattle. This is Judy Johnson. 

Operative: Hi, Judy. This is Tom at MIC Portland. How are 
you? 

MIC: Great, Tom. How are you? 

Operative: Real good. Hey, listen, I just called into the non-pub 
up there and they said our department had to go through 
yours now. Can you call in for us and get me the non-pub 
number for a Leroy Brown in Seattle? 

MIC: Sure, Tom. Hold on while I get it... Okay, I've got it now. 
It's 262-0123. 

Operative: Thanks a lot. 


Unfortunately, this gag doesn't work as often as one would 
like. The MIC people are the hardest people in the phone com- 
pany to gag. 

Of course, through standard skip tracing techniques (public 
records searches, gag calls to relatives, etc.), we can usually 
find out the individual's address. However, this doesn't always 
work and, besides, it's time consuming. 

Our operative has found that the quickest way to get an ad- 
dress of someone who has a non-pub number is through the lo- 
cal electric company or local cable television company. (See 
Chapter Six.) 
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Obtaining a Name and Address 
from a Telephone Company 


There are two ways to obtain a name and address from a 
telephone number: 
1. From someone answering at the target location. 
2. From the local or long distance telephone company. 
Let's take a look at a number one first. Here are some time- 
proven methods of gagging out the information from someone 
at the target telephone. 


Dhone Repairman Gag 


Subject: Hello. 

Operative: Hi, this is Al Baker from Southern Bell. I'm working 
on your lines. Can you press the number 5 on your tele- 
phone, please? 

Subject: Sure. "Beeeeeeep.” 

Operative: Okay, you're all set now. What happened was your 
cable and pair was wrapped around your neighbor's. I bet 
you had a lot of static and cross talk on this line. 

Subject: Yeah, we had a little. 

Operative: Well, everything is fine now. You shouldn't have 
any more problems. 

Subject: Okay then. Bye, bye. 

Operative: Oh, wait. What's your address down there? 

Subject: We're at 4141 Northeast 134th Street, Apartment 102. 

Operative: And what is your name? 

Subject: Betty Bovine. 

Operative: Thanks, Ms. Bovine, have a good day. 


Gas Company Gag 


Subject: Hello. 
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Operative: Hi, this is Al Baker at the gas company. Somebody 
called from this number reporting a gas leak. 

Subject: I didn't make no call. 

Operative: Ma'am, what is your 16-digit gas company I.D. 
number? 

Subject: I don't know. 

Operative: Let's bring you up on the screen. What is your 
service address? 

Subject: I'm at 1402 West Wilson Avenue. 

Operative: Uh, that's an apartment? 

Subject: I'm in 311. 

Operative: Okay, we're going to send a truck out there just to 
make sure everything is okay. What is your name, ma'am? 

Subject: My name is Ginger Goodhead. 

Operative: Thanks, Miss Goodhead. We'll be over in a few 
minutes. 


Fire Department Gag 


Subject: Hello. 

Operative: Hi, this is Al Baker at the Redondo Fire Depart- 
ment. We've got a report of a fire from this number. 

Subject: There ain't no fire here. 

Operative: So you and your family are okay? 

Subject: Yeah, we're fine. 


Operative: Are there any children there, maybe making a crank 
call? 


Subject: No, there ain't no children here. Just me, my wife and 
three dogs. 

Operative: What is your address, sir? 

Subject: We're at 1902 Ridgeview, second floor. 

Operative: And what is your name, sir? 

Subject: I'm Roger Rodent. 

Operative: Thank you, Mr. Rodent. 
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Obtaining a Name and Address from 
the Local Telephone Company 


It is very easy to obtain a telephone customer's name and 
address from the local telephone company. In the situation 
below, our operative is calling the local telephone company's 
new order department for residential phones. If he wanted to, 
he could also call the new order department for business 
phones. 


Phone Co.: Southern Bell, this is Betty. Can I help you? 

Operative: Hi, Betty, this is Mike from repair. Can you hear 
me? I'm down in a tunnel. 

Phone Co.: Yeah, I hear you, Mike. What are you doing in a 
tunnel? 

Operative: Oh, just chasing away the rats and gators that are 
chewing on our lines down here. 

Phone Co.: There's no gators or rats down there... are there? 

Operative: Oh sure. It's a dirty job but someone has to do it. 
Listen, I've got a little problem here. Repair is down. I'm 
working cable and I've got a twisted pair here on what we 
think, or thought, was 456-7890. Can you take a peekie on 
your screen to see if this thing is live? Maybe there's a "D" 
ora "C" order on it early this morning. 

Phone Co.: Sure, let's see what's going on here... No, it's live, 
Mike. 

Operative: It's live then, huh? Okay, I'll work around it for now 
then. Thanks a lot. Oh, wait!!! What address do you have 
this thing at? 

Phone Co.: That's at 1602 Rocket Road in Beaumont. 

Operative: Okay, I know what happened. They've got these re- 
versed here. That's for an Ann Smith, isn't it? 

Phone Co.: No, Mike, it's for a Linda Willow. 

Operative: Okay, I know what happened. Thanks a lot. Have a 
nice day. 
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Telephone Book Gag 


Phone Co.: Illinois Bell, can I help you? 

Operative: Uh, how much does a phone book cost? 

Phone Co.: Do you live here in Ilinois, sir? 

Operative: Uh huh. 

Phone Co.: Well, it's free then, sir. What's you phone number, 
sir? 

Operative: 456-7890. 

Phone Co.: And what type of directory would you like, sir? 

Operative: The yellow pages here in Chicago. 

Phone Co.: Okay, and do you need anything else today, sir? 

Operative: Uh uh, I don't think so. 

Phone Co.: Well, thank you very much, sir. 

Operative: Oh, wait!!! Do you know where to send that? 

Phone Co.: Yes, sir, we should send it to 2509 North 15th Street, 
Apartment 263, here in Chicago. 

Operative: Yeah, that's it. Thanks a lot. 


Number Changed or Transferred 


Phone Co.: Southern Bell, can [help you? 

Operative: Hi, this is Mike from repair. Can you hear me? I'm 
down in a tunnel. 

Phone Co.: Yeah, I hear you. 

Operative: I've got a little problem here. Repair is down. I'm 
working cable and I've got a twisted pair here on what we 
think or we thought was 457-7890. But when I ring into test 
board off this feeder cable nothing comes back. Can you see 
on your screen if this thing is live? Maybe there's a '"D" or a 
"C" order on it sometime today. 

Phone Co.: That number was changed, Mike. 

Operative: Oh, what was the "C" order on that? 

Phone Co.: It was C12345678. 
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Operative: And what date was that in effect? 

Phone Co.: June 1st. 

Operative: Thanks a lot. 

(The operative now redials.) 

Phone Co.: Southern Bell, can I help you? 

Operative: Hi, this is Mike from repair. Can you hear me? I'm 
in a tunnel. 

Phone Co.: Sure can. 

Operative: I've got a little problem here. Repair is down and 
I've got a case of trouble on this "C" order which I show has 
already been completed. Can you pull this up on your 
screen and see what the story is? 

Phone Co.: Sure, what is the order number? 

Operative: It's C12345678 and I show that this was completed 
on June Ist. 

Phone Co.: You're right, Mike. It's already been done. 

Operative: I knew it. Things are really a mess today. What do 
you show as the new number? 

Phone Co.: 621-3210. 

Operative: Thanks mucho. Have a good day. 


Getting the Information 
from Telephone Repair 


Phone Co.: Illinois Bell repair. Can I help you? 

Operative: Hi, this is Dale from special services. Can you hear 
me? I'm down ina tunnel. 

Phone Co.: You bet, I can hear you loud and clear. 

Operative: I've got a little problem here. I'm chasing trouble on 
456-7890. Can you get me a test on that real quick, please? 

Phone Co.: Sure, hold on... It tests okay, Dale. 

Operative: Great, thanks a lot. Oh, wait! What address do you 
show that at? 

Phone Co.: That's at 2205 West Skidmore. 

Operative: Thanks a lot. Have a good day. 
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CNA 


Ah yes, CNA. In the good old days of yesteryear, say the 
mid-1970s, CNA stood for "customer name and address." You 
simply dialed into CNA, gave them the phone number and you 
would be given the person's name and address. Life was much 
easier back then. By the early 1980s, they would only give out 
the person's name and by 1990 many CNAs wouldn't give you 
anything if the number was non-pub. 

CNA is still around in most parts of the country, but like the 
dinosaurs, they are slowly going extinct. Most of the remaining 
CNAs have account numbers so they can bill whomever calls 
them. The account numbers change every month or so for se- 
curity reasons. 

Appendix One lists the current CNAs as of December 1993. 
I have deleted the billing account numbers because the account 
numbers could be used fraudulently by people reading this. I 
could be sued or worse if people used them for such purposes. 


Getting a Dhone Number 
from an Address 


Getting a phone number that rings at an address is relatively 
easy — once you know how. Here again, our superman opera- 
tive is calling into the "changes in service” department for resi- 
dential phones. He could also call changes in service for busi- 
ness phones if he felt like it. 


Phone Co.: Good Morning, Pacific Bell. Can I help you? 

Operative: Hi, this is Mike from repair. Can you hear me? I'm 
down in a tunnel. 

Phone Co.: Sure can, Mike. What's up? 

Operative: I've got a little problem here. Repair is down, I'm 
working cable, and I've got a twisted pair here. I'm actually 
at the B-box, but I'm out in front of 1509 East Casa Robles 
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here in Costa Mesa. Can you see on your premise screen if 
we've got service coming out of here? 

Phone Co.: Sure, Mike. Let's see what we've got. Premise is real 
slow today... here we go. Yeah, we got service coming out 
of there, Mike. 

Operative: Okay, I won't snip it then. It is a live one that we've 
got coming out of there then? 

Phone Co.: Yep, it is. 

Operative: Great, thanks a lot. Have a good day. OH, WAIT!! 
What number do you show coming out of there? 

Phone Co.: We show 456-7890 coming out of there. 

Operative: Okay. Muchas Gracias. Take care now. 


Of course, it's not always that easy. Sometimes you will get a 
diligent employee who will turn you down when you ask for 
the number. Here's how our operative handles the situation. 


Phone Co.: I'm sorry, Mike, that number is non-published. I 
can't give it out. 

Operative: That's okay, all I really need to know is what prefix 
leas: 

Phone Co.: That's a 456 exchange, Mike. 

Operative: Do you know the number of line assignment that 
handles the 456 exchange? 

Phone Co.: Uh huh, it's 789-0123. 

Operative: Thanks, and have a nice day. 


Naturally, you wouldn't ask for the prefix if you already 
had it. You can get the prefix through a number of standard in- 
vestigative methods such as criss-cross directories, the “atlas” 
search of TransUnion credit bureau and many other ways. In 
any case, you have to know the prefix in order to get the num- 
ber of the right line assignment. 

Line assignment assigns numbers at addresses. When an 
individual calls to obtain a number for his phone from the 
phone company, the service rep at RTAC (changes in service 
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department) calls into line assignment to get a number as- 
signed. 

Other people calling into assignment are repairmen, cable 
splicers and technicians of all sorts. 

When our operative calls into assignment, he likes to be 
from special services. 

Special services roams all over an area installing WATS 
lines, business telephone systems, and special circuits. For ex- 
ample, special services at US West in Albuquerque will drive 
all the way down to Las Cruces, 250 miles away. 

The line assigners at line assignment are pretty familiar with 
the repairmen and technicians calling them. However, they 
know that special services travels far and wide to their job sites, 
so they don't think anything is unusual if they don't know the 
name of a special services person. 

Now we will see how our operative obtains the desired in- 
formation from line assignment. Our operative knows that he 
should have an exchange or prefix that rings near the target's 
address. 


Assignment: Assignment, this is Lulu. 

Operative: Hi, Lulu. This is Dale from special services. How 
are you? 

Assignment: Just wonderful, and you? 

Operative: Great, I go on vacation Friday, so I'm doing real 
well. 

Assignment: I bet you are. I wish I was going on vacation, too. 
What do you need today, Dale? 

Operative: I've got a little problem here. I'm chasing trouble at 
456 Cordoba Way out here in Costa Mesa. It should be a 
927 exchange. Can you see if we've got service coming out 
of here? 

Assignment: Sure, Dale. Let's see what we've got. Yeah, we've 
got something in there. What do you need? The cable and 
pair? 

Operative: Yeah. 
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Assignment: Okay, the F1 is 21 by 456. The F2 is 16 by 323. The 
binding post is 72, located at the rear of 236 Cordoba. You 
need anything else? 

Operative: What's working in there? 

Assignment: We've got a 927-6543 in here now. 

Operative: Thank you so much. Have a wonderful day. 


If, by some chance, the line assigner gets curious about what 
it is that you are doing, you can say something like, "I've got a 
case of trouble here. I don't have a dial tone and I want to 
swing by the B-box and check the propecter." 

Or, you can say simply, "I'm chasing trouble here. I'm in- 
stalling an outgoing WATS line next door and this cable and 
pair are wrapped around mine." 

Please note that whenever you go into assignment, or even 
the RTAC office's premise screen, you must have the apartment 
number, if your target's address is an apartment. 

As you will see in Uncle Ron's directory (Appendix 2), there 
are many names for assignment. Assignment can be called 
many things such as LAC, MLAC, Plant, FAX, the wheel, and 
on and on. They are all the same thing. 

Uncle Ron's directory has the numbers for assignment for 
most major cities and many not so major cities. Most of the 
numbers are good as of July 1993. 

Just like CNA, the line assignment numbers change quite 
often. You can obtain new line assignment numbers by, you 
guessed it, calling into the local service rep. 

Give her the "Mike from repair" spiel, only this time simply 
ask her who handles line assignment for the areas you are in- 
terested in. 

Other numbers in the directory such as number assignment 
(NAC) can help you turn around numbers for an address. You 
basically just say you are Dale from special services and that 
you are chasing trouble on such and such a number and could 
they get you the cable and pair. After they give you the cable 
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and pair, ask them what the service address is. Of course, you 
can turn numbers around the same way at line assignment. 

If your target is a celebrity, such as a rock star or major poli- 
tician, the only way you can get the information is through as- 
signment. The service rep's screen at RTAC (or similar office) 
will say “security block" when she punches in the number or 
address. 
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Chapter Five 
Caller ID And ANI 


If you call into a local number equipped with Caller ID, the 
person you call will know your number. Similarly, if you call 
into an 800-number, whoever it is you're calling will learn your 
number at the end of the month when he gets his bill. In fact, 
many people who have 800 numbers now have equipment to 
instantaneously identify your number when you call. 

simple logic tells us that if we are running a pretext or gag 
call, we do not want the people we are calling to know our 
number. Recipients of gag calls may harbor bad feelings to- 
wards those who lie to them and trick them over the phone. 
Based on experience, here are some things you can do to defeat 
caller ID and ANI (Automatic Number Identifier). 


@ For 800-numbers, call up the O (Operator), tell her you are 
blind and ask her to connect you. No number will register 
on the 800-line. 

@ Call into the phone company using the "Mike from repair” 
spiel (Chapter Four). Tell the service rep that you can't get 
through to whatever number it is that you want to reach. 
Ask her to connect you. If that number is equipped with 
caller ID or ANI, it will read off the telephone company's 
number. 
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@ You can do much the same thing with a large, good quality 
hotel such as a Hyatt. Call into the front desk and tell who- 
ever answers that you are with hotel security. Explain to 
her you can't dial out for some reason and ask her to con- 
nect you to the number you want to call. Again, caller ID or 
ANI will read off the hotel's number. 

@ For local caller ID many phone companies offer a blocking 
service where your number is not revealed when you call 
locally. By all means, if such a blocking service is offered in 
your area, get it. 

@ Use a cellular phone. Yes, people are probably listening in, 
but cellular phones don't register on caller ID or ANI. 


I have seen proof positive that devices exist that allow you to 
input any number you want when calling into caller ID and 
800-numbers. I know of two law enforcement agencies 
equipped with such devices. I have heard rumors of hackers 
using such things but have no ideas as to how accurate these 
rumors are. I imagine in the next few years you could see all 
kinds of counter-measures and counter-counter-measures in- 
volved with caller ID and ANI. Things could end up much like 
radar detectors and radar speed measuring devices. 

Of course, you can use caller ID or 800-number (ANI) to 
your advantage as a skip tracer. 

For years, a large national repo agency had a number of 
something like 1-800-555-AIDS. What they would do is have a 
"nurse" call up the skip's relative. The relative was told that 
their son may have had sexual relations with an AIDS victim. 
The relatives were told not to panic, but to please have their 
son call 1-800-555-AIDS. Usually the skip would call later in the 
day and he would be told he had the wrong number. (The repo 
agency didn't want to get into hot water with public health of- 
ficials.) When the skip called in, however, he gave away his 
phone number because he was calling into an 800-number. 

There is now a company offering to set you up with an 800- 
number trapline that instantly reads off the number of the per- 
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son calling in. The company's name and number is Interactive 
Information Systems, 910 15th Street, #747, Denver, CO 80202, 
303-595-0888. As of this writing they only charge a $25.00 set- 
up fee and 35¢ a minute. 


Law Enforcement 


People in law enforcement are able to have the phone com- 
pany scan everybody's phone bills in a certain area code and 
search for anyone calling into a specific number in another area 
code. For example, every phone bill in area code 312 can be 
scanned to identify anybody calling to a specific number in 
area code 305. 

This search can be done in minutes and apparently no war- 
rant or court order is needed. Many, many fugitives are located 
this way. 
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Chapter Six 


Electric Companies And 
Cable TV Companies 


For locating medium difficulty skips, nothing works faster 
than the electric and cable TV companies. It's like shining a 
light on a basement full of rats. Let's take a seat and listen in as 
our friendly operative goes to work. 


Electric Co.: Good afternoon, Tucson Power and Light. 

Operative: Hi, this is David Dumbuni of the Zeebec Corpora- 
tion up in Phoenix. Can you hear me? 

Electric Co.: Yes, I can hear you. 

Operative: We lease out a place down there in Tucson under 
my name for one of our employees and your Sheriff has just 
called and said that the person we had in there was found 
deceased. I'm calling to find out how much we owe on the 
place before we move anyone else in. Can you help me with 
that? 

Electric Co.: And what is your name, sir? 

Operative: David Dumbuni, that's D-U-M-B-U-N-I. 

Electric Co.: We've got a David Dumbuni on Broadway. Is that 
it? 

Operative: Yeah, that's it. How much is owed on that? 

Electric Co.: Right now your balance is $146.71. 

Operative: What account number do I| put on the check? 
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Electric Co.: 19283746. 

Operative: What address on Broadway is that at? 
Electric Co.: It's at 9876 East Broadway. 
Operative: Thanks a lot, have a good day. 


Sometimes the service rep at the electric company will say 
things like, "We don't have our accounts listed by name, only 
by address or account number." Ninety percent of the time, this 
is bullshit and they are too lazy to get off their fat ass and look 
it up. Tell the service rep that you spoke with someone there 
yesterday who said they could look it up by name. If they still 
won't do it, ask to speak to their supervisor or hang up and get 
someone else and try again. 


Collection Departments 


The collection departments of various electric companies 
share information with each other. For example, San Diego Gas 
and Electric shares information with Commonwealth Edison 
up in Los Angeles. 

The strategy here is to call the collection department at San 
Diego Gas and Electric claiming to be from Commonwealth 
Edison in Los Angeles. Tell them you are skip tracing an ac- 
count and ask if they can help you out. This works almost all 
the time. 


Repair Department 


You can also call into the electric company’s repair depart- 
ment with the following gag. 


Electric Co.: Houston Power and Light repair, can I help you? 
Operative: Hi, this is Annie Airhead in billing, how are you? 
Electric Co.: Fine, Annie, how the heck are you? 
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Operative: Pretty good. Hey, listen, our screen is down. Are 
you guys up or is the whole system down? 

Electric Co.: No, I think we're up. Let's see... yeah, we're up and 
going here. 

Operative: Could you do me a little favor? Could you see if this 
man has an account with us? He insists he does but doesn't 
know his address because he's senile or confused or some- 
thing. 

Electric Co.: Sure, what's his name? 

Operative: Juan Gordo. 

Electric Co.: Let's see... Well, I've only got one Juan Gordo at 
5611 North Comida Fria Avenue. 

Operative: That's got to be the right one then. What phone 
number do you show? 

Electric Co.: 632-9702. 

Operative: Great, thanks mucho. Have a lucky day. 


Cable Television 


All the above gags will work on cable television companies 
also. In fact, any gag, no matter how stupid, seems to work on 
cable television companies. Try one and see for yourself. 
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Chapter Seven 
Friends And Relatives 


The friends and relatives of the person you are looking for 
almost always have at least some idea as to where he or she is. 
This goes double for mothers and their daughters. 

These people are usually (but not always) very loyal to the 
subject and will not help you unless you use deception — a lot 
of deception, actually. 

If the maggot you are looking for has a car that's wanted for 
repossession, or, God forbid, is a bail jumper, there have 
probably been at least a dozen or so people ahead of you that 
have tried to trick the friends and relatives into telling where 
their half-wit son or daughter is. 

If you call up these people and tell them you "have a 
package for their daughter and she must sign for it personally, 
and by the way, what's her address," they are going to laugh at 
you and slam the phone down in your ear. 

What you have to do is get past their bullshit detectors. 
Modern science has just discovered bullshit detectors. 
Everyone has one. It's a little piece of gray matter located just 
below the medulla in the human brain. Here's how we get past 
the bullshit detector. 


Dead Male Negro Gag 


Investigator: Sally Smith, please. 
Relative: Yes, this is she. 
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Investigator: Mrs. Smith, this is Dr. Noe at the Cook County 
Morgue. We have a body here that's been tentatively 
identified as a Cody Smith. Do you have a son by that 
name? 

Relative: Oh, my God! Oh no! Oh God! 

Investigator: Mrs. Smith, is your son a male negro? 

Relative: No, no, my son is white! 


(Time out: What have we done here? What we've done by 
whipsawing this poor woman back and forth is inject her with 
truth serum. Now she will tell us what we want to know.) 


Investigator: Mrs. Smith, how do you explain this dead male 
negro having your son's drivers license? 

Relative: I don't know. Maybe Cody 's wallet was stolen? 

Investigator: Mrs. Smith, when's the last time you spoke with 
your son? 

Relative: I talked to him last Sunday. He's a good boy, he calls 
me every Sunday. 

Investigator: Mrs. Smith, it's very important we speak to your 
boy on this matter without delay. How can I get in touch 
with him immediately? 

Relative: He's living in Houston now. He doesn't have a phone 
in his apartment. He works at a Circle K on Westheimer. I 
have that number. Would you like it? 

Investigator: Yes, please give it to me now, ma’‘am. 

Relative: It's 713-987-6543. 

Investigator: Thank you, Mrs. Smith. 


Ruthless? Yes. Dirty, rotten, unfair? You bet. But sometimes 
that's the only way. 

This gag works 90% of the time if done correctly. I only 
know of one other general purpose gag that works better on 
friends and relatives. Unfortunately, I promised the person 
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who told me the "doomsday" gag I would never reveal it to 
anybody. You know how it is. A promise is a promise. 

Caution!!! When using the "Dead Male Negro" routine, 
relatives of the person you are looking for may become 
hysterical. I have heard of cases where the mother has literally 
dropped the phone in mid-sentence and raced over to the 
County Morgue. I'll bet she was plenty pissed off when she got 
there. If the relative is a female and it's not a hard core case you 
might want to use a less thermonuclear gag. There's no reason 
to upset an innocent person unless it's an important case. 

Maybe you could call the relative and say you work at the 
Post Office and that you have found her son's wallet. Ask the 
relative easy questions such as the son's D.O.B. (that's date of 
birth, for federal employees out there) or color of his hair "to 
prove she's really his mother." Then hit her up for his home 
phone, work phone, address, etc., so you "can return it to him 
personally." 


Other Telephone Gags 


Sometimes you may know something about the person you 
are looking for that you can turn into a gag. Maybe he makes 
jewelry or fixes cars as a sideline business. An appropriate gag 
should be obvious. 

If the person is a low-life creature such as a pimp or 
prostitute or a street crack dealer, maybe you could be in the 
market for what they are selling. A US Marshal I know pulls 
gags like these all the time on these kinds of people. 


In Derson 


Two “in person" ruses that have proven successful on minor 
league skips are the "package" ruse and the "old friend" ploy. 

As you might imagine, in the "package" ruse, you appear at 
the home of the subject's relative with a large box addressed to 
the subject. It helps to be wearing a janitor suit and a blank 
baseball cap. Of course, the package must be signed for by the 
subject personally. When the person at the door tells you that 
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the subject has moved, you would then ask for a forwarding 
address. 

The "old friend" routine takes more skill than the "package" 
ploy. In this scam, you would visit the subject's relative and ask 
for the subject by his first name. During the ensuing 
conversation you would ask where the subject now lives, 
works, etc. 

Some in-person ruses can be truly bizarre. For example, I 
know of an investigator who passed as a Catholic priest in 
order to obtain information in a Mexican neighborhood. Yet 
another P.I. did the Catholic priest ploy at a large plane crash a 
few years ago. After praying with the relatives, he would hand 
them the business card of a personal injury attorney he was 
working for. Of course, the attorney denied any knowledge of 
the P.I.'s actions. Of course. 


Hard Core 


On hard core skips, you'd best believe people will be very, 
very skeptical when you come by asking questions about their 
“little boy or girl." Maybe you can send an off-duty cop or 
“tough guy” to go over and intimidate or pressure the friends 
and relatives into "fessin' up” and telling where the punk is. 

A loan company in the Chicago area actually pays a 
Chicago cop under the table to do just that. A repo firm in 
Dallas has an ex-pro wrestler on the payroll to do the same 
thing. It's no accident that the F.B.I. likes to send their G-men 
out to interview people personally. They know 99% of the 
sheep out there will be very compliant when they come knock- 
ing and flashing badges. 


Mail Ruses 


One mail ruse that has been very successful is the bogus 
employment offer. 

A letter offering a fantastic job opportunity is sent to the 
subject at a relative's address. An employment application is 
also enclosed. A typical job application form will ask where the 
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subject lives and works. Some custom made ones I have seen 
ask for a banking reference. 

The Feds like to send out thousands of letters telling 
fugitives they've won a free trip to Las Vegas or the Super 
Bowl. The letters purport to be from a local radio station. The 
"winners' are told to meet at a ballroom at a Holiday Inn or 
similar place to "party" and claim their prize. When the 
“winners are "partyin" all exits are sealed, and someone gets 
on a loudspeaker and announces the real surprise. An 
incredibly large number of people fall for these scams. 

In a similar vein, one midwestern repo agency sends out 
employment offers to the skip's mother. The skip is told to 
report for a job interview at a certain time and date. The place 
of the bogus job interview is a vacant third-floor office just 
across the street from the repo agency. A voice mailbox is used 
for a call back number. The repo agency goes on red alert 
around the time the skip is due to report for his job interview. 
In fact, a tow truck is usually stationed in the parking lot across 
the street. If the deadbeat appears with the wanted car, the 
vehicle is towed away while he's up "being interviewed.” 


Keep Trying 

Keep trying to get information from the friends and 
relatives. They are the quickest way to pay dirt. If one relative 
won't help, maybe another will. Call at different times of the 
day and night. Call when they are drunk and call when they 
are sober. Have different people call. Maybe you can enlist the 
help of a friend or neighbor of the relative to get the 
information. (Perhaps you can offer them money or you can 
ask them to help "for the good of the boy and his family.") Keep 
in mind that sometimes a soft sexy woman's voice will work 
wonders on a tough guy who "ain't gonna tell you nuthin." 
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Chapter Eight 
Ex-Neighbors 


There are many people who have nothing better to do with 
their time than to keep an eye on their neighbors. These are the 
type of people you are looking for. Often, these people will be 
most anxious to reveal all the dirty details of the subject's sor- 
did past to anyone who asks. 

You don't have to spend time visiting the ex-neighbors in 
person. You can find out the names, addresses and phone 
numbers of a lot of them on-line through MetroNet, 360 East 
22nd Street, Lombard, IL, 60148, 1-800-927-2238. You can get 
the names, addresses and phone numbers of 10 neighbors for 
$0.85. It's a pretty good deal. MetroNet gets its information 
from the telephone White Pages so you'll only get listed num- 
bers. 

There are also several companies that sell various kinds of 
criss-cross and street address directories. Here are some of 
them: 


Haines Criss Cross 
8050 Freedom Avenue 
North Canton, OH 44750 = 1-800-321-0448 


Cole Publishing 
901 West Bond 


Lincoln, NE 68521 = 1-402-475-4591 
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R.L. Polk 
6400 Monroe Blvd. 
Taylor, MI 48180 1-313-292-3200 


Haines and Cole get their information from the telephone 
directory's White Pages also. R.L. Polk sends people door-to- 
door much like the Census Bureau. Thus, they have a lot of 
non-pub numbers in their directories. Incredibly, a lot of people 
tell R.L. Polk their employer's name. Thus, if someone's not 
home when you call, you can ring them up at work to query 
them about their neighbors. 

Most public libraries have one or more local city directories. 
They will usually look things up for you over the phone. 

Once you find out the ex-neighbor's phone number, you 
would then try to run a pretext or gag call on them. Any of the 
ploys in Chapter Seven will work. You can also try the "loan 
officer" routine. Here's how it goes: 


Operative: Wanda Wolfe, Please. 

Ex-Neighbor: Speaking. 

Operative: Hi, Mrs. Wolfe, this is Bob Bozo over at A.B.C. Fi- 
nancial Services. Linda Lobo has given your name as a ref- 
erence on a loan application. Do you have a minute to an- 
swer a few questions? 

Ex-Neighbor: Sure. 

Operative: How long have you known the applicant? 

Ex-Neighbor: Uh, let's see now... uh, five years. 

Operative: And how long has she lived in the area? 

Ex-Neighbor: Oh, I don't know. I think she was born here. 

Operative: Where is she currently employed? 

Ex-Neighbor: She works at the Tom Cat Lounge on Route 38. 

Operative: Finally, Mrs. Wolfe, what is Linda's current address, 
to the best of your knowledge? 

Ex-Neighbor: She's now living at the Norwegian Woods 
Apartments in Tempe. 
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Operative: Okay, thank you very much, Mrs. Wolfe. 
In Derson 


The "package" ruse and the "old friend" routine mentioned 
in Chapter Seven will work equally well on ex-neighbors. 
When talking to these people always ask how the subject 
moved out of his place. Did he hire a mover? Or did he move 
himself? If he moved himself, did he make several trips on the 
same day moving things? If so, he is obviously still in the area. 

When talking to the ex-neighbors, always be alert for any 
hostility they might have for the person you are looking for. If 
such hostility is exhibited, tell them who you really are (process 
server, repo man, etc.) and they will usually help you as best 
they can. 

Ex-neighbors usually know something that would aid you in 
your search. Maybe they know a relative that you don't know 
about. Or maybe they know what bar he hung out at. It's often 
worthwhile to visit these people in person if talking to them on 
the telephone did not get you the desired information. 
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Chapter Nine 
Droperty Owners 


The property owner or the landlord of the subject's last 
known residence may be in possession of valuable information 
concerning the subject or his whereabouts. 

If the subject skipped on the rent or left the place a mess, the 
property owner or landlord will bend over backwards to help 
you. For example, one landlord drove all over town for two 
days looking for an ex-tenant that we were both looking for. He 
found him, too. 

You can find out who owns a particular piece of property 
through the local tax assessor's office. In most areas, you can 
get the information over the phone. No pretext is needed. 

A company that offers on-line and instant microfiche look- 
ups on property owners in many parts of the country is: 


Redi-Real Estate 
7227 North 16th Street, #210 
Phoenix, AZ 85027 1-800-345-7334 
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Chapter Ten 
Sergeant Shore Routine 


This is a gag that's only applicable in auto repossession 
cases where you have found the deadbeat but don't know 
where in the world he put the car. Here we go: 


Deadbeat: Hello. 

Operative: Mickey Mooch? 

Deadbeat: Yeah? 

Operative: Is your date of birth the 31st of August 1965? 

Deadbeat: Yes. 

Operative: Are you the driver of a 1989 Chevy Camaro, Vin 
Number JHM53427BC01339? 

Deadbeat: Uh, yeah, I guess so. 

Operative: Mr. Mooch, this is Sergeant Shore of the National 
Auto Bureau in Washington, D.C. I have before me a 
warrant and an order for immediate seizure of your 1989 
Chevy Camaro under Title 2, Chapter 171 of the Arizona 
Criminal Code, concealment of mortgaged property. A 
Class-2 felony. Iam prepared to give you one last chance 
to surrender this vehicle today before I issue this 
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warrant and order for immediate seizure and put it in 
the hands of the Maricopa Country Sheriff's office. 

Deadbeat: Oh, shit! Alright, you've got me. What do you 
want me to do with the car? 

Operative: Where is the vehicle at this time, son? 

Deadbeat: It's at my sister's house in El Paso. 

Operative: What is her name, son, and what is her tele- 
phone number? 

Deadbeat: Her name is Rhonda Rocker and her number is 
915-456-7890. But don't say a word about how you 
found out the car was there. 

Operative: What is her address? 

Deadbeat: I don't know, honest. It's near I-10 and Geronimo 
in El Paso. I gave you her number. Please don't get her 
involved in this. 

Operative: We will do our best not to. You've done the right 
thing, son. Goodbye. 
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Chapter Eleven 
State Employment Records 


Each state has a variety of offices that have employment 
records. Welfare offices, unemployment offices, job corps, law 
enforcement agencies and interstate units are a few of them. In 
this section, we will cover how to get state employment records 
from local unemployment offices and from interstate units. 


Unemployment Offices 


There is an unemployment office in just about every city 
with a population of over 25,000. Some smaller cities even have 
them. Large cities like Chicago or Phoenix have a dozen or 
more. Because there are so many of these offices they are 
extremely vulnerable to pretext calls. 

Let us now see how they might be approached. In this 
instance, the operative is calling an unemployment office in El 
Paso, Texas, claiming to be from another unemployment office 
in the same city. In Texas, the unemployment offices are called 
Texas Employment Commission (TEC): 

TEC: Good morning, Texas Employment Commission 

Gateway. How can I help you? 
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Operative: Hi, this is Al Baker at TEC on 5th Street. How are 
you? 

TEC: Fine, how are you? 

Operative: Okay, if it was Friday instead of today, I'd be doing 
better. Listen, our screen is down, are you guys up or is the 
whole system down? 

TEC: No, we're up. 

Operative: Oh, good. I need wage credit information on one 
account. Can you help me with that? 

TEC: What's the social? 

Operative: It's 123-45-6789. 

TEC: Well, this person has wages in the 4th quarter of 1988 and 
the first quarter of 1989. 

Operative: What do you show for the fourth of 1988? 

TEC: We show wages of $3,069.22 at the Wombat Corporation. 

Operative: What have we got for the first of '89? 

TEC: We show wages of $1,426.18 at the same place. 

Operative: Are there any claims? 

TEC: Yes, he filed an unemployment claim on May 2, 1989. 
He's entitled to $142.56 a week. 

Operative: What address was the last check mailed to? 

TEC: 506 East Nowhere Street in Lubbock. 

Operative: Can you get me the address of the Wombat Cor- 
poration? 

TEC: Let me go to my other screen... It's at 3309 12th Street in 
Lubbock. 

Operative: Great, thanks a lot. Have a good day. 


In some states, such as Arizona, you would ask for a "W-6" 
to be run instead of wage credits. In New Jersey, it's called a C- 
1000; in Nevada, it's a Biz 1, in Maryland, it's G01; it's different 
in each state. They will still know what you're talking about if 
you say wage credit information, however. 
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Welfare offices and job corps centers can be approached the 
same way as in the previous example. In fact, they are often 
even easier. 


Interstate Units 


When people move from state to state, their unemployment 
benefits that they have accumulated in each state go with them. 
For example, if Joe Schmoe lived and worked in Alabama, and 
then moved to Tennessee and tried to go on unemployment, 
Tennessee would have to obtain a record of his earnings from 
Alabama. The offices that handle this information exchange 
between states are the interstate units and combined wage 
units located in the capital city of each state. (See Appendix 3.) 

To obtain these records, you would use a pretext similar to 
the previous one. In this case, our friendly operative is calling 
the Alabama interstate unit. 


IU: Good morning, Alabama Interstate Unit. 

Operative: Hi, this is Tom at the Tennessee Interstate Unit in 
Nashville. How are you. 

IU: Real fine, Tom. How are you? 

Operative: Just great. I need wage credit information on one 
account. Can you help me with that? 

IU: Sure , what's the Social Security Number? 

Operative: It's 456-78-9123. 

IU: Well, ... he's got wages from the first quarter of '88 through 
the fourth quarter of '88. Do you want all of them? 

Operative: Yes, please. 

IU: Okay, first of '88 wages of $166.21. Second of '88 wages of 
$1,962.73. Third of '88 wages of $1,950.18 and fourth of '88 
wages of $1,975.09. 

Operative: Who was the employer? 

IU: It was Telekinesis Corporation at 1502 Ranger Road in 
Birmingham. 
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Operative: Are there any claims? 
IU: No, none. 
Operative: Thanks a lot. Take care now. 


You can obtain information the same way through what are 
called "combined wage units." Many of these are listed with the 
interstate units in Appendix 3. The interstate and combined 
wage units work together closely. I don't know what the 
difference is between the two of them; they seem to have 
overlapping functions. In any case, if the state you are 
interested in doesn't show a combined wage unit, simply call 
the interstate unit in that state and ask them what the number 
for combined wages is. A good operative is careful not to abuse 
these offices, so he spreads the work between them. 

Sometimes when calling the interstate or combined wage 
units, you will be asked if an IB4 form was sent. This is simply 
a written request for the wage credits. Tell the person that asks 
you this that it was sent but you haven't received a reply. 

A few states (Nevada, for example) will ask you for your 
"FIPS" code when you call in. I have no idea what these codes 
are used for, but they are listed in Table 1. 


Table 1 
Alabama 01 Nebraska 31 
Alaska 02 Nevada 32 
Arizona 04 Montana 30 
Arkansas 05 New Hampshire 33 
California 06 New Jersey 34 
Canada 07 New Mexico 35 
Colorado 08 New York 36 
Connecticut 09 North Carolina 37 
Delaware 10 North Dakota 38 
perl Ohio 39 
Florida 12 Oklahoma 40 


Georgia 13 Oregon 41 


Hawaii 15 
Idaho 16 
Illinois 17 
Indiana 18 
Iowa 19 
Kansas 20 
Kentucky 21 
Louisiana 22 
Maine 23 
Maryland 24 
Massachusetts 25 
Michigan 26 
Minnesota 27 
Mississippi 28 
Missouri 29 
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Pennsylvania 42 
Puerto Rico 43 
Rhode Island 44 
South Carolina 45 
South Dakota 46 
Tennessee 47 
Texas 48 

Utah 49 
Vermont 50 
Virginia 51 
Washington 53 
West Virginia 54 
Wisconsin 55 
Wyoming 56 
Virgin Islands 78 
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Chapter Twelve 
Social Security Records 


The Social Security Administration is a gold mine of 
information for any investigator. The inquisitive people at 
Social Security keep tabs on where virtually every person in the 
United States is employed. 

Besides employment information, these bureaucrats also 
have valuable information from the application form one fills 
out when applying for the card. The application form has the 
applicant's full name, date and place of birth and parents’ 
names. 

Yes, indeed, these records have been a big help to many 
types of investigators, but there are two little problems with 
them: 1) the Social Security people are three months to a year 
behind in their records; and, 2) if the Feds get an inkling that 
you've bribed or tricked someone into giving you these records 
they will come after you with both barrels loaded. A whole 
bunch of people have been busted in the last couple years for 
illegally obtaining these records. (See what I say about federal 
records in Chapter 19.) 


Forwarding Service 


Interestingly, the Social Security people have a department 
that will forward a letter to long-lost friends, relatives, neigh- 
bors, etc. They won't tell you the address of the person you are 
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looking for —all they will do is forward a letter. The address of 
the department in Social Security that handles these matters is: 


Social Security Administration 
Location Services 

6401 Security Blvd. 

Baltimore, MD 21235 


When writing to this department, try to include as much in- 
formation as you can about the person you are looking for. 

The author is certain that some unethical people have taken 
advantage of the Location Services Department. It wouldn't 
take much time or effort to send a letter to the person you are 
looking for through the Social Security Administration. In the 
letter, you would claim to be his long-lost illegitimate brother. 
Even if he was sure you couldn't possibly be related, he might 
call you (collect, hopefully, so that his number will appear on 
your phone bill) or write you a letter which contained his cur- 
rent address. 

You can tell where someone first applied for their Social Se- 
curity card by looking at the first three numbers. Table 2 is a 
Social Security number prefix list to guide you in your search. 


Table 2 
001-003 New Hampshire 
004-007 Maine 
008-009 Vermont 
010-034 Massachusetts 
035-039 Rhode Island 
040-049 Connecticut 
050-134 New York 
135-158 New Jersey 
15922 Pennsylvania 
212-220 Maryland 


221-222, Delaware 


223-231 
232-236 
237-246 
247-251 
252-260 
261-267 
268-302 
303-317 
318-361 
362-386 
387-399 
400-407 
408-415 
416-424 
425-428 
429-432 
433-439 
440-448 
449-467 
468-477 
478-485 
486-500 
501-502 
503-504 
505-508 
509-515 
516-517 
518-519 
520 

921-524 
525) 

526-527 
528-529 
530 

931-539 
540-544 
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Virginia 

West Virginia 
North Carolina 
South Carolina 
Georgia 
Florida 

Ohio 

Indiana 
Illinois 
Michigan 
Wisconsin 
Kentucky 
Tennessee 
Alabama 
Mississippi 
Arkansas 
Louisiana 
Oklahoma 
Texas 
Minnesota 
Iowa 
Missouri 
North Dakota 
South Dakota 
Nebraska 
Kansas 
Montana 
Idaho 
Wyoming 
Colorado 
New Mexico 


Arizona 
Utah 
Nevada 
Washington 
Oregon 
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545-573 California 

574 Alaska 

575-576 Hawaii 

577-579 District of Columbia 

580 Virgin Islands 

581-585 Puerto Rico, Guam, American Samoa, 
Philippines 

586 Guam, American Samoa, Mariana Islands, 
Philippines 

588 Mississipp1 

589-595 Florida 

596-599 Puerto Rico 

600-601 Arizona 

602-626 California 

627-645 Texas 

646-647 Utah 

648-649 New Mexico 


Social Security Death Records 


Every three months, the Social Security people sell an up- 
dated list of all people who have died since 1962. 

What they do is sell the list in the form of magnetic tape. 
Whoever buys the tape then has to convert the tape over to 
computer disk. Last I heard, the cost for the death index was 
noo) 

You can access these records by name only, name and date 
of birth, Social Security number and date of death, and first 
name and date of birth. 

Many public information companies sell this information to 
investigators, researchers, and the general public (see Chapter 
Three). 

I would imagine these records are a godsend for adoption 
researchers and missing heir locators. For regular skips, how- 
ever, surely the deceased person's friends and relatives would 


- i ee Se 
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have told you when you contacted them that their loved one 
had passed away. 

Keep in mind also that the credit bureaus buy this informa- 
tion from Social Security and incorporate it into their records. If 
you were to run a credit report on a deceased person, the report 
would say "Social Security number deceased." 

One last thing. I recently ran three friends and relatives of 
mine who passed away in the last five years through these re- 
cords. Only one showed up. Keep that in mind when using the 
death index — it's far from complete. 
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Chapter Thirteen 
Credit Bureaus 


Since the early 1980s, the "Big Three" credit bureaus (TRW, 
Trans Union, CBI) have expanded and improved their services 
to a point where I now think they offer the best investigative 
bargain for your buck. 

Just about everybody in the country is in these companies’ 
databases. A typical credit report will show a person's full 
name, current and prior addresses, Social Security number, 
employers, spouse, credit rating with various creditors, and 
judgments. 

These credit bureaus now offer other services such as turn- 
ing a Social Security number into a name and address, tele- 
phone and address directories, name searches, employment 
histories and, supposedly, driving records. 

Other than the federal government, nobody has more data 
on US citizens than the credit bureaus. 

I like the credit bureaus for skips because with one look at a 
report I know what I'm getting into. If I see a credit history 
with 01's (on Trans Union, that means the person pays on 
time), I'm pretty sure I've got an easy skip. If I see 03's and 09's 
(charge-offs) on the report, I know I've got a live wire on my 
hands. I'm probably going to have to reach into my bag of 
tricks to find him. 
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If you attend P.I. conventions or read P.I. publications, you'll 
notice a parade of whiners and big babies crying that the credit 
bureaus won't let them access credit reports. It seems all three 
bureaus refuse access to P.I.s (in spite of the fact that one of the 
credit bureaus, CBI, is itself a P.I. agency). 

Television P.I.s are known for their imagination and creativ- 
ity. Real-life ones are not. All you have to do to get hooked up 
is to have a company that has a "legitimate reason" to access 
credit reports. You also have to show you've been in business 
for three years and have a place of business open to the public. 

One P.I. I know has accounts with all three bureaus with his 
photography company. He doesn't tell them his primary busi- 
ness is private investigation. 

If your “other” business hasn't been around for three years, 
put your thinking cap on. Maybe you can find a company 
that's going out of business. Pay them a small fee for the use of 
their name. Where there's a will, there's a way. 


Illegal Methods 


Some nasty people get into the credit bureaus illegally. All 
one needs to do this is the dial up number of the credit bureau 
and a subscriber code. 

I have heard that obtaining the dial up number is relatively 
easy. Simply call up the credit bureau and tell them that you 
are with a large bank (pick one, any one). Tell them further that 
the girl that usually runs the credit bureaus is ill with the flu 
and you don't know how to work the terminal. They will take 
you by the hand (figuratively speaking) and tell you what the 
dial up number is and exactly how to run a credit report on 
your terminal. 

Alternately, you could call a large bank and claim to be with 
another branch and ask them what the dial up number is. 
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The tricky part is getting the subscriber code. Let's see if it 
can be done with a telephone gag. 


Target: XYZ Used Cars. 

Operative: Hi, this is Bob Bozo over at Trans Union downtown, 
how are you? 

Target: Real good, Mr. Bozo. How are you? 

Operative: Fine, thanks. Say, somebody called today saying 
they were having trouble running credit reports. Was that 
you? 

Target: No, I'm not having any trouble. Maybe Bertha, the 
credit manager, called but she's not here now. 

Operative: Well, I'll call back later. Say, listen, let me just make 
sure that it was your company that called. Is you subscriber 
code A654,123? 

Target: No. We're B789,012. 

Operative: Oh, I know what happened then. You have a lucky 
day now. 


Rumor has it that used car dealers and small finance com- 
panies are the easiest to pretext. Many of these types have the 
subscriber code right in front of them on the terminal. I hear 
that the only thing bad about getting a small company’s code is 
that they notice at the end of the month when the bill comes in 
that someone has been using their code. Reportedly, large 
banks and finance companies never seem to notice that some- 
one has gotten hold of their code. I have heard of a legendary 
code that dozens of P.I.s and repo men throughout the country 
were using in the late 1980s. The code lasted for over three 
years before anyone at the very large nationwide finance com- 
pany noticed. 


Trash 


Another way to get access codes is by rummaging through 
the trash of financial institutions. By looking through the trash, 
one can usually find dozens of credit reports. 
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The credit bureaus try to "scramble" the code by printing the 
null sign through the code. 

However, if the printer was a dot matrix printer, a sharp 
eyed trash picker can still figure out the code. Reportedly, these 
people arm themselves with a magnifying glass and compare 
dots. A "1" with a null sign printed through it doesn't look like 
a"1", but it still has its own unique pattern of dots that makes it 
clearly distinguishable from the other nine numbers. Some 
people blessed with eagle eyes can identify masked numbers 
without a magnifying glass. 

Many large companies no longer print the code on the credit 
report. So the smart trash picker would want to stick to smaller 
companies. 

This whole section is written for information and speculative 
purposes only. I emphatically do not recommend any of these 
illegal activities. 

I always like to run all three credit bureaus on the person I 
am looking into. Each of the bureaus has its weak and strong 
areas of the country so I would get the complete picture by 
running all three. 

Trans Union is pathetically weak in the southwest including 
Texas. On the other hand, they are very strong in the midwest 
and pretty good everywhere else. 

CBI is horrible in the midwest, except for Minnesota. They're 
particularly strong in the south (including Texas). They're 
pretty good elsewhere, too. 

TRW has no real weak areas and is real strong in Texas and 
the West Coast. TRW's computer system is always going down, 
unfortunately. 

All three bureaus now offer other services besides credit re- 
ports. For example, all three now offer Social Security searches, 
l.e., you input a Social Security number and they tell you the 
names and addresses of people using the Social Security num- 
ber to obtain credit. Many times I've seen several different 
people using the same Social Security number to obtain credit. 
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Trans Union, through its "atlas" search from MetroNet in- 
formation, offers address, name and telephone information na- 
tionwide. They also now offer driver license information. 

TRW offers employment histories from its credit files and 
also has the best business credit reports. 

CBI doesn't have any other features besides credit reports 
and Social Security traces. 

All three bureaus try to detect mail drop and prison ad- 
dresses on their reports to discourage credit card fraud. 

One last thing on the credit reports. There are a lot of pirates 
out there who charge the naive and gullible $50 to $60 to runa 
report. As these reports cost only around $2, that's an incred- 
ible markup. Try to find a way to run these yourself so you're 
not at the mercy of these price gougers. 
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Chapter Fourteen 
Bank Records 


Copies of the subject's canceled checks could give you clues 
to his location. He may have paid for airline tickets with a 
check. Maybe he withdrew cash at an ATM ina distant city. 

These records are not as hard to obtain as you might think 
and any "good friend" in the banking business can help you get 
the needed information. If your friend can't help you directly, 
he probably knows someone who can. 

You probably have friends and acquaintances who work at a 
bank now. Become friendlier with these people starting today. 
That pretty teller you talk with at the bank twice a week — 
bring her a box of candy next time you go in. She's not called a 
"teller" for no reason. 

You can also find little buddies at banks by using credit bu- 
reaus. Sooner or later, you will locate someone who a bank is 
looking for in an entirely different matter. The credit report will 
show you if he is a skip or not. If he is, call the bank and tell 
them you have found their man. This will gain you many 
friends at that bank. 

I once found a woman who had skipped on a $60,000 bank 
loan. Needless to say, the bank was very pleased that I found 
her. From that day on, the bank was always there to help me 
with "special favors." 
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It should also be remembered that people in the reposses- 
sion business have lots of banking contacts. Maybe your 
friendly local repo man can introduce you to some of them. 


Through The Mail 


Here's a trick that a P.I. in Florida is particularly proud of. 
He calls into the target's bank claiming to be the target himself. 
He requests that copies of "his" checks (for the past year or so) 
be sent to a secure mail drop. In many cases, the bank will de- 
duct the fee for the copied checks directly from the target's ac- 
count. Of course, after the investigator receives his little pack- 
age in the mail, he never goes back to the mail drop again. 
Ever, 

As far as I can determine, there is no central depository of 
bank records. I have had people tell me they could get such re- 
cords but they have never come through. I would not be totally 
surprised if such a centralized source of bank records exists; I 
just have seen no concrete evidence of it. 


Finding Out Where Someone Banks 


The following four ruses are used on the subject to deter- 
mine where he banks. Attorneys and creditors are always anx- 
ious to find this information. Inquiring minds want to know. 
You'll need to know the subject's telephone number for these 
scams. 


Telephone Company Routine 


For this gag, you first have to call up the phone company or 
electric company. Claiming to be the target, you simply ask 
them how much "you" paid on last month's bill. Armed with 
this information, we then call the target. It'll go something like 
this. 


Operative: Michael Kuzma, please. 
Subject: This is him. 
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Operative: Hi, Mike. This is Bob Bozo of Pacific Bell. The rea- 
son I'm calling is to inform you that we haven't received 
payment for your September bill totaling $72.76. 

Subject: What? What kind of bullshit is this? I paid that over a 
month ago. What the hell is going on? 

Operative: When was the check made out and at what bank do 
you have your checking account? 

Subject: Oh, shit! I don't know exactly when it was made out. 
My account is with the First National Bank of Gardenia, 
though. 

Operative: Okay, hold on a minute while I put this information 
through our computer... (Pause) Okay, Mr. Kuzma, every- 
thing has been taken care of. Service will not be discontin- 
ued and I'm sorry to have bothered you about this. 

Subject: Yeah, all right. 


Jury Duty 


Operative: Leroy Brown, please. 

Subject: This is him. 

Operative: Hi, Mr. Brown, this is Bob Bozo over at the Cook 
County Commissioner's office. The reason I'm calling is that 
your name had come up for jury duty during the month of 
January. We sent some forms out there for you to fill out, 
but we never got them back. Did you receive them? 

Subject: No, I didn't receive no forms. 

Operative: Okay, I'll fill them out now for you. We only have a 
few preliminary questions. First, are you handicapped in 
any way that would require special facilities? 

Subject: No. 

Operative: Are there any children whose care would prevent 
you from serving on jury duty? 

Subject: No. 

Operative: Have you ever been convicted of a felony? 

Subject: No. 

Operative: Where are you currently employed? 
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Subject: I work at Motorola in Cicero. 

Operative: Okay, one more thing, Mr. Brown. The fee that you 
are to receive for appearing on jury duty is deposited di- 
rectly into your bank. Do you have a preference as to what 
bank you would like the funds deposited in? 

Subject: Well, my checking account is with the First National 
Bank of Cicero. 

Operative: Thank you, Mr. Brown. 


Once in a while when using this ruse someone will say, 
"How did you get my name for jury duty? I'm not registered to 
vote." In this case, tell the wise guy that your state gets its 
names from drivers licenses, tax rolls, telephone directories and 
the Census Bureau. 

Sometimes people will not want to appear for jury duty and 
will say things like, "I ain't servin' on no jury duty." In this case, 
tell the reluctant person that they don't have to appear if they 
have good reason, but they still have to give you the informa- 
tion. 

The jury duty scam can be adapted to almost any type of in- 
vestigation. Simply ask the question you want answered. For 
example, if you're doing an insurance or Worker's Comp in- 
vestigation, you might ask him if he’s planning a vacation, any 
ailments along with the doctor's name, does he smoke, etc. 

The “jury duty” ruse is one of the all-time favorites. It works 
99.9% of the time. It gets everybody. Try it and see for yourself. 


Credit Bureau Gag 


For this gag to work, you have to have a copy of the subject's 
credit report. 


Target: Hello. 

Operative: Betty Bimbo, please. 

Target: This is she. 

Operative: Hi, Miss Bimbo. This is Al Baker of Trans Union 
credit bureau downtown. The reason I'm calling you is that 
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your credit files have gotten mixed up with Betty Bimbo in 
Aurora, Illinois. I have a few questions that I'm going to ask 
you so that we can untangle this mess. 

Target: Okay. 

Operative: Let's see, do you have a VISA card at First National 
of Chicago, account number 1234567879? 

Target: Yeah, I do. 

Operative: Do you have a Montgomery Ward charge card, ac- 
count number 9877654321? 

Target: Yes. 

Operative: And did you file bankruptcy in 1988? 

Target: No, I never did. 

Operative: Do you have a checking account at the North Shore 
Bank? 

Target: No. 

Operative: At what bank is your checking account? 

Target: I've got it at the Union Bank in Berwyn. 

Operative: What is your account number? 

Target: It's 123456789. 

Operative: Great, thanks a lot. Have a good day. 


Credit Card Scam 


Target: Sleezaro Trucking Company. 

Operative: Accounting department, please. 

Target: Just a minute, please. (Pause.) Hi, this is Sal. Can I help 
you? 

Operative: Hi, this is Al Baker of the First National Bank down- 
town. The reason I'm calling you is to tell your company 
that we are now offering a free VISA card to all businesses 
that open and maintain a minimum balance account of 
$300 or more with our bank. Do you think your company 
might be interested in this? 

Target: No, I don't think so. 

Operative: Can | at least send you the literature, sir? 

Target: Sure. 


How To Find Missing Persons 
74 


Operative: Let's see, you're still at 2204 Deadman's Road? 

Target: That's it. 

Operative: Okay, I'm going to get this out to you today. Oh, 
and sir, where does your company bank at now? 

Target: United Bank, just down the street. 

Operative: Great. You havea good day. 


Getting Information From The Bank 


Now that we know where the mooch banks, we have to find 
out how much is in the account. (And sometimes what the ac- 
count number is). 

If we are lucky, the target's bank is a branch bank, in which 
case we will get the information 95% of the time. 


Branch Bank Gag 


Bank: First Interstate Bank downtown, can I help you? 

Operative: Hi, this is Al Baker at First Interstate on Broadway. 
How are you? 

Bank: Real good, Al. How are you? 

Operative: Okay for 9:30 in the morning. Listen, our screen is 
down. Are you guys up or is the whole system down? 

Bank: No, were up. What do you need? 

Operative: I've got a Bertha Turnipseed here who insists she 
has an account at our branch. I checked our signature cards, 
but can't find anything. Can you see on your screen if she 
has an account with us? 

Bank: Sure, what's the account number? 

Operative: She doesn't have it. 

Bank: What's her name? 

Operative: Bertha J. Turnipseed. 

Bank: Okay, let's see what we have... Well, she does have an 
account with us. But it’s with our branch, not yours. 
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Operative: Oh, good, so she does have an account with us. 
What's the account number? 

Bank: It's 123456789. 

Operative: And what is the current balance? 

Bank: Right now her balance is $326.22. 

Operative: Thanks a lot. Have a good day. 


Wire Transfer Gag 


Bank: First National Bank. How can I direct your call? 

Operative: Wire transfer department, please. 

Bank: Wire transfers. Can I help you? 

Operative: Hi, this is Sally Sharko at Valley National down- 
town. How are you? 

Bank: Real good, Sally. How about yourself? 

Operative: I'm doing real good. I go on vacation at the end of 
the day so I'm really looking forward to it. 

Bank: Oh, I wish I was going with you. I don't go on vacation 
for another four months. 

Operative: What a shame. Listen, I've got a wire transfer from 
our bank's wire transfer department to yours for $30,000 for 
a David Dimwitty, but I can't reach our customer for the ac- 
count number. Can you help me with that? 

Bank: Sure. How do you spell the last name? 

Operative: D-I-M-W-I-T-T-Y. 

Bank: Well, yes, he does have an account with us. His account 
number is 987654321. 

Operative: Thank you. Have a good day. Bye-bye. 


Awkward Gag 


I named this scam the Awkward gag because it is so clumsy. 
In spite of its awkwardness, it almost always works. Here's 
how it goes: 
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Bank: Freeloader Savings and Loan. 

Operative: Hi, this is Betty Bovine. I'm calling from New Or- 
leans. Can you hear me? 

Bank: Sure, I hear you. 

Operative: My car was stolen at the airport here and it had my 
checkbook in it. Would I talk to you about that? 

Bank: Yes, you would. What is your account number? 

Operative: I don't know, they got the whole book. I don't know 
what it is. 

Bank: What is your full name? 

Operative: Betty J. Bovine. 

Bank: Okay, it will take a minute to pull it up on the screen. 

Operative: How's the weather back home? 

Bank: It's hot, real hot. 

Operative: It's hot down here, too. Just like the gates of hell. 

Bank: Okay, I've got you on the screen here. Do you want me 
to put a freeze on the account? 

Operative: No, I wrote some checks yesterday and I don't want 
them to bounce. I'll tell you what, I will send my husband 
in. He keeps track of our books. J can't even count to ten on 
my toes. When he comes in, should he ask for you? 

Bank: No, he can talk to anyone here. 

Operative: Can you check real quick and make sure nobody 
wrote any checks on my account? 

Bank: Sure, let's see. Nothing has come in in the last few days. 

Operative: Oh, thank God! Are you sure? How much is in the 
account now? 

Bank: $4,129.76. 

Operative: Oh, good. Well, I'll just send my husband in then. 
What is our account number? 

Bank: It's 4532109. 

Operative: Great, thanks a lot. 


I know what you're thinking. That's the most convoluted, 
stupid gag you've ever heard of. Believe it or not, it works 
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about 80% of the time, once you get good at it. And you can 
always at least verify that someone has an account at a certain 
bank. 

When you open a checking or savings account at a bank, the 
bank checks you out through a service company that keeps 
track of people who bounce and kite checks. Some of these 
service companies also, theoretically, keep records of the in- 
quiries banks make when people open accounts there. Thus, 
they could potentially be of help in asset investigations and lo- 
cates. 

My only experience with this type of outfit is with a com- 
pany called Finac (a division of TRW Credit) in Arizona. The 
information I received from them was outdated and sometimes 
completely incorrect. Admittedly, this was back in 1986, so 
maybe things have improved since then. 

You'll need to find a friend in one of these companies or 
“steal” the bank's code. See Chapter Thirteen for some tips on 
how to do this. 


Check Printers 


In a certain large city where I used to live, there was a 
printing company that had a monopoly on the printing of 
checks for banks. 

I was fortunate enough to find a "friend" who worked in this 
company. She was able to be of "assistance" to me on many oc- 
casions. See if you can find a similar situation in your home- 
town. 


Credit Bureaus 


Credit bureau reports can give you clues as to where some- 
one banks. When people apply for credit with a lender, they 
usually have to list where their checking and savings accounts 
are. Even apartment complexes ask for this information. Obvi- 
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ously, if there is an inquiry, or an account showing on the 
person's credit report, you would want to contact that lender or 
company. 


Helping A Friend 


One P.I. in South Florida goes into banks and fills out a de- 
posit slip to put a small amount of money in his "friend's" ac- 
count. When he gets to the counter, the teller looks at the de- 
posit slip and says, “Hey, there's no account number on here." 
The P.I. then slaps his head (just like Columbo on TV) and says, 
"Oh, I'm sorry, my friend forgot to give me that. What account 
number should I put on it?" Almost always the teller gives him 
the account number. 


Surveillance 


If you put someone under surveillance, sooner or later they 
will go to their bank. Hopefully, for you, it will be sooner 
rather than later. 


Through the Mail Again 


Yet another way to find out where someone banks is to send 
them a check from your personal or business account. When 
your canceled check comes back in the mail in a month or so, 
just look on the back of the check and it will say what bank he 
cashed it at. 

When sending the check, you might want to type a letter on 
a business letterhead, saying he overpaid you for some type of 
service, and that you are sending him his refund of $5. 

The bum you send it to will believe he has come into a wind- 
fall and will run to the bank to cash his ill-gotten gains. 


Subpoenas 


A very effective way to gain access to someone's bank re- 
cords is to file a $31 lawsuit against the subject and subpoena 
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his bank records. Subpoenas are issued without any question 
by the County Clerk's office. 


Swiss Banks 


I was once hired to prove that someone had a bank account 
in Switzerland. It was a divorce case and the wife knew that 
her husband had a large account with a certain bank in Swit- 
zerland. He, of course, denied it and the bank refused to pro- 
vide any information at all. Here is how I obtained the neces- 
sary proof. 

First, I wrote to the bank telling them I wanted to open an 
account with them. They sent me an application form on which 
the only identifying information asked for was my full name, 
date of birth and passport number. I then thought up a ruse 
and called the bank, secretly tape recording the conversation. 
The spiel went something like this: 


Swiss Bank: Good afternoon, Swiss Bank (speaking in Ger- 
man). 

Operative: Hello, this is Larry Launder calling from the United 
States (speaking in English). 
Swiss Bank: One minute, please (speaking in German)... Can I 
help you? This is Miss Gusundheit (speaking in English). 
Operative: Yes, this is Larry Launder calling from the USA. I've 
just learned that my wife has forged my signature on a let- 
ter and requested that all the funds in my account at your 
bank be sent to her. Has her letter arrived yet? You didn't 
send her the money did you? 

Swiss Bank: What is your account number, Mr. Launder? 

Operative: I don't know. My financial papers are in a safe de- 
posit box in New York. I'm in Chicago now. 

Swiss Bank: Do you have any information with which to iden- 
tify yourself, Mr. Launder? 

Operative: Well, I was born December 7, 1940. 
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Swiss Bank: One minute, please, Mr. Launder... (pause) Mr. 
Launder, we have received no communication regarding 
your account since July. No money has been transferred in 
that time either. 

Operative: Oh, that's a relief. Then my money is still safe and 
secure in your bank? 

Swiss Bank: Yes, it is, Mr. Launder. We will need you to fill out 
a new signature card. 

Operative: Of course. Please send it to me immediately. 

Swiss Bank: We will send it today. 

Operative: Thank you. Goodbye. 


All of the above actually happened. I was amazed at how 
easy the Swiss Bank was bamboozled. (The above is not exactly 
what was said. It was a 15-minute conversation, but the main 
points were very similar to the above.) 
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Chapter Fifteen 
Credit Card Records 


Credit card records, among other things, show where and 
when someone bought a particular piece of merchandise. These 
are very valuable records for all types of investigations, par- 
ticularly hard core skips. Lots of times, through credit card re- 
cords, I've followed people as they've zigzagged across the 
country, gas station to gas station, Motel 6 to Motel 6. Some- 
times it's kind of fun trying to predict where these wandering 
nomads will end up. 

You can find sources and contacts in various credit card 
companies the same way I mentioned before for finding bank 
contacts. Every time you locate someone, run a credit check on 
them. If they've skipped out on a car loan, they've probably 
also skipped on their VISA, AMEX, MasterCard, etc. Call up 
the credit card issuer and ask for someone in skip tracing. If 
they don't have a skip tracing department, ask for someone in 
collections. Tell the person you're transferred to that you have 
found one of their skips and give him the mooch's new ad- 
dress. 

Be friendly and try to shoot the bull with your new contact. 
Tell him or her what you can do for them. Maybe you can turn 
around phone numbers instantly, maybe you can run instant 
drivers license records. Tell him if he ever needs anything, to 


How To Find Missing Persons 
82 


give you a call. By doing this, you've probably earned yourself 
a permanent friend with a credit card company. A friend who's 
willing to help you get the records you need. 

Try to do this with every skip you find. Within a couple of 
months, your rolodex will be filled with contacts at credit card 
issuers and banks. It only takes half an hour a day, maybe less, 
to do this. 

I would eat lunch at my desk and do it. There's no reason 
you can't do the same thing. 


Gags 


There are a couple of telephone gags that you can use to ob- 
tain someone's credit card records. 

In the first one, you call the credit card company's billing 
department claiming to be the target. Have all the pertinent in- 
formation at hand — his full name, Social Security number, 
date of birth, current and prior addresses and his credit card 
number. Tell the billing department that you have lost your bill 
and are trying to figure out what you owe because you are get- 
ting a divorce. Ask the billing department service representa- 
tive to read off the last month's charges. If there's not a lot on 
there, go for two or even three months. This works about 75% 
of the time. 

In the other gag, you call into the card issuer's lost and sto- 
len card department. Tell the person who answers that some- 
body stole your card. After he takes down your information, 
ask him if the card has been used in the last three weeks or so. 
If he says yes, ask him where and when. After he's done read- 
ing off the charges tell him, "Oh, wait, here's the card. I've 
found it here under the cat's litter box," or some similar story. 

Table 3 is a list of people to call if your credit cards are ever 
stolen. 
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Table 3 


MasterCard (law enforcement) 
VISA (law enforcement) 
MasterCard or VISA 


American Express 
Bank Americard 
Chemical Card Services 
Citibank 

Credit Systems 

Diners Club 

Discover Card 


Oil Companies 


Amoco 
Citgo 
Mobil 
Shell 
Unocal 


Traveler's Checks 


Bank of America 
Barclays 

Citicorp 
MasterCard 
Thomas Cook, Inc. 
Visa International 


1-800-231-1750 
1-800-367-8472 
1-800-227-6800 


1-800-528-2121 
1-800-228-2298 
1-312-481-0400 
1-605-331-1193 
1-314-231-2880 
1-800-525-9040 
1-800-858-5588 


1-515-225-4389 
1-913-677-8600 
1-800-821-2087 
1-312-572-5570 
1-312-885-5060 


1-800-227-3460 
1-800-227-6811 
1-800-645-6556 
1-800-223-9920 
1-800-223-7373 
1-800-227-6811 
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Chapter Sixteen 
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An underrated method of locating hard core skips is 
through hospital and medical records. Many of these hard core 
types abuse themselves physically by heavy drinking, smoking 
crack and doing other stupid things. Not surprisingly the years 
of abuse add up and they frequently develop serious medical 
problems. Usually these people have no health insurance so 
they are forced to go to the local public hospital in the area 
where they live. Through these records, I have located many 
people who would not otherwise have been located. 

Medical records are also useful in insurance and Worker's 
Comp investigations. Insurance companies like to know long 
before trial and civil discovery how badly a claimant is hurt. 
They are, of course, also interested in whether the injury was 
pre-existing or other information that could mitigate the mone- 
tary damages they have to fork over to the claimant. 

Supermarket tabloids are also very fond of medical records. 
You will frequently see on the pages of these tabloids, grim, 
lurid tales of a celebrity's medical misfortunes. 

Perhaps the safest way to obtain medical records is through 
a telephone pretext. Call up the hospital that has the records 
you want and ask for "Medical Records." After you are trans- 
ferred, use the following gag. 
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Dr. Noe Gag 


Hospital: Good morning, St. Joseph Hospital. 

Operative: Medical records, please. 

Hospital: One minute, please. (Pause) Medical Records, can I 
help you? 

Operative: Hi, this is Dr. Noe. How are you? 

Hospital: Fine, how are you, Doctor? 

Operative: Oh, so-so. You know how it goes. I'm completing 
medical benefit papers on a Debbie D. Deadbeat. Can you 
check the date she was last in here? 

Hospital: Sure, hold one minute.... here she is. The only thing 
we have for her was on May 28 in the E.R. (emergency 
room). 

Operative: Which doctor saw her? 

Hospital: Dr. Strangelove was the attending physician. 

Operative: What was she treated for? 

Hospital: Well, I'm trying to decipher the doctor's writing. As 
best I can determine, she was given five stitches for a lacer- 
ated lip. 

Operative: I wonder why the insurance company sent this to 
me. What address do you show for her? 

Hospital: 9506 East Broadway here in Tucson. 

Operative: Who is the employer? 

Hospital: It says K-Mart on Broadway. 


This gag works about 70% of the time. Even if you are 
turned down for some of the information, you will probably 
learn at least something about the person you are investigating. 
When the shift changes you can call back in and sound even 
more legitimate because you have some little fact about the 
case to throw at the records clerk. Sometimes in difficult hospi- 
tals you may have to call in three different times to get the in- 
formation. 
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If it is a difficult hospital you can call into the hospital 
switchboard and tell them you are Dr. Noe going into surgery 
and to please take any messages. Then call back to medical re- 
cords and if they want a call back number, give them the hospi- 
tal switchboard number. 

Don't forget, depending on the type of medical problem, 
other departments of the hospital might have information on 
the person you are investigating. For example, the patient ac- 
counts department has almost the same information as medical 
records. Let's take a look and see how they might be ap- 
proached. 


Hospital: Patient Accounts, can I help you? 

Operative: Uh, can you see how much I owe on my bill? 

Hospital: What's your patient ID number? 

Operative: Uh, I don't know. 

Hospital: What's your name and Social Security number? 

Operative: I'm Wilier T. Pumpkinseed and my Social is 123-45- 
6789. 

Hospital: Right now we show a balance of $280.15. 

Operative: What's that for? Are you sure I owe that? Can you 
break that down for me? 

Hospital: Well, there's a pharmacy fee of $27.65, medical surgi- 
cal supplies of $22.50, and the emergency room fee of 
$230.00. 

Operative: Well, I'm going to try to get my insurance company 
to reimburse me then. On my insurance claim form there is 
a space for diagnosis and procedure. What should I put 
there? 

Hospital: Well, it says here the diagnosis and procedure code is 
8732, which is a laceration. In your profile, it says that you 
lacerated your lip. Is that right? 

Operative: Yeah, that's right. Thanks a lot. Have a good day. 
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Other departments also have medical records. For instance, 
if the person was injured in a car wreck you can be sure radiol- 
ogy would have a record of it. 


Phony Authorization 


To obtain medical records, some people go so far as to set up 
a bogus lawyer's office with a mail forwarding service. They 
then write for their "client's" medical records, forging the sub- 
ject's name on an authorization. An authorization which has 
worked in the past appears in Figure 1. 


MEDICAL AUTHORIZATION 


St. Patrick Hospital 
7007 Heavenly Way 
Valhalla, AK 99999 


Sirs: 
You are hereby authorized and directed to give to the LAW OFFICES OF 


MOE & LARRY, Ltd., Attorneys at Law, any and all information you may have 
regarding the condition of DONNA DOE, when under observation or treatment by 
you, including history, findings and diagnosis, examination of X-rays, copies of all 
medical reports and bills. A photocopy of this authorization shall be considered with 
the same force and effect as an original. 


DONNA DOE 


Figure 1 
An authorization like this one should get you the 
subject's medical records without further hassles. 


Of course, this ruse is completely illegal. But I have never 
heard of any hospital investigating the validity of any records 
request. If you use a mail forwarding outfit in a foreign coun- 
try, there is nothing they can do about it anyway. 
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In Derson 


Some investigators have been known to appear at the Medi- 
cal Records department in person, dressed in white, with a 
stethoscope hanging around their neck. Reportedly, these in- 
vestigators have had great success using this method. 


Shady Nurses 


Yet another way to get medical records is to enlist the aid of 
a shady nurse or secretary in a doctor's office. Such people can 
easily call up the hospital for the information. If they are your 
friend, they may even help you for free. 

There used to be a company that obtained medical records 
for insurance companies. This company was in business from 
the late 60s to the middle 70s. They made millions obtaining 
medical records. Maybe after reading this chapter, you can be 
the next medical records tycoon. 
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Chapter Seventeen 


Drivers License 
And DMV Records 


Contrary to what the police and private investigators might 
tell you, drivers license and motor vehicle records are consid- 
ered public information in most states (exceptions — Califor- 
nia, Massachusetts and Arkansas). 

In many states, such as Arizona, Texas, Oregon and others, 
you can get on-line directly with the drivers license and motor 
vehicle departments. 

In other states, such as New York, the information is avail- 
able on CD ROM. In Illinois, the motor vehicle records are up- 
dated twice a year on microfiche. It's a hodge-podge situation 
with each state having different formats and policies for public 
access. 

Many of the public information brokers listed in Chapter 
Three are hooked up in one way or another to the various driv- 
ers license and motor vehicle departments where public access 
is allowed. What I recommend you do is get on-line yourself in 
your home state, if possible, and use the public information 
brokers for other states. 

Of course, you can also write for the information from those 
states which make it available to the public. The addresses for 
the various state agencies are in Appendices 4 and 5. I have not 
included the fees that each state requires because they change 
their fee structures frequently. 
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Figure 2 
A typical form which some states require 


when writing for a subject 


s driving record. 


’ 


Despite the length of time it takes to receive the information 
by mail, there can occasionally be advantages to obtaining the 
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information this way. For example, in Illinois, if you write for 
an individual's drivers license application, the state covers up 
the applicant's Social Security number with some kind of shoe 
polish-like gunk. A little isopropyl alcohol rubbed gently over 
the gunk reveals the Social Security number. 


Drivers License Records 
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(SEE REVERSE FOR EXPLANATION OF CODES AND COLUMN HEADINGS) 


Figure 3 
A typical abstract of the subject’s license records. 
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Among other things, drivers license records show ad- 
dresses, descriptions, where and when a person was stopped 
for moving violations, and very importantly, to which state a 
drivers license was transferred. 

You generally need a date of birth to run a drivers license, 
though many states can run an alphabetical search if you don't 
have one. 

You should contact every state in which the subject is likely 
to be. Logically, you would start with the state in which he 
most recently lived. If you have no luck with that, you would 
check the state where he was born, where he received his Social 
Security number, all states where he previously lived, and 
finally, all warm weather states. 

Consider also running the skip's drivers license application 
if available. It usually shows the tag or license plate number of 
the car he took the driving test in. 


DMV Records 


Motor vehicle records are sometimes more valuable than 
drivers licenses for finding a current address. After all, you re- 
new your vehicle registration every year, whereas with your 
drivers license, you renew it every four years or so. As in the 
case with the drivers license, in many states, you can do an al- 
pha search on DMV records if you don't have a date of birth. 

License plate or "tag" information is not of much value for 
locates. But you never know — the owners of cars parked near 
the subject's relatives and friends might be persuaded (perhaps 
momentarily) to discern the subject's location for you. 

Once you've obtained the VIN and title number of the sub- 
ject's car(s) from DMV, you might want to run a chain of title 
on his vehicle. 

A chain of title is a history of all the people who owned a 
particular car. If your skip sold his vehicle, the chain of title 
will tell you who he sold it to. If he got into a conversation with 
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the new owner, he may have told the buyer where he was 
headed. 

I've located more than a few skips due to the chain of title in- 
formation. When skipping town, a lot of people will sell one of 
their cars to raise money for the move. 


Drivers License Compacts 


If you know someone in local law enforcement, they can run 
what are called drivers license compacts for you. These com- 
pacts are designed to keep people from having multiple drivers 
licenses in different states. 

About 39 states belong to these compacts. What your local 
law enforcement friend can do is run someone's name and date 
of birth through all 39 of these compact states in about five 
minutes. It's a handy thing to have. These records belong to the 
states and not the federal government. Thus, no G-man can 
bust your chops for getting them. 

Drivers license and DMV records are useful in all types of 
skips. For average Joes who aren't hiding or anything, it's a one 
step process — run the DL or DMV and you've usually got 
their address. Not much to it. 

Even for hard cord skips, these records are always worth 
running. They give you little clues to where your skip has 
gone, opening the door for you to run other things. 


Ruses, Gags and Pretexts 


Sometimes you may need to use a pretext to obtain drivers 
license and DMV information. Maybe the state doesn't allow 
public access to their records. Maybe you don't know anyone in 
local law enforcement who can help you. 

What follows is a hypothetical transcript of an operative 
using a telephone gag to obtain the drivers license address of 
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the person he is looking for. In this case, the operative is calling 
the County Sheriff. 


Sheriff: Sheriff's office, Fife speaking. 

Operative: Yeah, hi, this is Bob Bozo over at the State Attor- 
ney's office. Our line with Phoenix is down. Can you run a 
twenty-seven for us? (A twenty-seven in police lingo is a 
drivers license readout, a twenty-eight is a license plate 
readout.) 

Sheriff: Sure, Bob, what's the license number? 

Operative: We don't have the license number. We have the 
date of birth, though. 

Sheriff: That's good enough. What's the last name? 

Operative: Cojones, and that's spelled C-o-j-o-n-e-s. 

Sheriff: First name. 

Operative: Carlos. 

Sheriff: Middle initial? 

Operative: A. 

Sheriff: Date of birth? 

Operative: June 6, 1956. 

Sheriff: Okay, hold on a minute, Bob, and I'll put it through... 
(Pause)... Okay, what did you need to know? 

Operative: Is there a stop in effect? (A stop is a license suspen- 
sion.) 

Sheriff: No. 

Operative: What's his address? 

Sheriff: Route 3, Box 395, Gila Bend. 

Operative: Thanks a lot. 


This ruse works nine times out of ten. You don't have to call 
the local sheriff if you don't want to. Anyone with a computer 
hookup to the state drivers license division can get you the in- 
formation. For example, many forest ranger and local drivers 


license facilities have them. These people are often easier than 
the sheriff. 


Chapter Seventeen 
Drivers License And DMV Records 
7 


This ruse will also work on the bureaucrats at the drivers li- 
cense headquarters in your state's capital city. Experience has 
proven that if you have a police scanner going in the back- 
ground when you call the state bureaucrats, your chances of 
getting the information will increase to nearly 100%. 

Whenever using the above ruse, always be friendly and try 
to "shoot the bull” with the bureaucrat or sheriff. Then you can 
call back again and again and get information. 

A few states (California, for example) will ask you for your 
code name when you call. When this happened to the above 
operative, he replied that he just had the name in front of him 
but that he had lost it. He was then asked what office he was 
with, to which he replied, "With the State Attorney's office” in 
the county where he lived. He was then informed that his code 
name was "Fox Bat 23." Now, whenever he needs drivers li- 
cense information, he simply calls up the state headquarters 
and gives "his" code name and obtains all the information he 
needs with no problems. 

Another way to obtain the code name is through the follow- 
ing telephone ruse: 


Sheriff: Sheriff's office, Fife speaking. 

Operative: Hi, this is Bob Bozo calling from the Secretary of 
State's office in Phoenix. We're calling just to make sure you 
have the new code name. What code name do you have? 

Sheriff: Let me see, hold on a minute. Here it is "Gemini" is the 
code name we have. Is that the right one? 

Operative: Oh, so you do have it. Yes, that's the one. Sorry to 
have bothered you. 

Sheriff: No problem: Goodbye. 


Lazy Man's Ruse 


For you lazy people out there who don't want to work or 
think too hard, I have developed the "lazy man's ruse." In this 
ruse, you simply call up your state drivers license headquarters 
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and pretend to be the person whose record you want. Let's see 
how it works. 


Secretary of State: Secretary of State's office, can I help you? 

Operative: Yeah, this is Jack Ripper in Huntsville. My wife just 
called me and said we received a letter from you saying my 
license was being suspended. Can you check and find out 
why? 

Secretary of State: Sure, Mr. Ripper. What's your full name and 
date of birth? 

Operative: Jack T. Ripper, and I was born December 7, 1941. 

Secretary of State: Okay, hold on a minute, Mr. Ripper, while I 
put this through. (Pause.) Mr. Ripper, I just put your name 
through our computer and it came out clean — not a single 
violation. Are you sure the letter said your license was be- 
ing suspended? 

Operative: Yeah, I'm sure. Maybe you sent it to the wrong Jack 
Ripper. What address do you have me at? 

Secretary of State: We have you at 100 Lovers Lane, Hunts- 
ville. 


Operative: Yeah, that's me. It must be a mix-up or something. 
Goodbye. 


This ruse has failed only once, and even then the operative 
learned that the person he was looking for had a license in that 
state. Also, it can be used for "fishing expeditions,” i.e., calling 
various states to find out if someone has a license there. 


Transferred and Expired Licenses 


If someone's license has been long expired and there is no 
mention on the abstract of it being transferred to another state, 
then there is a good chance that the person has moved to Texas. 
For some reason, Texas does not notify a licensee's old state 
that he has gotten a license there. 
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Microfiche 


In most states, the drivers license headquarters has a micro- 
fiche section where they keep records of deceased drivers, old 
expired licenses, and old records showing which state a drivers 
license has been transferred to. 

Tell the people in the microfiche section that you are with 
your local state attorney's office and that you have a grand jury 
summons for the person you are looking for. This scam has 
proven successful for many operatives. 


Address Verification 


Some states have a free service whereby you call them up 
and give them a name, date of birth, and an address and they 
will tell you if the address is the one they have in their records. 
This service is used mainly by auto rental agencies. It, too, can 
be used for "fishing expeditions." 
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Chapter Eighteen 
Courthouse Records 


There is an incredible amount of information contained in 
the records at your county courthouse. For our purposes, the 
most important of these records are traffic, criminal and civil. 

The indexes to these files are kept in a big book, a micro- 
fiche card or on a computer terminal sitting on a counter in the 
office handling the records. In many parts of the country 
(especially California), you can retrieve the records on-line. 
Check with your county to see what you have to do to accom- 
plish this. The public information brokers listed in Chapter 
Three also have these records where on-line access is available. 

Courthouse records are supposed to be public information 
but in large cities the belligerent clerks handling these things 
will often deny you access to these files. A call to the local Bar 
Association or State Attorney's office will prod these pointy- 
headed bureaucrats into obeying the law. Another way to 
handle this type of situation is to bring a tape recorder and a 
copy of your state's freedom of information law to the court- 
house. Show the law to the bureaucrat and, with the tape re- 
corder on, ask the "public servant" on what grounds he is deny- 
ing you access to the records. This should result in the bureau- 
crat melting away before your eyes just like the Wicked Witch 
in the movie, The Wizard of Oz. 
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In examining traffic records, be sure to check what address 
the defendant gave the traffic cop. In many cases, it will be dif- 
ferent from what is on his drivers license. Also, if the fine was 
paid by mail, there might be a copy of the check and the enve- 
lope he sent it in. Check both, because there might be a differ- 
ent address on these also. 

In criminal cases, always check to see where the defendent 
was served legal papers, his probation officers if he was con- 
victed, and all details of the crime, such as witnesses, victims, 
arresting officers, etc. Any of these may lead you to the current 
location of the person you are looking for. 

Civil records include divorce, personal injury, collection, and 
other non-criminal matters. When checking these, be sure to 
see where the defendant was served legal papers, the address 
on the complaint, the plaintiff, the defendant's attorney, and 
any other item in the file that might help you in your search. 

Civil cases sometimes show who some of the subject's ene- 
mies are. For example, in a divorce case, the two parties will 
often sling a lot of mud at each other. 
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Chapter Nineteen 
Arrest Records 


Arrest records in and of themselves are of limited value in 
missing persons cases. 

When doing locates, many investigators have discovered 
that the person they are looking for was rotting away in jail 
somewhere. Obviously, in these cases, the arrest records would 
have led to a quick locate. In general, and practically speaking, 
however, they are probably worth obtaining only in lucrative 
cases, or those cases where you suspect the skip was a bandito 
of some kind. 

Once you obtain these records, you would then contact ar- 
resting officers, probation officers, prosecuting attorneys, ac- 
complices, and victims to see if they have any information con- 
cerning the subject's whereabouts. 


Dolice Informants 


It is not very hard to find an informant in a police agency. If 
you own your own investigative firm or process service busi- 
ness, you can put an ad in the paper for part-time help. Specify 
in the ad that you want law enforcement people as employees. 
When one applies for the job, give him some summonses to 
serve or put him on a routine investigation of some sort. After a 
few weeks of feeling him out and getting to know him, ask him 
to run some drivers license checks for you. If he goes for this 
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(and he probably will), he will likely be willing to obtain arrest 
records for you. 

Another way to find a police informant is to shoot regularly 
at shooting ranges. You will find many police types at such 
places. It should be fairly easy to make friends with them. 
Many law enforcement people will run an arrest record check 
for free with no strings attached if the individual you are look- 
ing for is a low-life person. 

What these law enforcement people will be running for you 
is called an NCIC records check and its equivalent on the state 
level. These NCIC records are from a federal database that 
theoretically is supposed to show where and when individuals 
were arrested and convicted. 

Practically speaking, these records are often incorrect or in- 
complete. People have told me that on some of these rap sheets 
you will see things like an individual's arrest (but no convic- 
tion) for things like reckless driving (for example). Yet on the 
very same rap sheet, the individual's conviction for burglary 
(for example) might not be on there. You must always take 
these records with a grain of salt. They are by no means 100 
percent accurate. 


Advice from Uncle Ronbo 


I would be remiss in not telling you, "Do not try to get NCIC 
records or any other records belonging to the federal govern- 
ment." 

Federal prosecutors and federal law enforcement people 
take a dim view of private citizens obtaining "their" records. If 
you obtain these records and the Feds find out about it, they 
will squash you like a bug. 

I know what you are thinking. The Feds don't scare you. 
You are smart. They are stupid. You're a tough guy and you 
carry your balls around in a wheelbarrow. And besides, you're 
invisible. 
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Think again, buckaroo. The federal prisons are full of people 
just like you. Federal investigations can and usually do go on 
for years. Just like a pitbull, once these people sink their teeth 
in you they'll never let go. They've got all the time and money 
in the world to dissect you and bisect you and soon they will 
know everything there is to know about you. 

Take it from Uncle Ronbo, years of snooping around will 
turn you into a paranoid mass of jelly. You will not trust any 
friends or relatives. That white van behind you in traffic, is it 
following you? That pretty girl talking to you at the bar, is she 
a Fed trying to set you up? Soon you will be sliding down the 
slippery slope of insanity. 

The next time you're at a P.I. convention and some wormy 
guy with gold chains around his neck comes up to you and of- 
fers to sell you NCIC records, walk away. Don't do it, amigo. 


County Criminal Records 


You can check conviction records legally at your county 
courthouse (see Chapter 18). In many areas, you can check the 
criminal index on-line and not have to leave your office. 
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Chapter Twenty 
Dost Office 


It is possible that the person you are looking for may have 
been stupid enough to inform the Post Office of his new 
address. You can find out by sending $1 to his old Post Office 
and requesting his current address. When writing to any Post 
Office, always send your letter via Overnight Registered Mail. 
This will encourage the Postmaster to reply in a reasonable 
amount of time. 

A cheaper way to get the information is by sending a letter 
to the person's last known address with the words, "Do Not 
Forward — Address Correction Requested." This will get you 
the information for free. 

The Post Office now sells nationwide computerized change 
of address information to about 20 data acquisition firms 
throughout the country. These firms, in turn, resell the data to 
small companies. I'm not sure if the information is on a disk, 
CD ROM, or whatever, as I've never really needed the 
information. 

The awful truth is that very few people who skip town leave 
change of address information with the Post Office. 
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It's not hard to find out the street address of someone who 
has a Post Office box. It is reported that the following three 
telephone gags have a 90% success rate. 


State Attorney 


Post Office: Gila Bend Post Office. 

Operative: Hi, this is Bob Bozo over at the State Attorney's 
office downtown. We have a grand jury summons here for 
a Betty Bovine at Post Office Box 6 at your Post Office. We 
can't make service of process on a Post Office Box; we have 
to give it to her personally. Do you have her street address? 

Post Office: We can't give out that information over the phone. 

Operative: Sir, this is official business. We have a deadline to 
meet on this. I'm sure you can understand. 

Post Office: Just a minute. (Pause). We've got her at 321 
Baseline Road here in Gila Bend. 

Operative: Thank you. 


Closed Box 


Post Office: Gila Bend Post Office. 

Operative: Hi, my name is Betty Bovine. I came in last week to 
close our Post Office box and have our mail sent here 
instead. The reason I'm calling is that we haven't received 
any mail this week. I'm wondering if there hasn't been a 
mix-up somewhere. 

Post Office: Hold on a minute, Mrs. Bovine. (Pause.) Mrs. 
Bovine, we don't have any record of you closing your box. 
In fact, there is mail in your box now. 

Operative: You're kidding! That mail is supposed to be 
forwarded to me here. Do you have my address? What 
address do you have me at? 


—_— 
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Post Office: It says here you're at 321 Baseline Road. Is that 
where you want your mail delivered? 
Operative: Yes, would you do that please? 


Ringtailed Monkey 


Post Office: Gila Bend Post Office. 

Operative: Hi, this is Bob Bozo at Capital Station in Phoenix. 
How are you? 

Post Office: Just fine, Bob. How are you? 

Operative: Real good. Listen, I've got a little problem here. I've 
got an overnight parcel for Box 124 over there. Can you 
check the Form 10-93 on them and see if we've got an 
alternate address. 

Post Office: I can't do that. That's confidential information. 

Operative: Let me tell you what I've got here. I've got a 
ringtailed monkey for delivery to those people. Do you 
have facilities to take care of a live animal? Should we just 
drop it at your dock? 

Post Office: No!! There's no way we can take that thing over 
here. 

Operative: Tell you what, why don't you just give me these 
people's street address so I can deliver this creature and get 
it out of both our hair. 

Post Office: Hold on... Okay, they're at 456 Buckaroo Road here 
in Gila Bend. 

Operative: Thanks a lot. Bye Bye. 


Experience has shown that this gag works best if you have a 
tape of a screaming monkey playing in the background. Maybe 
you could make such a tape recording at a zoo or a pet store. 
The image you are trying to put in the postal clerk's head is 
that of a crazed, screaming, radioactive, AIDS-infected monkey 
running through all those pretty white envelopes. 

Incidentally, there is no such thing as a ringtailed monkey. 
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Form Letters 


The form letter shown in Figure 4 almost always succeeds in 
getting a post office boxholder's address. The only problem is 
that it can take you a few weeks to receive a reply. Send it 
Overnight Express Mail, then call the Post Office the next day 
and ask for the information over the phone. 


Subpoenas 


Subpoenas are handed out at the County Clerk's office. 
Simply pick one up and type in the appropriate information. 
Then take it to the Post Office and show it to the Postmaster. 
Tell him that you have to serve it on the boxholder personally 
and that you need the street address. This scam has proven 
successful 100% of the time. 


Small Towns 


In small towns, postal employees will often know quite a bit 
about the person you are looking for. The mailman who 
handled the route where the subject used to live is an extremely 
valuable source of information. 

The postal employees in these small towns are unbelievably 
friendly and will often go out of their way to help you. For 
example, [ have had people actually look in the Post Office box 
of the person I was looking for and read off the addresses of 
people who had sent him mail. 


UDS Ruse 


If a small town post office won't give you the street address 
of someone who lives in their town, you can try the following 
telephone ruse: 


Post Office: Cornland Post Office. 
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Operative: Hi, this is Bob Bozo calling from UPS in Chicago. 
Our driver is at a pay phone in your town and needs 
directions to the Ginger Goodbody residence on Route 1. 

Post Office: Just a minute, I'll check our map. (Pause.) She's not 
on Route 1. She's on Coon Road, three houses east of the 
railroad tracks. It's a little red house. 

Operative: Thanks a lot. 

Wildman Process Service Co. 
1400 Highway to Hell 
Fist City, TX 77211 
512-321-Kill 


Name 


Under U.S. Postal regulations, to wit; Administrative 


Support Manual Section 352.44e(2), you are authorized to 
release the address of an individual using a Post Office Box, 
as an address to avoid Legal Process Service. Please send 
us the address of the above captioned person. 


Very Truly yours, 


Figure 4 
This form letter will almost always get you the address 
of a post office boxholder, though you may have to wait 
a few weeks for a reply. For faster results, follow up the letter 
by calling the post office for the information. 
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Chapter Twenty One 
Welfare Rolls 


The records are particularly valuable in cases where a 
mother has skipped with her child. Often the mother has taken 
off on a whim with no thought given to where she is going or 
how she is going to support herself and her child. When the 
money runs out and she still doesn't have a job, she will not 
hesitate to hop aboard the gravy train. 

Surprisingly, these records are not open to the public, even 
though you, as a taxpayer, are footing the bill. To obtain these 
records, you will need an informant or you will have to use a 
ruse such as the one below. 


Public Aid: Good morning, Department of Public Aid. 

Operative: Soundex, please. 

Public Aid: One minute, please. (Pause.) Soundex, can | help 
you? 

Operative: Hi, this is Bob Bozo over at the State Attorney's of- 
fice downtown. We have a grand jury summons here for 
Debbie D. Deadbeat, date of birth January 4, 1955. We've 
been unable to locate her, but we understand she is on 
public aid. Can you check your records and see what ad- 
dress you have her at? 

Public Aid: Sure, hold a minute. (Pause.) We've got her at 101 
Easy Street here in Dallas. 
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Operative: Thanks a lot. Have a nice day. 
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Chapter Twenty Two 
Military Personnel 


Lots of kids around the age of 18 buy new cars. A few 
months after they purchase the vehicle they stop making pay- 
ments and join the service. Of course, they take their pride and 
joy with them. 

Usually you can gag the friends or relatives into telling 
where the punk is stationed. If not, the information is publicly 
available by writing to the following. Send them the subject's 
full name and Social Security number. 


Army 
Worldwide Locator 
Fort Ben Harrison, IN 46216 


Navy 

Naval Personnel Locator 
NMC-21 

Washington, DC 20307 


Air Force 
Air Force Locator 
Randolph AFB, TX 78150 


Marines 

Marine Corps Locator 
Commandant of the Marine Corps 
Washington, DC 20380 
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Coast Guard 

Coast Guard Locator 
Commandant GPIM 
2100 Second St., SW. 
Washington, DC 20593 


It's really not a problem to repo a car on a military base. Just 
go to the gate and tell the MPs what you're there to do. They'll 
take you right to the car so you can tow it away. 

If the car's not to be found, a Commanding Officer will 
usually "ask" the kid where the car is. 
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Chapter Twenty Three 
Salvation Army 


The Salvation Army operates a bureau that searches for 
missing persons. While they don't do a particularly good job, it 
should be remembered that the Salvation Army operates a 
large number of missions and flop-houses throughout the 
country. 

If you have reason to believe that the person you are looking 
for is a bum or a derelict, you might want to contact the 
Salvation Army. 

Keep in mind that many fugitives and bailjumpers hit hard 
times also. Sometimes it's worth checking your local missions 
personally if you've got a hard luck bailjumper that you're 
looking for. 

Here are the addresses of various Salvation Army 
headquarters. My understanding is they charge $10 per search. 


Central Territory Headquarters 

860 N. Dearborn St. 

Chicago, IL 60610 

(Covers these states: IL, IN, IA, KS, MI, MN, MO, NE, ND, SD, 
and WI.) 


Eastern Territory Headquarters 
120 W 14th St. 
New York, NY 10011 
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(Covers these states: CT, DE, ME, MA, NH, NJ, NY, OH, PA, 
VT, and RI.) 


Southern Territory Headquarters 

1424 NE Expressway 

Atlanta, GA 30329 

(Covers these states: AL, AR, FL, GA, KY, LA, MD, MS, NC, 
OK, SC, TN, TX, VA, DC, and WV.) 


Western Territory Headquarters 

30840 Hawthorne Blvd. 

Rancho Palos Verdes, CA 90274 

(Covers these states: AK, AZ, CA, CO, HI, ID, MT, NV, NM, 
OR, UT, WA, and WY.) 
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Chapter Twenty Four 
School Records 


Here's an excellent gag to try if you know the name and age 
of your skip's school age child. 

What you do is first figure out where little Johnny was going 
to school. Assuming it was a public school, simply call up the 
local school board and ask what school a sixth grade (or 
whatever) kid would go to if they lived in your skip's old 
neighborhood. 

After ascertaining the school, simply call it up claiming to be 
the kid's irate mommy or daddy. 

Tell the school that the kid's school records were never 
received by the new school. Hopefully, the clerk will say 
something like, "We show that we sent the records to Van 
Vooris Middle School in Sandusky, Ohio. Is that right? To 
which you would reply, "Uh, yeah, dat’s right." 

I have heard war stories in which investigators have sent 
their own sixth grader out to school playgrounds to see what 
they could learn about the whereabouts of a skip's family from 
the brats on the playground. I don't know how true these 
stories are but it sounds like a good way for your kid to earn 
his allowance. 
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Chapter Twenty Five 
South Of The Border 


If the person you are looking for drives his American car 
into the interior of Mexico, he's going to have to get a permit 
from Mexican customs ( the "Aduana"). 

The Aduana has a computer system that tries to keep track 
of all American cars entering and leaving their country. 

The pretext I've used on the Aduana is to call and tell them I 
forgot to pay "my" exit fee on "my" vehicle and ask them if "I" 
am still on the computer. 

I'm sure there are better pretexts for this but it's worked the 
couple of times I've used it. 

You have to call the Aduana in the Mexican border town 
where you think the person you are looking for entered that 
country. To get the phone number of the Aduana, call the 
Mexican consulate on the American side of the border. 

If the Aduana finds the records for your skip ask them what 
his destination was. 

As you may recall, Chapter Four includes a section on how 
to get toll records on Mexican telephone numbers. 
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Chapter Twenty Six 
Planes, Trains And Automobiles 


Here's a gag that sometimes works if the person you are 
looking for is a traveling man. You use it on rental car agencies 
and airlines and such. In this case, our friendly operative is 
calling into the Avis Rent-A-Car reservation number. 


Avis: Good Morning, Avis Rent-A-Car, this is Wilma. 

Operative: Hi, Wilma, this is Billy Bozo at Avis at New York 
LaGuardia. How are you? 

Avis: Real fine, and yourself? 

Operative: Great! Hey, listen, our screen's down. Are you guys 
up? Or is the whole system down? 

Avis: No, were up. What do you need? 

Operative: I've got a Molly Mouthbreather here who says she's 
got reservations here for a mid-size car, but I've got no 
paperwork. Can you try her alphabetically and see what 
comes up? 

Avis: Sure, let's see what we've got. Well, we do have a Molly 
Mouthbreather, but this one's due at Chicago O'Hare today 
at 6:30 P.M. for a sub-compact. 

Operative: That's her. She said she was originally going to be at 
O'Hare but her plans changed. What do you show as the 
confirmation number? 

Avis: 87306941 
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Operative: Does it say what her TOA and flight number at 
O'Hare was? 

Avis: It says Continental Flight 635 out of Houston at 6:30 P.M. 

Operative: And does it say when she planned to return the 
vehicle? 

Avis: Monday, the 31st at 5:00 A.M. 

Operative: Thanks a lot. Bye bye. 
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Chapter Twenty Seven 
Adoption Records 


People who are adopted will often pay good money to find 
their biological parents. Private eyes will charge $3,000 and up 
for these kinds of investigations. 

I used to know a lady who had perfected some type of gag 
to obtain these sealed records. I tried everything to get her to 
tell me the gag but she never would. Sadly, this women died in 
a wreck a few years ago, and her secret went with her. 

The only thing I know about her secret gag was that she 
would call from a coin phone when using the gag. This sug- 
gests that maybe she used the coin phone in case whoever she 
called needed a call back number so they could verify who she 
said she was. Maybe she was calling into a judge's chambers, 
saying she was a doctor treating a patient with a hereditary 
disease. Or maybe she was calling into the state vital statistics 
office. I don't know. Maybe you could put your thinking cap on 
and figure out what gag this lady used. 

Unlike other investigative bookwriters, I shall not mislead 
you. Iam by no means an expert in adoption cases. When I was 
an "underground" information broker I had a couple of clients 
who were adoption researchers, but I never talked to them very 
much. 

With the proliferation of nationwide public data bases such 
as nationwide phone directories and name searches, I imagine 
it would be relatively easy to locate one's natural parent if that 
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parent's name was known, especially if the parent one were 
looking for was his father. 

If nothing turns up in these records, you will have to start 
searching through ancient city directories and phone books for 
your subject's name. When you finally find his name you check 
the area where he lived, looking for someone from the good old 
days who remembers him. If nobody remembers him, you then 
have to skip trace the people who used to live near him. 

Eventually, you will find someone who remembers that old 
Henry moved to Bumblebee, Arizona, or some such place, and 
then you go from there. 

Old city directories can be found in historical societies and 
the Library of Congress in Washington, DC. 


Chapter Twenty Eight 
Odds & Ends 
127 


Chapter Twenty Fight 
Odds © Ends 


Dynamiting the Pond 


Here's an idea that didn't work for the repo man who 
thought it up. Maybe you could improve upon it and make it 
fly for you. 

What he did was send people out one Sunday a month to 
every apartment complex and trailer park in his city. What he 
had these people do is write down or video tape every license 
plate in the parking lot of these apartments and trailer courts. 

He then paid a minimum wage temp to input every one of 
the plates into his computer, hoping to find hits on cars wanted 
for repossession. 

Out of over 100,000 plates he only got a hit on six cars. Ob- 
viously it wasn't cost effective. 

Interestingly, the Feds found out what he was doing and 
they found a bank robber through these records. They sug- 
gested he get a federal grant to pay for the idea. 

Maybe you could dynamite the pond in your area. Get the 
Boy Scouts or the Guardian Angels to help do the leg work. Tell 
them it's a community project you designed to catch sex fiends 
and degenerates. It's just a thought. 
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Pharmacies 


Many pharmacy chains like Walgreens and Osco now keep 
a nationwide database of all their customers. Each individual 
store is able to pull this information up on their screen. 

It wouldn't take much thought to call them up and say that 
"you" need a list of all pharmaceuticals purchased at their chain 
in the past year. Tell them you need the information for tax 
write-offs, and ask, "Oh, by the way, what address do you 
show for me?" 


Garbage 


Poking through the subject's garbage and that of his friends 
and relatives is something you will never see fictional televi- 
sion investigators doing. 

Nevertheless, the potential rewards of this task outweigh 
the often odorous drawbacks. People throw all sorts of interest- 
ing things into the trash. You might get lucky and find a plane 
ticket receipt, a letter, or some other item that might lead you to 
the subject's location. 

As you would imagine, this is not the most pleasant type of 
work. When doing this kind of work, it is recommended that 
you wear gloves and some type of mask to protect yourself 
from foul matter and noxious odors. 

Garbage is considered legally abandoned property, so law 
enforcement types won't arrest you for taking it. 

Stealing garbage is also useful in background investiga- 
tions. You would be amazed at what can be found in people's 
trash. One Las Vegas P.I. found a year's worth of Swiss bank 
records in the trash of a prominent sporting event promoter. 


Voter Registration Records 


These records are particularly valuable in large cities. Politi- 
cians and other rabble rousers often run "get out the vote" 
campaigns and put relentless pressure on their constituents to 
register to vote. 


——— 
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I have been pleasantly surprised at how useful these records 
are. On more than one occasion, I have found such people as 
welfare recipients and skid-row bums through these records. 
These people are among the most difficult to find. 

Voter registration records are public information every- 
where. You simply walk into the County Clerk's office and ask 
to see the records. Some private investigators recommend that 
you write for these records on the person you are looking for. If 
you want to receive the records in this century, I suggest you 
find another way 

In many areas, voter registration records are now available 
on-line. The public information brokers in Chapter Three have 
such records for a lot of areas. See what's available from your 
county courthouse. 

Politicians are starting to shoot their mouths off about clos- 
ing these records to the public. If that happens simply run for 
office in the county and state where you want them. You'll be 
given the voter list on computer tape and then you can convert 
it to microfiche or disk. 


Airport Parking 


Phoenix Sky Harbor Airport keeps track of the license plates 
of cars parked in their parking garage. Keep an eye out for ob- 
scure sources of information like this. You never know how 
things like this might help you in an investigation. 


Det License Bureaus 


It's a long shot, but some people have been located this way. 
Just call up the licensing bureau and tell them that you have 
found the subject's dog and that you would like the owner's 
address so that the mutt can be returned. 
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Hunting and Fishing Licenses 


Nobody wants to be nailed by the Game Warden for hunt- 
ing or fishing without a license. Even though a skip might not 
give his correct address, you'll at least have an idea as to where 
he's been in the recent past. These records are open to the pub- 
lic. In many states, (such as Alaska) you can buy them on mi- 
crofiche. 


Darking Tickets 


If you've got an idea that somebody has moved to a specific 
city, call up the parking ticket bureau at the city hall. Tell the 
clerks that you are the skip and give them “your” plate number. 
Explain that you want to pay your parking tickets but you have 
lost them. If by chance they pull "you" up on the screen, ask 
where "you" were ticketed. 

Even though this won't get you your skip's address, it will at 
least confirm that he's in that town. 

On a similar subject, most large northern cities have "snow 
days’ during which large numbers of illegally parked cars are 
towed off to the impound lot so the snow plows can get 
through. It's a simple matter to call up the impound lot and ask 
if "your" car is there. 


Getting Dast Answering Machines 


Has this ever happened to you? You're trying to reach 
someone on the phone to run a gag on them. You know they're 
home, but they are screening their calls with an answering ma- 
chine. 

What I used to do in such situations was change my voice to 
sound like a "drunken Mexican." When the answering machine 
came on, I would scream into the speaker phone, "Help, Rich- 
ard (or whatever his first name was), help, help, help me.” Lots 
of times the person would pick up the phone, turn off the an- 
swering machine and say hello. I would then say, "Richard 
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Lopez?" (Not his last name.) The person would then say, 
"Wrong number, idiot" or worse and slam the phone down. 

I would then immediately hit the redial button and ring him 
up again. Now he's real mad and remember his answering ma- 
chine is off. He picks up the phone ready to cuss me out, only 
this time in a different voice I ask him why he didn't appear for 
jury duty — or whatever the gag is. 


Hacking Voice Mailboxes and Answering Machines 


I used to have a little hacker friend who would occasionally 
hack into people's voice mailboxes and answering machines for 
me. 

Over the years, I lost touch with my friend and he never got 
around to showing me how he did these dirty deeds. There are 
several books out now on these subjects that explain how this is 
done. 

You can also give people the number of a voice mailbox 
when they want to call you back to make sure "you are who 
you say you are.” 

You can find voice mailboxes listed under answering serv- 
ices in the Yellow Pages. Nobody has ever asked me for I.D. 
when opening one. 


Labor Unions 


Labor unions are very protective of their members. Often 
they don't even cooperate with law enforcement agencies. The 
only ruse which has proven effective against these people is to 
claim that you are a doctor and that you must get in touch with 
the subject immediately due to an emergency in the family. 

The labor unions are particularly useful when you're trying 
to locate a welder who hops around from nuclear power plant 
to nuclear power plant. 
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Occupational Licensing Bureaus 


Check every city in which the subject is likely to be. These 


records are open to the public. (See Figure 5.) 


There are lots of building contractors out there who go from 


town to town ripping people off. 


STATE OF ILLINOIS 


|) zum OF REGISTRATION AND EDUCATION 


320 West Washington—3rd Floor Springfield, lilimois 62786 ¢ (217) 785-0800 
GARY L. CLAY TON--Otrector 


December 20, 1983 


Ronald G. Eriksen, II 


Dear Mr. Eriksen: 


Department records reflect Pau] @@QREMMBMS address as 
Geet Wie Realty, Inc., 5227 Gp, Skokie, IL 60076. 


If the Department of Registration and Education can be of further 
service to you, do not hesitate to contact the Licensure 
Maintenance Unit at 217/782-0452. 


ae f) C {) | 
hy ts 
a 


Os —., ee > 
L 
Gary L. Claytdn | 
Director 


* GLC: LS: bmz 


Figure 5 
When you write to a licensing agency about your 
subject, you'll probably get something like this back. 


ee ee 
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Chapter Twenty Nine 
Finding Missing Persons 
As A Profession 


Private Investigators 


The private investigation profession is the most lucrative 
field involved in the location of missing persons. Private eyes 
routinely charge $1,000 and up for finding even the easiest to 
locate people. Most charge at least $100 just to get drivers li- 
cense information. 

The wealthiest P.I.s hire public relations firms to get their 
names in the paper every so often. Some even hire writers to 
write books or magazine articles about them. Such books and 
articles are filled with exaggerated or even completely fictitious 
events. 

The big problem with this profession is getting in. Most 
states have ridiculously strict laws governing the P.I. field. 

In Illinois, for example, you have to be at least 21 years of 
age, have no criminal record, and pass a written test. Also, you 
have to have three years’ experience (soon to be five years) ina 
related field and post a $5,000 bond. It's easier and cheaper to 
become a lawyer than a private investigator in I]linois. 

These strict laws are allegedly set up to "protect the public," 
but all they really do is restrict competition. The only people 
who benefit from such laws are the private eyes already in the 
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business. In fact, private eye associations hire lobbyists to lobby 
politicians into passing even stricter laws. 

If you don't qualify for a P.I. license in your state, there are 
other ways to get into the business. 

One way is to go into business with someone who does 
qualify, such as a retired or ex-cop. This is how most people get 
around the law. 

Another way is to open a mail drop in a state that has no 
laws regulating the private eye field. It would also be a good 
idea to rent an 800-number Voice Mailbox in another state to 
answer your calls. You could then advertise and solicit busi- 
ness in your home state the same way as if you were a licensed 
private eye. 

In such a set-up your contact with the public would neces- 
sarily have to be by phone or mail. But this is no problem as 
you rarely have to meet with clients anyway. 

The various state bureaucrats have neither the ability nor the 
inclination to try to enforce their idiotic laws across state lines. 
Even if they wanted to "get" you, if you had a secure mail drop, 
what could they do about it? 

It would be tough but not impossible for a P.I. firm to spe- 
cialize in locates. With more and more people becoming P.Ls, 
there's just not enough skips out there to make what I would 
call a good living. I know of an ex-Chicago cop retiree in Sun 
City, Arizona, who charges $15 for locates. All he does is cherry 
pick the cases, but who can compete with someone charging so 
little? 

Today most P.I-s are Jacks (or Jills) of all trades, domestic, 
undercover, insurance and Worker's Comp fraud, back- 
grounds, pre-employment, bar shopping service, etc. The skills 
and tricks you pick up from this book will prove handy in all 
these branches of private investigation. 

Here are some tips on finding customers for various types of 
investigations. These ideas are not meant to be encyclopedic 
but rather to give you some general guidelines. 
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1. Missing Persons and Locates — Solicit business from col- 
lection attorneys. In large cities, these guys have dozens, 
maybe hundreds of skips a week. If the collection attorney 

; won't talk to you, contact his clients directly — credit un- 

ions, banks, finance companies, etc. Get publicized in the 

| media as a "finder of missing persons." Hire a PR firm if 
| necessary. Have a "find your lost love" night at a singles’ 
bar. 


2. Insurance and Worker's Comp Investigations — Big bucks 
) here. Join the local Workmen's Comp Association, Associa- 
. tion of Insurance Professionals, and Risk Insurance Manag- 

ers Society (RIMS). Socialize and solicit business at all their 
functions. Write articles in these associations’ publications. 
Do dog and pony shows at their functions. Visit insurance 
claims. 


3. Domestic Work — Obviously you would want to contact 
divorce attorneys in your area. Appear on "Oprah" type 
shows and tell war stories of your spying on wayward 
spouses. Have a sales booth at bar association conventions. 


4. Undercover Work — Consider putting an ad like the one 
below in your local newspaper's classified ad section. 


CASH REWARD: Up to $5000 for information on em- 
ployee theft at business, manufacturing, ware- 
housing, etc. Top $ paid for recovery of stolen 
property. Completely confidential & anonymous. 
@o1 15555-0760. 


Do a preliminary investigation on all tips received. Solicit 
the business owner after you are done and show him what you 
found. 

Most new P.I.s coming into the business think they only 
need to put up a sign and customers will beat a path to their 


How To Find Missing Persons 
136 


door. After a few weeks of no clients, these people get a clue 
fast or their business bites the dust. 

It's a tough world cut there. Instead of telling each other 
how wonderful they are at P.I. conventions, most P.I.s would 
be better off attending marketing and sales seminars. 

One last thing: Have everyone you hire sign a non- 
competition contract stating 1) they won't contact or solicit 
your clients after they leave your employ, and 2) they won't 
work for any other P.I.s in your area. 

I know of several P.I.s who have had horrible tales of woe 
regarding ex-employees stealing their clients. Don't let it hap- 
pen to you. 


Drivate Process Servers 


Private process servers are hired by attorneys to serve legal 
papers (summonses, subpoenas, etc.) on defendants in civil 
suits. They are usually paid $25 to $50 for each paper served. 

There is no real skill needed in this business. All you have to 
do is hand the paper to the defendant. It doesn't matter if he 
accepts it or not. If he doesn't, all the process server has to do is 
drop it on the ground and it is considered a legal serve. 

The real trick in this situation is getting people to admit who 
they are. The easiest way around this obstacle is to walk up to 
the defendant's door with a large box addressed to him. Most 
people are always happy to receive a “present” and when they 
tell you who they are you hand them the paper. 

In this business, you will have people I call “regulars,” ie., 
people who you serve every other week or so. Most of these 
regulars will be friendly types and some will even invite you in 
for a beer. A few, however, will make things difficult for you 
and will not come to the door when you ring their doorbell. For 
these, I suggest you use the jury duty scam in Chapter Four- 
teen, to find out where the defendant is employed. If they aren't 
employed, you might send a "hysterical crying female” to the 
door, saying she just plowed into the defendant's car. When he 
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comes our to inspect the "damage," you or the crying female 
can nail him with the paper. 

If these tricks are unsuccessful, then call up the local police 
department and tell them that you have a summons for the de- 
fendant and he won't come to the door. Ask them to send a 
squad car out and charge him with "obstruction of civil proc- 
ess." (Believe it or not, there is such a law in nearly every state.) 
A very few police departments will be reluctant to do this, but 
even these will at least send someone to knock on the door. 
This will usually scare the defendant into coming to the door. 

Most police officers, particularly big city cops, will do a lot 
more than bang on the door, however. I have had police offi- 
cers actually break down the door of a person's residence so 
that I could serve a summons. One gung-ho Chicago cop ac- 
tually got an ax and threatened to break down the door of a 
telephone company that refused to let me in to serve one of 
their employees. They let us in. 

Whenever serving a summons in a slum area or housing 
project, always get a police escort. If you go into these places 
alone, you are insane. I have never been refused a police escort 
in a bad neighborhood. 


Running A Process Serving Business 


You can operate this business from your home or apartment. 
For advertising, you can send some inexpensive flyers out to 
every attorney in your area. You might also want to place a 
small ad in your local law journal. 

Your skip tracing skills will come in handy for stealing 
business from competitors. Almost all private process servers 
are ignorant about skip tracing. To steal business from them, go 
to your county courthouse and look at the civil files plaintiff 
index. Try to find a company that has sued a lot of people. 
Write down all the case numbers and obtain the files of every 
case the company has been involved with. When looking 
through these files, you will come across cases where the pro- 
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cess server has been unable to serve the defendant. This is al- 
most always because the defendant has moved and neither the 
process server nor the attorney handling the case has any idea 
where he went. The strategy here is to locate the defendant 
yourself and then call the attorney and tell him that you know 
the defendant's new address, and, if he gives you the paper, 
you can serve him. After you have successfully served the de- 
fendant, point out how much better you are than the other 
process servers. If he is profit-oriented (and most attorneys 
are), he will start giving you papers on a regular basis. 

There are a few bad points to mention about the process 
serving business. First of all, it's pretty boring work. Second, 
you drive around a lot, putting a lot of wear and tear on your 
car. And third, you have to deal with attorneys, many of whom 
seem to have difficulty paying their bills. 

Still, you can make good money in this business. $75,000 a 
year is not unusual for a good process server. 


Bounty Hunters 


Bounty hunters track down bailjumpers for bailbondsmen. 
They usually earn 20% to 50% of the subject's bond. 

When a bailjumper skips town, the bailbondsman becomes 
liable for the entire bond. In most states, the bailbondsman is 
given a certain amount of time to bring the bailjumper back 
into custody before forfeiting the bond. In California, this time 
period is 180 days, while in Utah it is only 14 days. Even in 
states where little or no time is given to bring the bailjumper 
back, the judge handling the case will generally be reasonable 
and will grant a certain amount of time to apprehend the bail- 
jumper. 

When a person is bailed out of jail by a bailbondsman, that 
person is released into the custody of the bondsman. If that 
person then skips town, the bailbondsman and his agents 
(bounty hunters) have the absolute right to bring him into cus- 
tody. The US Supreme Court and numerous state courts are 
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very clear on this matter. In Taylor vs. Taintor, 16 Wall 366 (21 
Law Ed. 287) the Supreme Court of the US ruled: 


When bail is given, the principal is regarded as delivered 
to the custody of his sureties. The dominion is a continu- 
ance of the original imprisonment. Whenever they choose 
to do so, they may seize and deliver up in their discharge, 
and if that cannot be done at once, they may imprison 
him until it can be done. They may exercise their rights in 
person or by agent. They may pursue him into another 
state, may arrest him on the Sabbath, and if necessary, 
may break and enter his house for that purpose. The sei- 
zure is not made by virtue of new process. None is 
needed. 


This work is nothing like what TV bounty hunters do. In- 
stead of jumping off trains chasing after a large-busted blonde, 
you will probably be looking through skid row flophouses 
searching for a 300-lb. ex-prostitute. 

The work is dangerous, too. Most bailjumpers will do any- 
thing and everything to stay out of jail. One bounty hunter 
friend of mine was kicked in the "groin" by the 300-lb. ex- 
hooker mentioned earlier. The kick was of such force that it 
broke every blood vessel in that very sensitive area of his anat- 
omy. It hurts just thinking about it. 

There are few hard and fast rules for locating these kinds of 
skips. Use every trick in this book to catch them. Here are some 
general guidelines: 


@ Who is he/she sleeping with? Female bailjumpers are 
harder to located due to the greater number of live-in op- 
portunities available to them. 

@ If you are physically intimidating, use your size to your ad- 
vantage when talking to friends and relatives of the subject. 

@ Use ploys and pretexts. For example, if you are looking for 
a pimp or a prostitute, maybe you could pretend to be a 
"John" looking to get laid. 
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@ Consider electronic surveillance. 

@ Where are they drinking? Who are they buying dope from? 
Every time I've gone to help someone pick up a bailjumper, 
the guy or girl we were after was a lush or a heavy doper. 


If you decide to get into this line of work, make sure the 
bailbondsman is going to pay you. Bailbondsmen are almost as 
notorious as attorneys for not paying their bills. 

One bounty hunter had to keep a bailjumper locked away in 
his grandmother's basement until he was satisfied with the 
bailbondsman's payment arrangements. That's how bad the 
situation sometimes gets between bounty hunters and bail- 
bondsmen. 


Auto Repossessors 


As I'm sure you already know, auto repossessors repossess 
vehicles from people who don't make the scheduled payments 
on their car (or truck or whatever). 

Many people skip town with the car when they stop making 
payments. Therefore, you had better have good skip tracing 
skills if you want to get into this business. 

In fact, although I may get some people pissed off at me by 
saying this, the best skip tracers in the world are working for 
major repo firms. No other business has the difficulty and 
quantity of skips that the repo business has. Windbag P.I.s who 
shoot their mouth off on TV talk shows about how great they 
are, would not last a day in the repo world. 

In the good old days, to repo a car you would first slim jim 
the door lock. Then, once inside, the repo man would use a 
body slammer or similar device to yank out the ignition lock 
and then connect the switch with a screwdriver and off he 
would go. 

Nowadays, more and more repossessors are towing or flat- 
bedding their repos whenever possible. It simply costs too 
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much for the lender to replace an ignition lock and steering 
column. 

To get into this line of work, you would want to solicit busi- 
ness from finance companies, banks, credit unions, S&Ls, and 
car dealers. 

To get work from out of state, join the following associa- 
tions: 


American Recovery Association 
PO Box 6788 
New Orleans, LA 70174 504-392-0672 


Time Finance 
728 Fentress Blvd 
Daytona Beach, FL 32114 1-800-874-0510 


What these associations do is deliver large books which list 
their members to thousands of lenders throughout the country. 
If the lender has a skip that's hightailed it to your area, and 
your name is in the book as servicing that area, hopefully you 
will get the call. 

Repossessors not only make money by snatching cars from 
deadbeats, but also by charging storage fees to their clients. 
Figure it out. If you have 100 cars in your lot, and you charge 
$5 a day per car, that amounts to $500 every time you wake up 
in the morning. That's a tidy sum for doing nothing. 

Here's another way the repo man makes money on the side. 
Let's say a repo man in Miami recovers a car for a Seattle 
lender. The Seattle lender will often let the Miami repo com- 
pany sell the car. The reason for this is the amount of money it 
will cost to transport the vehicle back to Seattle. 

The repo man will take three bids for the vehicle. One from 
his brother, one from his secretary's husband and one from his 
fishing buddy. As if by magic, the bids are all one dollar apart. 
Try as he might to raise the bids, the repo man can't even get 
bluebook value for the car. 
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The lender is happy, though. At least he was able to unload 
a vehicle that was fast becoming an albatross around his neck. 

A couple of weeks later the repo man resells the vehicle for 
twice what he paid for it. 


Supermarket Tabloids 


The three major supermarket tabloids, National Enquirer, 
Star, and Globe, pay big bucks for information on celebrities. 

I did a ton of work for one of these outfits. They would call 
me up to get someone's phone number, medical records, or 
some other kind of information. Cost was never an object with 
these people but they wanted everything chop-chop, right 
away. 

Contrary to what the mainstream "respected" news media 
likes to blather, these tabloids are actually very accurate and 
truthful in their reporting about celebrities. The fact of the mat- 
ter is the tabloids’ investigative reporters, photographers and 
writers have ten times the ability and courage of the pretenders 
and buffoons in the mainstream press. 

If the tabloids went after national politicians and bureau- 
crats the way they go after celebrities, the country would not be 
in the mess it's in. 

The tabloids already have excellent investigators and string- 
ers on their payrolls. But if you have some special type of in- 
formation to sell like phone records, medical records, or what 
have you, they would probably be interested. 

Sometimes you can initiate your own investigations of ce- 
lebrities. For example, one time I saw a picture of a certain en- 
tertainer's boyfriend. Something just clicked in my head that 
the boyfriend might be a less than savory character. My in- 
stincts proved right, for less than an hour later I discovered the 
boyfriend was still married to someone else and was also a 
convicted felon. The tabloid paid me a nice sum for the infor- 
mation. There's no reason why anyone reading this book 
couldn't duplicate this feat on a regular basis. 
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Case #1 


The subject was a 30-year-old white male who had skipped 
town, leaving a wife, four kids, and numerous bills. The sub- 
ject's mother knew where her son was, but refused to reveal his 
whereabouts. 

How found. All usual tracing methods proved fruitless. The 
operative then had the subject's wife call her mother-in-law 
under the pretext that one of the children was deathly ill and 
needed a blood transfusion from the father. The mother-in-law 
was told to call her son immediately. When the conversation 
ended, the wife did not hang up. Instead, she played a tape re- 
cording of a dial tone through the telephone. While the mother- 
in-law was dialing her son's number, the wife used another 
tape recorder to tape the digits dialed. Using a tone decoding 
device (available from many "security electronics dealers), the 
number dialed was decoded. The number turned out to be the 
subject's place of employment. Within 24 hours, the subject was 
served legal papers ordering him to appear in court. Later, his 
wages were garnished. 


Case #2 


The subject was a 22-year-old white female who had jumped 
bond on a retail theft charge. 
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How found. Investigation revealed that the subject was a 
small-time dope dealer. Arrangements were made through lo- 
cal contacts to make a buy from her at a Little League field in 
another part of town. When the subject appeared, she was im- 
mediately brought into custody. Her boyfriend had to be 
"physically handled" to insure the operative's safety. 


Case #3 


The subject was a 25-year-old black male who had skipped 
out on a $5,000 loan. 

How found. It was discovered that the subject's drivers li- 
cense had been transferred to Ohio. After determining the ad- 
dress on the Ohio license, the operative called the property 
owner to confirm that the subject still lived there. The property 
owner told him that the subject had been sent to state prison 
for several armed robberies. 

Calling up the state prison and claiming to be from his local 
State Attorney's office, the operative learned that the subject 
had been released and that the prison didn't have his new ad- 
dress. 

The subject's parole officer was then called. He informed the 
operative that the subject had finished his parole and had 
moved to a small town in Louisiana. Nobody with the subject's 
last name was listed with the information operator. The opera- 
tive then called the local sheriff claiming to be a "special proc- 
ess server" with a summons for the subject. The sheriff was 
very familiar with the subject, but didn't know his address. The 
next day, the sheriff called with the subject's exact address and 
where he was employed. Later, a lien was put on the subject's 
property and his wages were garnished. 


Case #4 


The subject was a 15-year-old white female who had run off 
with her 35-year-old boyfriend. The girl's parents were con- 
cerned about her safety and wanted her found. 
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How found. Interviews with associates of the boyfriend re- 
vealed that the couple had probably gone to Odessa, Texas, to 
seek work. A check with all government bodies in Odessa 
brought forth the fact that the boyfriend's car had recently been 
ticketed for illegal parking. 

The operative then proceeded to call every apartment, 
rooming house, trailer court, hotel and motel listed in the 
Odessa Yellow Pages. 

This extremely boring task finally paid off when an apart- 
ment manager said that the couple was living in one of her 
units. 

That night, the girl's parents flew to Odessa and brought 
their wayward daughter home. 


Case #5 


The subject was a 29-year-old black male who skipped out 
on a car loan. The finance company wanted the subject located 
so that the car could be repossessed. 

How found. Investigation revealed that the subject had been 
recently discharged from the US Army. The operative then 
called the subject's mother claiming to be "Colonel Bill Stewart" 
from Fort Bragg, North Carolina. The mother was told that her 
son had failed to sign his discharge papers and that the Army 
needed to contact him immediately. The mother informed the 
operative that her son was living at the Antler Motel in 
Laramie, Wyoming, and that he was working for the US De- 
partment of Interior. 

The operative then verified that the subject was still there by 
calling the Antler Motel. 

Within seven days, the subject's car was repossessed by a lo- 
cal repo man. 


Case #6 


The subject was a 30-year-old white male who had skipped 
on a $7,000 loan. 
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How found. The subject's ex-wife eagerly told the operative 
that the subject had gone to Houston, Texas, to seek work as a 
welder. 

All usual tracing methods proved fruitless. An advertise- 
ment offering high-paying jobs for welders was then placed in 
Houston's leading newspaper. In the ad, prospective employ- 
ees were directed to send in their résumés to a Post Office box 
in Houston. 

Within three days, the operative received a résumé from the 
subject which contained his new address. 


Case #7 


The subject was a 30-year-old white female whose 1990 Ca- 
maro was wanted for repossession. 

How found. It was determined that the woman was living 
across the state line in Wisconsin, but was working at the 
Budget Rental Car counter at O'Hare Field in Chicago. 

The repo man didn't want to drive up to Wisconsin, but he 
didn't know where the woman parked at O'Hare. 

Calling the woman at work from a coin phone near the 
rental car counter, the repo man told her that he was with air- 
port security and that someone had smashed all the windows 
out of her car. The woman immediately ran to her car with the 
repo man close behind. 

When she found the car intact, she shrugged her shoulders 
and went back to work. The repo man then snatched the car. 


Case #8 


The subject was a 40-year-old white male who had jumped 
bond on an embezzlement charge. 

How found. The bounty hunter discovered the subject's mail 
box was stuffed with unopened mail. A letter from the lost lug- 
gage department of a major airline was "accidentally" opened. 
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A questionnaire was enclosed asking the subject if his lost lug- 
gage that was returned to him was received in good condition. 
The bounty hunter then called the airline claiming to be the 
subject. He told them he never received his luggage and asked 
where they had delivered it. 
The airline gave him an address in Portland, Oregon, where 
the subject was apprehended the next day. 


Chapter Thirty One 
The Final Word 
149 


Chapter Thirty One 
The Final Word 


To the uninformed, locating missing persons must seem like 
a terribly difficult task. But as you have seen, just about 
anybody can be easily found if you want to find them. 

I leave you know with some words of wisdom that should 
prove inspiring when you are tracking down your prey. Good 
Luck. 


"They can run, but they can’t hide.” 
— Joe Louis 


“Everybody is somewhere.” 
— Unknown 


"A monkey in a suit ts still a monkey.” 
— Emiliano Zapata 

"The glory of the deed lies in the finishing of it.” 
— Genghis Khan 


"Do what you fear, and the fear goes away.” 
— Emerson 


"Paranoia strikes deep, into your life it will creep.” 
— Buffalo Springfield 
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Chapter Thirty Two 
Recommended Reading 
And Resources 


When the first edition of this book came out in 1980, there 
were very few books at all on investigations. 

Since that time, however, there has been a virtual avalanche 
of investigative books and videos. I have looked at a lot of these 
books and videos and am not impressed. I am convinced that 
most of these books were written by writers who have never 
investigated anybody or anything. Most of these writers could 
not find their own head in the dark with their own two hands. 

What follows are some books and resources that can give 
you at least some useful information. 


Bail Enforcer, by Bob Burton, Paladin Press, Boulder, CO, 1991. 
A good general introduction to the world of bounty hunt- 
ing by a man who has "been and done." 


Big Brother Game, by Scott French, GNU Press, San Francisco, 
CA, 1975. A classic book, some of it is a little out of date. I 
read this book when I was a degenerate teenager and soon 
found myself in the investigation business. See how read- 
ing the wrong book can corrupt the minds of our children? 


Claims Intelligence Report, PO Box 1650, Kamuela Station, HI 
96743. Monthly newsletter with lots of good information on 
insurance and Worker's Comp investigations. 
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The E-Myth, by Michael Gerber. This book has nothing to do 
with investigations but it does tell you how to run your 
business as smoothly as possible. 


Full Disclosure, Box 903, Libertyville, IL 60045. Monthly news- 
paper covering a wide variety of interesting topics such as 
private investigations, privacy protection, and the shenani- 
gans of our federal government. 


Gary Halbert Letter, 3706 N. Roosevelt, Key West, FL 33040. If 
you want your company to be a success, get this marketing 
newsletter. 


The Guide to Background Investigations, by National Em- 
ployment Screening Services, Tulsa, OK. A huge yearly di- 
rectory containing addresses and phone numbers for all 
kinds of public records. 


How to Get Anything on Anybody, Part II, by Lee Lapin, 
Paladin Press, Boulder, CO, 1991. Every few years, this guy 
comes out with a book on the latest electronic gadgets for 
spying on people. 

Muckraker's Manual, by M. Harry, Loompanics Unlimited, 
Port Townsend, WA, 1984. Now a classic, this work is 
easily the best book out there for investigative reporters. 


Too bad the woozies in the mainstream press don't read 
this book. 


P.I. Magazine, 755 Bronx, Toledo, OH 43609. A good magazine 
that tells you what's going on in the P.I. world. 


The Private Investigator, by Gene Blackwell, Security World 
Publishing, Los Angeles, CA, 1978. Out-of-print book worth 
finding in a used bookstore or library. 


Resource Line, 2111 East Baseline, #F7, Tempe, AZ 85283, 1- 
800-338-3463. This company refers a ton of business to P.I.s 
all over the country. Some P.I.s have made thousands of 
dollars from referrals given by this company. Also has 
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much needed performance ratings for thousands of P.I.s 
nationwide. 


Secrets for Successful Searching, by Norma Tillman, UFO, Inc., 
PO Box 290333, Nashville, TN 37229, 1993. Actually no 
"secrets" are revealed, but it does contain useful informa- 
tion for locating easy-to-find people. Would be very helpful 
for adoptees looking for their natural parents. 


Secrets of Surveillance, by ACM IV, Paladin Press, Boulder, Co, 
1993. There are lots of surveillance books out there. This is 
the best of the ones I've read. If you intend to be a bounty 
hunter, you'd better get good at surveillance. 


2600, PO Box 752, Middle Island, NY 11953. The legendary 
hacker magazine. I've learned many odd but useful things 
from them. 


Tune in on Telephone Calls, by Tom Kneitl, K2AES, CRB Re- 
search, Commack, NY, 1992. How to listen in on people's 
cordless and cellular phones. 


Unlimited Power, by Tony Robbins, Fawcett Columbine, NY, 
1986. Has an interesting chapter on rapport strategies. 


Voice Mail Hacking & Hacking Answering Machines, by Con- 
sumertronics, Alamogordo, NM 88310. Just what the title 
says. 
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Appendix 1 
Telephone Company Customer 
Name And Address (CNA) Numbers 


(For Area Codes with asterisks, see additional numbers 
at the end of this Appendix.) 


Area Code Phone Number Hours 
201 201-649-8393 8:00-4:30 E.S.T. 

202 201-649-8393 8:00-4:00 E.S.T. 

203 203-771-8080 7:00-4:30 P.S.T. 

204 204-949-0900 8:30-5:00 M.S.T. 
205 205-555-1212 24 hours 

206 612-663-1765 24 hours 

207 518-471-8111 8:00-5:00 E.S.T. 

208 319-291-9286 24 hours 

209 415-781-5271 7:00-5:00 P.S.T. 

210 214-744-9500 8:00-8:00 M.S.T. 
212 518-471-8111 8:00-5:00 E.S.T. 

213 415-781-5271 7:00-5:00 P.S.T. 

214 214-744-9500 8:00-8:00 M.S.T. 
25 201-649-8393 8:00-4:30 E.S.T. 

216 614-464-0517 8:00-4:50 E.S.T. 

217 217-789-8290 9:00-4:00 C.S.T. 

218 319-291-9286 24 hours 

219 317-265-4834 8:30-5:00 E.S.T. 

301 201-649-8393 8:00-4:30 E.S.T. 

302 201-649-8393 8:00-4:30 E.S.T. 

303 319-291-9286 24 hours 
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304 
S05" 
306 
307 
308 
309 
310 
312* 
ols 
314 
35 
316 
317 
318 
Sig 
401 
402 
403 
404* 
405 
406 
407* 
408 
409 
410 
412 
413 
414 
415 
416 
417 
418 
419 
501 
502 
503 
504 
505 
506 


201-649-8393 
803-758-0100 
306-777-2878 
319-291-9286 
319-291-9286 
217-789-8290 
415-781-5271 
217-789-8290 
313-424-0900 
214-744-9500 
518-471-8111 
214-744-9500 
317-265-4834 
318-555-1212 
319-291-9286 
518-471-8111 
319-291-9286 
403-493-6383 
803-758-0100 
214-744-9500 
319-291-9286 
803-758-0100 
415-781-5271 
214-744-9500 
201-649-8393 
201-649-8393 
518-471-8111 
608-252-6932 
415-781-5271 
416-443-0542 
214-744 -9500 
514-391-7440 
614-464-0517 
214-744 -9500 
502-555-1212 
319-291-9286 
904-555-1212 
319-291-9286 
416-443-0542 


8:00-4:30 E.S.T 
8:00-5:00 E.S.T. 
8:30-5:00 E.S.T. 
24 hours 

24 hours 
9:00-4:00 C.S.T. 
7:00-5:00 P.S.T. 
9:00-4:00 C.S.T. 
24 hours 
8:00-8:00 E.S.T. 
8:00-5:00 E.S.T. 
8:00-8:00 E.S.T. 
8:30-5:00 E.S.T. 
24 hours 

24 hours 
8:00-5:00 E.S.T. 
24 hours 
8:30-5:00 E.S.T. 
8:00-5:00 E.S.T. 
8:00-8:00 E.S.T. 
24 hours 
8:00-5:00 E.S.T. 
7:00-5:00 P.S.T. 
8:00-8:00 E.S.T. 
8:00-4:30 E.S.T. 
8:00-4:00 E.S.T. 
8:00-5:00 E.S.T. 
Unknown hours 
7:00-5:00 P.S.T. 
8:30-5:00 E.S.T. 
8:00-8:00 E.S.T. 
8:30-5:00 E.S.T. 
8:00-4:50 E.S.T. 
8:00-8:00 E.S.T. 
24 hours 

24 hours 

24 hours 

24 hours 
8:30-5:00 E.S.T. 


507 
508 
509 
510 
oil 
513 
514 
aks) 
516 
517 
518 
519 
601 
602 
603 
604 
605 
606 
607 
608 
609* 
612 
613 
614 
Glo” 
616 
617 
618 
619 
701 
7OZ: 
703 
704* 
705 
706* 
707 
708* 
709 
2 


319-291-9286 
518-471-8111 
319-291-9286 
415-781-5271 
214-744-9500 
614-464-0517 
514-391-7440 
319-291-9286 
518-471-8111 
313-424-0900 
518-471-8111 
416-443-0542 
601-555-1212 
319-291-9286 
518-471-8111 
604-432-2447 
319-291-9286 
606-555-1212 
518-471-8111 
608-252-6932 
701-649-8393 
319-291-9286 
416-443-0542 
614-464-0517 
803-758-0100 
313-424-0900 
918-471-8111 
217-789-8290 
415-781-5271 
319-291-9286 
415-781-5271 
201-649-8393 
803-758-0100 
416-443-0542 
803-758-0100 
415-781-5271 
217-789-8290 
709-570-4207 
319-291-9286 
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24 hours 
8:00-5:00 E.S.T. 
24 hours 
7:00-5:00 P.S.T. 
8:00-5:00 E.S.T. 
8:00-4:50 E.S.T. 
8:30-5:00 E.S.T. 
24 hours 
8:00-5:00 E.S.T. 
24 hours 
8:00-5:00 E.S.T. 
8:30-5:00 E.S.T. 
24 hours 
24 hours 
8:00-5:00 E.S.T. 
8:30-5:00 E.S.T. 
24 hours 
24 hours 
8:00-5:00 E.S.T. 


Hours unknown 


8:00-4:00 E.S.T. 
24 hours 

8:30-5:00 E.S.T. 
8:00-4:50 E.S.T. 


7:00-3:00 C.S.T. 


24 hours 
8:00-5:00 E.S.T. 


9:00-4:00 C.S.T. 


7:00-5:00 P.S.T. 
24 hours 

7:00-5:00 P.S.T. 
8:00-4:30 E.S.T. 


7:00-3:00 C.S.T. 


8:00-5:00 E.S.T 


7:00-3:00 C.S.T. 


7:00-5:00 P.S.T. 


9:00-4:00 C.S.T. 


8:30-5:00 E.S.T. 
24 hours 


Is7 
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713 
714 
VANS, 
7\0" 
77 * 
718 
WANS 
801 
802 
803* 
804 
805 
806 
807 
808 
Oi2* 
813” 
814 
815 
816 
817 
818 
819 
901* 
902 
903* 
904* 
906 
907 
908 
gii2* 
913 
914 
915 
916 
pls, 
oe * 


214-744-9500 
415-781-5271 
608-252-6932 
518-471-8111 
201-649-8393 
518-471-8111 
319-291-9286 
319-291-9286 
518-471-8111 
803-758-0100 
201-649-8393 
415-781-5271 
214-744-9500 
416-443-0542 
808-643-3343 
317-265-4834 
803-758-0100 
201-649-8393 
217-789-8290 
214-744-9500 
214-744-9500 
415-781-5271 
514-391-7440 
803-758-0100 
514-391-7440 
214-744-9500 
803-758-0100 
313-424-0900 
206-355-6290 
201-649-8393 
803-758-0100 
214-744-9500 
518-471-8111 
214-744-9500 
415-781-5271 
214-744-9500 
803-758-0100 


8:00-8:00 M.S.T. 
7:00-5:00 P.S.T. 
Hours unknown 
8:00-5:00 E.S.T. 
8:00-4:30 E.S.T. 
8:00-5:00 E.S.T. 
24 hours 

24 hours 
8:00-5:00 E.S.T. 
7:00-3:00 C.S.T. 
8:00-4:30 E.S.T. 
7:00-5:00 P.S.T. 
8:00-8:00 M.S.T. 
8:30-5:00 E.S.T. 
Hours unknown 
8:30-5:00 E.S.T. 
8:00-5:00 E.S.T. 
8:00-4:30 E.S.T. 
9:00-4:00 C.S.T. 
8:00-8:00 M.S.T. 
8:00-8:00 M.S.T. 
7:00-5:00 P.S.T. 
8:30-5:00 E.S.T. 
8:00-5:00 E.S.T. 
8:30-5:00 E.S.T. 
8:00-8:00 M.S.T. 
8:00-5:00 E.S.T. 
24 hours 
8:00-4:30 P.S.T. 
8:00-4:30 E.S.T. 
8:00-5:00 E.S.T. 
8:00-8:00 M.S.T. 
8:00-5:00 E.S.T. 
8:00-8:00 M.S.T. 
7:00-5:00 P.S.T. 
8:00-8:00 M.S.T. 
8:00-5:00 E.S.T. 


- — —————— 
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*305 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T. 


*312 Chicago area exchanges: 
708-796-9600 24 hours 


*404 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T 


*407 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T 


*609 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T 


*615 GTE Telephone users: 
606-278-7406 8:00-5:00 C.S.T. 


*702 Central Telephone users: 
: (For Reno area) 702-333-4811 7:30-5:30 P.S.T. 
§ (For Las Vegas) 702-877-7237 7-30-5:90 P'S.) 


| *704 United Telephone users: 
: 904-326-1511 8:00-5:00 E.S.T 


*706 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T 


: 
*708 Chicago area exchanges: 
708-796-9600 24 hours 


*716 Dunkirk/Fredonis Telephone users: (673 exchange ONLY) 
716-673-3031 9:00-4:30 E.S.T. 


*717 United Telephone users: 
717-245-6829 8:00-5:00 E.S.T 


*803 United Telephone users: 
904-326-1511 8:00-5:00 E.S.T 
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*813 United Telephone users: 
904-326-1511 


*901 GTE users: 
606-278-7406 


*903 GTE users: 
1-800-828-1501 


*904 United Telephone users: 
904-326-1511 


*912 United Telephone users: 
904-326-1511 


*919 United Telephone users: 
904-326-1511 


8:00-5:00 E.S.T | 


8:00-5:30 C.S.T. 


8:00-5:00 M.S.T. 


8:00-5:00 E.S.T 


8:00-5:00 E.S.T 


8:00-5:00 E.S.T 
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Appendix 2 
Uncle Ron's Directory Of 
Telephone Line Assignment 


The following list is in numerical order according to area 
codes, however, some states have more than one area code. At 
the end of this Appendix is a listing of all area codes used in 
the United States listed according to each state. 


New Jersey Area Code (201) 


Name Department Number 
Asbury Park Fax 201-390-4100 
Bayonne Assign 201-420-4831 
Edison Assign 201-828-9958 
Fax 201-390-4100 
Fort Lee IC 201-894-6285 
Hackensack Plant 201-265-9941 
Jersey City IC 201-795-9904 
Keyport Assign 201-341-9964 
Morristown IC 201-267-9950 
Newark IC 201-416-9921 
Newark IC 201-624-9915 
Newark NAC-RAC 201-509-5817 
201-509-5818 
Newark Test (downtown) 201-622-9952 
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New Brunswick 
Passaic 

Passaic 

Passaic 
Paterson 

Toms River 
Wayne 
Westwood 


Assign 
Fax 
IC 


IC Foreman 


Fax 

IC 
Assign 
Plant 


201-828-9958 
201-833-5140 
201-942-8949 
201-942-9914 
201-833-5140 
201-244-9987 
201-444-9952 
201-833-5140 


District of Columbia Area Code (202) 


Washington 
Washington 
Washington 


Intercompany 


Assign 
Fax 


202-392-2449 
202-392-4357 
202-392-4949 


Connecticut Area Code (203) 


Bridgeport 
Bridgeport 
Brookfield 
Danbury 


Milford 


Nowich 
Rockville 
South Norwalk 
Stanford 
Stratford 
Suffield 
Waterbury 
West Hartford 
West Hartford 
Willimantic 
Willimantic 


Assign 
Assign 
Assign 
Assign 


Intercompany 


Assign 


203-382-7304 
203-382-7219 
203-575-6625 
203-748-3077 
203-748-1672 
203-725-9299 


203-468-7777 / 1966 


Main Cable & Pair are w/order Dept 


Lucas Compter A/N 


Assign 
Assign 
Assign 
Assign 
Assign 
Assign 
Assign 
Assign 
Dial 

Assign 


Intercompany 


203-423-9257 
203-420-6624 
203-964-8826 
203-964-8826 
203-382-7219 
203-420-6628 
203-575-6625 
203-420-6624 
203-725-4820 
203-420-6701 
203-447-6749 
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Alabama Area Code (205) 
Birmingham Fax ave-945-2210 
Montgomery Fax 205-447-2000 
Washington Area Code (206) 

Bellevue Assign 206-235-3536 
Bellevue Assign 206-235-4001 
Bellevue Assign 206-235-4231 
Bellevue 206-235-5854 

GTE Assign 206-356-4914 

Split up 206-235-3100 

Wheel 206-235-4001 
Des Moines Assign 206-235-3110 
Des Moines Ly NG 206-235-3119 
Duvall Assign 206-356-4914 
East/Mercer Island/ 

Adams 206-235-3120 
Everett Assign 206-235-4900 
Graham Assign 206-597-5417 
Halls Lake Assign 206-356-4928 
Kent Assign 206-235-4001 
Kent LAC 206-235-3120 
Redmond 206-356-4914 
Renton Assign 206-235-5824 
Seattle Assign 206-345-2200 

Assign 206-345-9231 

Seattle/Elliot & Main PNB Assign 206-346-7111 
Seattle Line & Number 206-345-2919 
Seattle Prem lac 206-346-9231 
Sumner Assign 206-597-6370 
Tacoma Assign 206-597-5173 
206-597-5417 

206-597-5453 

206-597-5658 

DPAC 206-597-5980 

IC 206-597-5401 


LAC Supervisor 


206-346-9231 
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Tacoma RC Mag 206-597-5844 
Split Up 206-597-5134 
Vancouver Assign 206-399-6451 
DPAC 206-399-4754 
LAC 206-242-8210 
Woodinville & Bothell Assign 206-258-9511 
Maine Area Code (207) 
Portland Assign 207-77 3-Sloe 
Idaho Area Code (208) 
Lewiston Assign 208-455-2105 
California Area Code (209) 
Fresno IKE 209-454-3831 
Fresno Lae 209-454-3717 
209-454-3700 
Fresno MLAC 209-454-3700 
Visalia LAC 209-739-6091 
California Area Code (213) 
213 GTE Assign 1-800-483-7714 
Ambler 213-361-5028 
Azusa /Oxnard Assign 213-310-3663 
Beverly Hills Assign 213-468-7144 
213-465-6140 
Frames 213-205-8182 
LAC 213-486-6116 
NAC 213-205-8139 
Testboard 213-205-8180 
Brentwood Assign 213-310-3470 
Compton IC 213-604-7174 
LAC 213-604-5290 
Cudahy I€ 213-604-7165 


LAS 213-604-5290 


Culver City 


Downey 
El Segundo 


Fountain Valley 


FTC Alhambra 


Gentel 


Granada Hills/GTE 


GTE 
Hollywood 


IC 
GAC 


LAC 

GTE 
Distribution 
Mainline 


Repair 


Trouble line 
Assign 


LOMS 


Hollywood/Culver City LAC 
Huntington Beach/GTE Assign 


Inglewood 


Los Angeles 


Los Angeles Airport 


P. Bell 


P. Bell/Elmos 
P. Bell/Sunset 
Laguna Beach 


IC 
EAC 
Assign 


LAC 
Some assign 


MLAC 
Assign 


Faculty 
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213-468-6161 
213-468-6116 
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213-210-3252 /53/55 


213-640-3963 
213-210-3471 
213-347-3411 
213-604-5380 
213-308-7510 
ext 4111 
213-208-7510 
ext 4665 


1-800-535-7265 


ext 4599 


213-310-3358 /9 


213-310-3360 
213-310-3363 
213-310-3364 
213-310-2268 
213-312-9844 
213-468-7937 
213-468-6310 
213-468-6116 


213-468-7039 P Bell 


213-468-6116 
213-210-3472 
213-210-3475 


213-210-3476 CB12 


OMAR/846 


213-412-3400 


213-6409-4389 


213-640-3901 
213-468-6410 
213-640-3989 
213-468-6150 
213-468-6424 
213-468-6116 
213-210-3475 
213-210-3464 
213-210-3460 
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Long Beach 
Malibu 


Malibu 


Marina Del Rey 
Marina Del Rey 


Melrose 


Pacific Palisades 


Assign 
Assign 


Assign 


LAC 


Palos Verdes/South Bay Assign 


Republic 


San Fernando/GTE 


Santa Monica 


south Bay 
Torrance 


Unknown 
Unknown GTE 


Unknown GTE 
Unknown 


West Los Angeles 


Westminster 
Whittier 
Wilshire 


Wilshire /Sunset 


Dallas 


Special Service 
EAC 


Assign 


Facility 
Blocking 
Assign 
IK 

LAC 
MLAC 
Assign 


Assign 
EAC 
Assign 


Fact Center 


213-210-3658 
213-310-3654 
213-310-3666 
213-310-3367 
213-310-3368 
213-310-3456 
213-310-3457 
213-468-6116 
213-310-3470 
213-210-3760 
213-210-3570 
213-640-3091 
213-310-3355 
213-310-3505 
213-458-8113 
213-310-3674 
213-478-6632 
213-210-3782 
213-519-4980 
213-783-3830 
213-604-5290 
213-310-3664 
213-310-3665 
213-210-3468 
213-468-6150 
213-310-3505 
213-310-3578 
213-312-9844 


Assign 213-210-3471 
Assign 213-210-3230 
NAC 213-205-8121 
IC 213-468-6000 
AG 213-360-4861 
Texas Area Code (214) 

Assign 214-464-0936 

214-964-5720 


214-464-3877 
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Irving Assign 214-256-3591 
LAC 214-464-0936/7647 
Fax 214-464-0935 
Plano Assign 214-414-2575 
Sherman 214-870-5355 
Dennsylvania Area Code (215) 
Ben Salem Assign 215-752-6530 
Facility PANS oS a1) 
Bethlehem Assign 215-820-4847 
Feisterville 
& Churchville Assign 215-752-6595 
Horsham PA Bell Assign 215-361-5021 
King of Prussia Assign 1-800-438-2501 
(get connected 
thru RTAC) 
Levittown Assign 215-752-6534 
Levittown 215-752-6596 
Philadelphia Assign 215-276-6540 
215-351-8515 
215-492-7840 
Quakertown Assign 215-361-5021 
Redding Assign 215-371-4393 
Wayne PA Bell Assign 215-853-5551 
West Philadelphia Assign 215-243-3844 
215-243-3852 
Ohio Area Code (216) 
Akron Assign 216-725-7737 
Cleveland Assign 216-822-2466 
IC 216-397-7072 
Plant 216-822-6380 
RCMAG 216-765-7683 
Ohio Bell Fax 216-822-6000 
Warren Assign 216-841-1336 
Youngstown Fax 216-744-6075 
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Illinois Area Code (217) 
Champaign Assign 217-525-9962 
Decatur RCMAG 217-744-5600 
Indiana Area Code (219) 
Cedar Lake Fax 219-972-5734 
Crown Point Assign 219-556-4209 
219-972-5590 
Fort Wayne Assign 219-424-8363 
219-428-8960 
Gary Assign 219-556-4229 
Hammond Assign 219-556-4238 
Nothern Indiana Fax hotline 219-556-4213 
Shereville Assign 219-556-4238 
Maryland Area Code (301) 

Baltimore Assign 301-393-2444 
301-576-6691 
301-576-9881 
Discrepancy desk 301-576-6690 
301-576-6691 
One stop 301-393-2444 
One stop 301-576-3082 
Baltimore County Assign 301-576-9881 
Boonesboro Assign 301-790-7302 
Cattonville Assign 301-747-9997 
Cherry Hill Assign 301-747-9997 
Clinton Assign 301-258-8890 
Columbia Assign 301-747-9997 
Quick Call 301-788-9867 
Edgewater Fax 301-224-1023 
Essex Assign 301-668-2775 
Gaithersburg Assign 301-258-8833 


Intercompany 301-699-6863 
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Glen Burnie Quick Call 301-747-9997 

Greenbelt Assign 301-630-1591 

Hyattsville Assign 301-258-8890 

301-258-8896 

Intercompany 301-699-6868 

Laurel Assign 301-224-1023 

Supervisor 301-224-1010 

Lower Marlboro Assign 301-224-1023 

McChonicsville Assign 301-224-1025 

Monrovia Plant 301-791-5120 
Montgomery 

& Puget County Assign 301-258-8890 
Montgomery County Plant Assign 301-258-8890 
Mt. Ranier Discrepancy desk 301-258-8825 
Olney Assign 301-258-8890 

Intercompany 301-699-6868 
Pasadena Quick Call 301-747-9997 
Puget County Assign 301-630-1591 
Riverdale Assign 301-258-8906 
Rockville Assign 301-258-8890 
Seabrook Assign 3016300571 
Silver Springs Assign 301-258-8890 
Towson DPAC 301-683-2843 

One Stop 301-683-2788 
Waldorf Assign 301-683-1023 

Delaware Area Code (302) 

Bear Assign 302-421-5410 
Delaware / 

Diamond State Tel Order 302-736-3900 
Newark Assign 302-421-5414 
Wilmington Assign 302-421-5551 

Colorado Area Code (303) 
Arvada Assign 303-345-2865 
Aspen Assign 303-244-4765 
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Aurora 
Boulder 


Breckenridge 
Brighton 


Colorado Springs 
Denver 


Denver East 
Denver Foreman 
Denver North 
Denver South 


Denver Sullivan 


Denver SW 
Estes Park 
Evergreen 
Grand Junction 
Greely 

Gun Barrel 
Lakewood 
Littleton 


Longmont, Greely 


Fort Collins 


Mountain Bell 
Mountain Bell 
Mountain Bell 
North Denver 
Unknown 303 


Assign 
Assign 
Fax 


Fax 

Assign 
Assign 
Single Point 
Fax 

Fax 


Held orders south 


IAD 

RMA 

Special Services 
Test board 
Assign 

Assign 

MLAC 

Assign 


Assign 


Assign 
Fax 


Assign 
Assign 
Fax 

Assign 
Assign 


Fax 


Premise IAD 


RTAC Trouble Desk 


RTAC Supervisor 
Assign 
Assign 


303-368-6053 
303-451-2865 
303-229-5169 
303-229-5170 
303-244-4765 
303-451-2741 
303-451-2865 
303-451-2761 
303-636-6969 
303-896-2742 
303-368-6057 
303-451-2449 
303-896-3584 
303-896-2578 
303-368-6001 
303-451-2885 
303-451-2904 
303-896-1182 
303-368-6043 
303-368-6053 
303-368-6053 
303-451-2855 
303-368-6043 
303-229-5154 
303-368-6043 
303-244-4724 
303-229-5170 
303-229-5165 
303-368-6043 
303-368-6053 


303-229-5169 
303-229-5170 
303-451-2464 
303-896-9822 
303-896-5114 
303-451-2875 
303-795-1140 
303-464-6380 
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Florida Area Code (305) 

Boca Raton Engineering 305-837-6368 
Fax 305-977-2365 

305-977-2370 

305-977-2360 

Coral Springs Fax 305-977-8992 
Fort Lauderdale Assign 305-979-9295 
305-985-9203 

Fax 305-977-2310 

305-977-2320 

305-977-5792 

Hollywod Fax 305-966-5799 
Test Center 305-985-9203 

Key Biscayne Fax 305-263-0245 
Maintenance Center 305-935-7120 
Miami Assign 305-263-7706 
Fax 305-264-4641 

LFax 305-264-4641 

Miami MA 305-756-3560 
Test Center 305-441-5300 

Miami Field Assistance 305-264-4641 
Miami/Key Biscayne DTAC 305-263-4936 
North Broward Fax 305-977-2310 
North Miami Test Center 305-756-3541 
Orlando Fax-LAC 305-351-3532 
305-351-3967 

Palm Beach Fax 305-977-2380 
Pompano Assign 305-977-2310 
305-977-8992 

South Dade Fax 305-598-4155 
South Florida NAC 305-742-1323 
South Miami Fax 305-263-6223 
West Palm Beach Fax 305-977-2360 
West Palm Beach Fax 305-977-2380 
Winter Park 305-830-3554 
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Casper 
Cheyenne 


Algonquin 
Barrington 
Barrington 


Chicago 


Wyoming Area Code (307) 
Assign 307-235-3837 
Assign 307-771-7004 
Illinois Area Code (312) 
Assign 312-931-8040 
Assign 312-577-4955 
Fax 312-506-5113 
Dial 312-794-7200 
Fax 312-207-8680 
Hot Line 312-881-2635 


Chicago/North Shore Assign 


Decatur Assign 1-800-346-1277 
Elmhurst Assign 312-207-8809 
Harvey Assign 312-207-8975 
Montgomery Assign 3123683 
Morton Grove Assign 312-470-9967 
Tinley Park Assign 312-207-8944 

Michigan Area Code (313) 
Ann Arbor Assign 313-996-2142 
313-996-2100 
Assign 313-996-2 Ip) 
Ann Arbor/Wayne 

County Assign 313-996-2100 
Detroit Assign 313-424-1840 
INM 313-523-7635 
Installation 313-252-3767 
Order Correction 313-252-3767 
Livonia Assign 313-523-7641 
Interline 313-456-9861 
Michigan Bell Interline 313-255-8596 
Mt. Clemens Assign 313-564-3034 
Rochester Assign 313-564-3030 


312-207-8792 
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Royal Oak Assign 313-280-5420 
313-564-3042 

313-564-3060 

Utica Assign 313-564-3060 
Westland Assign 313-523-7630 
Wyandotte Assign 313-278-3800 

Missouri Area Code (314) 

Ferguson & Berkeley Assign 314-854-1608 
Florissant Assign 314-854-1608 
Jefferson City Assign 314-634-1604 
St. Louis Assign 314-854-1648 
Fax 314-854-1608 

314-854-1604 

Kansas Area Code (316) 


Wichita/Garden City Assign 


316-261-1199 
316-261-1129 
316-261-1061 


Indiana Area Code (317) 

Bunker Hill 
Griffith Airbase 317-556-4251 
Centerville Assign 317-983-4384 
Cicero Assign 317-983-4332 
Indianapolis Assign 317-556-3099 
317-783-6163 
317-882-6991 
Kokomo Assign 317-556-4251 
Martinsville Assign 317-556-4940 
Muncie Assign 317-556-3808 
Richmond Assign 317-983-4384 
Williamsport Assign O17-366-3625 
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Louisiana Area Code (318) 
Natchitoches Assign 318-670-1251 
Shreveport Assign 318-670-1241 
Rhode Island Area Code (401) 
Cranston Assign 401-727-6004 
East Providence Assign 401-438-9976 
Pawtucket Assign 401-727-6008 
Providence Field assist 401-727-6010 
Providence MLAC 401-727-6032 
Nebraska Area Code (402) 
Omaha Fax 402-422-7080 
Georgia Area Code (404) 
Atlanta DPAC 404-982-6886 
Jenesberg Assign 404-471-4228 
Oklahoma Area Code (405) 
Clinton Fax 405-583-7200 
Oklahoma City Assign 405-636-6758 
Fax 405-949-5224 
Held orders 405-491-7227 
Montana Area Code (406) 


Billings Assign 406-657-3388 


Longwood 


Windermere 


Winter Garden 
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WS: 


Florida Area Code (407) 


407-830-3464 
407-877-7667 
407-847-1638 
407-830-3152 


Assign 


Dispatch 


California Area Code (408) 


Lomond & Scotts 


Valley IC 408-647-2843 

LAC 408-647-2727 

Los Gatos Assign 408-399-6357 

Monterey LAC 408-647-2723 

Monterey/P. Bell MLAC 408-647-2728 

Salinas Assign 408-754-8286 

san Luis Obispo IG 408-754-8162 

LAC 408-424-2441 

Texas Area Code (409) 

Beaumont Fax 409-839-7766 
Beaumont & 

Kirbyville Assign 409-839-7710 

Fort Arthur Assign 409-839-7710 

Gentel CNA 409-764-4000 


Burgettown & 


Longloth 
Oakmont 
Perryville 


Dennsylvania Area Code (412) 


Assign ANZ=7 23-2193 
Assign 412-826-1706 
Assign 412-359-2022 
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Massachusetts Area Code (413) 


Springfield 


Kenosha 
Milwaukee 


Concord 
Fairfield 
Hayward 
Mountain View 
Mountain View 
Pacifica 


Palo Alto 
Redwood City 
San Francisco 
San Rafael 
South Bay/GTE 


Sunnyvale 
Walnut Creek 


Toledo 


Field Assist 
MLAC 
MLAC 


MACLAC 
MACLAC 


Assign 415-977-2460 
415-585-4106 
Main 415-889-5525 
MLAC 415-885-1554 
PAC 415-855-1407 
Single Point 415-872-6817 
Wheel 415-872-6430 
IDIPENS 415-855-1460 
LAC 415-594-1467 
DPAC 415-855-1472 
LAC 415-872-6817 
Assign 415-992-6231 
MLAC 415-585-5456 
Assign 1-800-483-6710 
MLAC 415-855-1401 
DMAC 415-977-2470 
te 415-671-6155 
R-Talk 415-617-6155 
Ohio Area Code (419) 
Assign 419-245-7863 


413-788-1771 
413-788-1727 
413-788-1764 


Wisconsin Area Code (414) 


414-761-4001 
414-466-8842 


California Area Code (415) 


419-245-7801 
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Arkansas Area Code (501) 
Cabot Assign 501-982-4486 
ext 405 

Fayetteville Assign 501-990-8091 
Fort Smith Fax 501-990-8092 
501-990-8091 

Hot Springs Fax 501-990-4312 
Little Rock Assign 501-624-2610 
Fax 501-990-4312 

Newport Fax 501-373-8880 
North Little Rock Fax 501-373-8091 

Oregon Area Code (503) 

Ashland P102 Desk 503-484-8688 
Bend DPAC 503-399-4418 
Corvallis DPAC 503-484-8030 
DPAC-sure 503-484-8120 

Eagle Point Assign 503-387-6544 
Grants Pass Assign 503-484-7901 
LAC 503-484-8101 

NAC 503-484-7900 

Gresham Assign 503-645-5029 
Test Board 503-629-2575 

Junction City NAC 503-484-7901 
Medford, OR/ PNB DPAC 503-484-8665 
Milwaukee Assign 503-242-7428 
LAC 503-242-8241 

NAC 503-242-4444 

Portland LAC 503-242-8329 
NAC 503-242-8888 

Prineville DPAC 503-399-4418 
Salem DPAC 503-399-4391 
Tigard Assign 503-645-5029 
New Orders 503-684-7620 
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Baton Rouge 


Chalmette 


Covington 


Denham Springs 
Hammond 
Harvey 

Kenner 

Metarie 

New Orleans 


New Orleans/ 
Riverside 

New Orleans/ 
Southern LA 

Paulina 

Slidell 


Assign 
Wheel 
Assign 


Test board 
Assign 


Assign 
Assign 
Assign 
Assign 
Assign 
Assign 
Assign 
Control 
Dispatch 


LANE 
Assign 


Assign 
Assign 


Louisiana Area Code (504) 


504-528-8638 
504-528-2882 
504-528-2999 
504-528-8671 
504-528-8417 
504-528-2882 
504-528-2620 
504-528-2620 
504-528-2863 
504-528-8671 
504-528-2863 
504-528-2863 
504-525-5671 
504-528-8671 
504-898-5140 
504-288-3144 


504-528-2938 
504-528-8638 


504-528-2999 
504-528-2620 


New Mexico Area Code (505) 


Albuquerque 


Deming 
Farmington 
Las Cruces 


Assign 


Fax 
IC 
MIC 


Annoyance Call 


Desk 
Assign 
Fax 
Fax 


505-765-6390 
505-765-6401 
505-765-2941 
505-765-6800 
505-765-6787 


505-765-6810 
505-535-2291 
505-765-7200 
505-765-7200 
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Massachusetts Area Code (508) 


Brockton 


Asherton 
Austin 


Corpus Christi 
Harlington 


Plugerville 
San Antonio 


Cincinnati 


Dayton 
Estimate 


Des Moines 
lowa City 
Northwest Bell 


Security 


MLAC 508-586-4834 
Texas Area Code (512) 
Fax 512-820-5081 
Fax 512-870-4234 
Fax 512-870-4123 
Assign 512-870-4062 
LAC 512-881-2624 
Fax 512-820-5092 
512-820-5033 
Fax 512-570-4322 
Assign 512-650-8000 
512-650-8202 
Fax 512-820-5032 
512-820-5868 
512-820-5075 
512-820-5084 
Test Board 512-820-5547 
Ohio Area Code (513) 
LAC 513-397-5060 
Maintenance 513-397-5010 
Assign 513-227-4110 
Assign 913-296-3580 
Iowa Area Code (515) 
Assign 515-286-6022 
Assign 515-286-6022 
Non-pub 515-286-8106 


915-2876-7785 
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New York Area Code (516) 
Brentwood Wheel 516-422-4080 
Levittown/ 
Hicksville 916-222-6833 
Massapequa Dispatch 516-783-2320 
Records 516-222-6800 
Plainview LAC 516-222-6898 
Wheel 516-222-6820 
Westburg Assign 516-227-2365 
Michigan Area Code (517) 
Alpina Assign 517-356-8302 
Bay City Assign 517-771-3752 
Marx 517-777-3770 
Lansing & Okemos Fax 517-377-9851 
Lansing /Michigan Bell Assign 517-377-9848 
Midland le 517-771-2734 
Marx 517-771-3770 
Saginaw Assign 517-771-3752 
Mississippi Area Code (601) 
Greenville Assign 601-961-0919 
Grenada Assign 601-226-8817 
South Haven Assign 601-722-3900 
Tupelo Assign 601-842-2175 
Arizona Area Code (602) 
Cactus, Greenway, 
Moan Valley 602-842-7801 
602-942-9015 
Collection 602-238-6400 
Gilbert Fax 602-481-6755 


602-481-6756 


Glendale 


Manchester NHNE 


Mesa 
NW Phoenix 


Phoenix 


Phoenix/T-Bird Assign 
Runners at Phoenix 


Scottsdale 


Scottsdale & Tempe 


Tempe 


Tuscon 


Tuscon /Eastside 


Burnaby 


MLAC 

Tele Assign 
Fax 

ee 
MLAC 
Assign 
Assign 


Gu 
Fax 
MLAC 
MIC 


Special Services 
Translation 


DsU1 
DsU2 


DSU3 
DSU4 

Fax 

MLAC 
Field Assist 


Assign 


Fax 
MLAC 


Facility 
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602-481-6757 
602-842-7800 
602-645-3117 
602-481-6756 
602-842-7989 
602-842-7801 
602-238-6007 
602-481-6755 
602-481-6855 
602-630-4435 
602-630-4595 
602-630-5100 
602-842-7801 
602-481-6848 
602-238-7052 
602-238-7725 
602-238-2101 
602-842-7912 
602-630-2941 
602-481-6756 
602-238-6953 
602-238-7003 
602-238-7638 
602-835-4069 
602-438-5504 
602-481-6848 
602-481-6755 
602-481-6755 
602-630-4595 
602-884-2615 
602-292-8160 
602-620-1465 
602-889-2921 
602-620-7927 


604-430-7353 
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British Columbia, Canada Area Code (604) 
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Wisconsin Area Code (608) 
Janesville Assign 608-252-2041 
New Jersey Area Code (609) 
Clarksburg Assign 609-393-9935 
Trouble Desk 609-393-9929 
Glassboro Engineering 609-629-9900 
1G 609-629-9997 
LDMC 609-985-2100 
Marlton Network Main 609-627-9980 
Merchantville & 

Pesauken IC 609-342-9927 
Penn Grove Fax 609-985-2100 
Vineland Assign 609-728-9919 
Wrightstown Fax 609-985-2117 

Minnesota Area Code (612) 
Forest Lake LDMC 612-221-6848 
Minneapolis Fax 612-569-2357 
St. Paul Assign 612-221-4906 
Fax 612-221-6848 
Frames 612-291-1300 
RCMAG 612-221-6642 
Ohio Area Code (614) 
Columbus 614-223-5741 
Fax 614-223-7360 
Marx 614-223-5979 
Dublin Fax 614-223-7300 
Field Assist 614-223-7360 
Lancaster Fax 614-223-7300 
Potaskalo Assign 614-755-7294 


Worthington Fax 614-223-7360 
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Sag 614-223-4584 
Tennessee Area Code (615) 
Chattanooga Assign 615-673-9573 
Crossville Assign 615-528-0650 
Franklin Fax 615-298-9620 
Nashville Fax 615-298-9638 
615-298-9620 
615-557-9685 
Michigan Area Code (616) 

Coldwater & 3 Rivers Assign 616-273-0226 
Grand Rapids Assign 616-246-7509 
Assign 616-246-7511 

Kalamazoo & 

St. Joseph Assign 616-384-4513 
Montague Assign 616-722-1421 
Muskegon Assign 616-722-1421 
New Buffalo Assign 616-384-4513 

Illinois Area Code (618) 
Alton Assign 618-223-9873 
Bellview Assign 618-463-1917 
California Area Code (619) 
Beeper for PacBell Repair 619-288-2533 
Carlsbad Assign 619-489-3363 
Chula Vista Assign 619-574-3460 
Encinitas Assign 619-489-3363 
Escondido 619-489-3976 
LA 619-489-3363 
Mira Mesa 619-587-3743 
LAC 619-587-3720 
Oceanside Assign 619-489-6639 


Palm Desert 


Assign 


619-327-8623 
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619-327-8412 
san Diego Assign 619-574-3220 
619-574-3219 
Digital Service 619-237-3414 
Dispatch 619-237-4976 
Downtown LAC 619-574-3942 
IC 619-574-2857 
IC 619-574-3055 
V1 Dispatch 619-237-4941 
V7 Dispatch 619-237-3541 
Spring Valley Assign 619-574-3070 
Victorville Assign 619-245-0653 
Vista La Costa LAC 619-489-3363 
Yucca Valley 619-320-3412 

Nevada Area Code (702) 
Las Vegas Assign 702-877-7660 
Reno Assign 702-786-8865 
Assign 702-789-8865 
Dispatch 702-789-8447 
Dispatch 702-789-8686 
DPAC 702-789-8338 
Virginia Area Code (703) 

Alexandria Assign 703-974-4499 
Arlington Assign 703-974-4235 
Blacksburg Assign 703-982-4810 
Braddock & Vienna Plant 703-974-7908 
Fairfax LAC 703-974-4499 
Quick Call 703-385-6209 
McLean Assign 703-974-4499 
Reston Plant 703-974-4500 
703-974-4499 
Springfield Assign 703-974-4499 
Staunton Assign 703-982-4810 
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North Carolina Area Code (704) 


Ashboro Assign 704-328-0007 

Order Completion 704-328-0121 
Ashville Fax 704-522-1010 
Charlotte Fax 704-357-9305 


704-357-9309 


California Area Code (707) 


Mill Valley MLAC 707-585-5456 
Santa Rosa DPAC 707-585-4112 
Suisun City EAC 707-250-3702 
Ukiah MLAC 707-468-2973 
Texas Area Code (713) 
Alief Fax 713-879-0389 
Houston Fax 713-888-6030 
Alief Assign 713-778-2900 
Fax 713-888-6040 
MIC 713-972-7501 
Translation 713-850-5941 
Test Center 713-878-1406 
Wheel 713-778-2908 
North Heeston Fax 713-863-4640 
Pasadena Fax 713-863-4699 


California Area Code (714) 


714 IC 714-339-1607 
714/GTE Assign 1-800-483-6709 
714 IC 714-999-8100 
Anaheim LAC 714-490-3515 
Maintenance 714-502-6911 


Azusa Assign 714-461-3656 
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Balboa 
Bloomington 


Brea 
Bristol 


Buena Park/FPBell 
Costa Mesa 


Covina 
Diamond Bar 
El Toro 


Etiwanda & 
Cucamonga 


Fontana 
Fullerton 
Gentel 


Intercompany 


Irvine 


Irvine Ford 
Laguna Nigel 
Mission Viejo 
Newport Beach 


Orange 


IC 
LAC 
IC 
NAC 
LAC 
LAC 


Assign 
Assign 
Assign 
DPAC 
Ic 
LAC 


Assign 
Assign 
Ie 

MLAC 


Assign 
Facility 


LAC 

LAC 

Repair 

Special Service 


Assign 
Assign 
LAC 
LAC 
LAC 
EXC 
Ic 
LAC 
ie 


714-639-5945 
714-369-2027 
714-359-2609 
714-999-8479 
714-778-7829 
714-966-6038 
714-966-6091 
714-966-6092 
714-999-8161 
714-639-7790 
714-966-7660 
714-966-6038 
714-966-8944 
714-639-0430 
714-461-3608 
714-461-3564 
714-972-4301 
714-259-2335 
714-259-4242 


714-461-3568 
714-461-3501 
714-461-3504 
714-359-2301 
714-490-3500 
714-946-2631 
1-800-537-9020 
714-972-6631 
714-972-6807 
714-972-6631 
714-972-6972 
714-259-2328 
714-259-4220 
714-972-7133 
714-259-4220 
714-259-4220 
714-259-2328 
714-972-7133 
714-999-8471 


PacBell 
Placentia 


Riverside 


San Clemente 
San Juan Capistrano 


Santa Ana 


Temecula 
Tustin 
Upland 
West Covina 


LAC 


Carrier Services 


Frames 
LAC 
DPAC 
LAC 


Ke 

BAC 

IC 

LAC 
MLAC 
fesein LAC 
LAC 
MLAC 
Assign 
Assign 
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714-520-3946 
714-520-3934 
714-284-3053 
714-524-0005 
714-490-3500 
714-369-6047 
714-359-2609 
714-259-4220 
714-259-2328 
714-259-4220 
714-966-8946 
714-966-6038 
714-740-8500 
714-259-4220 
714-461-3767 
714-259-4250 
714-461-3561 
714-461-3658 
714-461-3656 


Dennsylvania Area Code (717) 


Edwardsville Assign 717-826-4307 

Erie Assign 717-456-3501 
New York Area Code (718) 

Staten Island Plant 718-447-9933 
Colorado Area Code (719) 

Alamosa Assign 719-636-6969 

Colorado Springs Dispatch 719-636-4272 


187 


How To Find Missing Persons 


188 
Utah Area Code (801) 
Mt. Bell Elmos 801-237-5910 
Park City 801-237-4527 
Salt Lake City Fax 801-237-4527 
Sandy Assign 801-237-5563 
South Carolina Area Code (803) 
Alexandria Assign 803-683-1709 
Columbia Fax 803-683-1709 
Farmers Telefone Assign 803-469-2525 
ext. 5227 
Virginia Area Code (804) 
Cape Charles Assign 804-667-2500 
Portsmith Assign 804-667-2527 
Sup 804-667-2532 
Richmond Assign 804-772-5180 
Assign 804-772-7466 
Special Services 804-772-4422 
California Area Code (805) 
805 GTE Assign 1-800-483-7714 
Canyon Country IC 805-253-2224 
LAC 805-286-2535 
Goleta Assign 805-963-5511 
Newhall LAC 805-286-2622 
Saugus IC 805-286-2535 
Texas Area Code (806) 


Amarillo Assign 806-741-6198 


Lubbock 


Honolulu 


Oahu 


Bloomington 
Columbus 
Evansville 


Evansville & 


Bloomington 
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Assign 806-741-6808 

Assign 806-741-5115 
Hawaii Area Code (808) 

Assign 808-832-6745 

Service 808-832-6811 

Assign 808-832-6737 

Litac 808-832-6797 
Indiana Area Code (812) 

Assign 812-556-4203 

Assign 812-556-4204 

Fax 812-556-4940 


Fax (mainline) 812-556-4213 


Assign (mainline) 812-464-6236 


Terra Haute Assign 812-238-5244 
Units 812-238-5485 
Florida Area Code (813) 
Clearwater & 
Palm Harbor Assign 1-800-282-6075 
Assign 813-442-5866 
Punta Gorda Assign 813-637-5285 
Illinois Area Code (815) 
Aledo Assign 815-748-1244 
Crystal Lake Assign 815-392-7177 
Missouri Area Code (816) 
Belton Assign 816-836-7811 
Springfield Fax 816-836-7611 
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Arlington 
Bedford 
Duncanville 


Euless 

Fort Worth 

Fort Worth & 
Arlington 

Grand Prairie 


Texas Area Code (817) 
Fax 817-338-7093 
Fax 817-338-5511 
Assign 817-338-6577 
Fax 817-338-6580 
Fax 817-338-6581 
Fax 817-338-5511 
Assign 817-338-6583 
Fax 817-338-6574 


California Area Code (818) 


818 
Alhambra 
Burbank/PBell 


Burbank/ Pasadena 


Canoga 

Canoga Park 
Canyon 
Canyon/Filmore 
Glendale 
Glendale/PBell 
Hidden Hills 
Los Angeles 


Monterey Park 
Moorpark 


North Hollywood 


Northridge 


Ojai 


IC 
Test board 


Special Services 
Translations 
LAC 

IC 

LAC 

LAC 

NAC 
Maintenance 
IC 

LAC 

IC 


818-308-8996 
818-308-8600 
818-469-4604 
818-569-4606 
818-708-4660 
818-708-4870 
818-708-4870 
818-700-4870 
818-569-4620 
818-469-4606 
818-708-4661 
818-308-8648 
818-570-5404 
818-576-3613 
818-570-5513 
818-570-7102 
818-708-4660 
818-708-4870 
818-908-8150 
818-713-7116 
818-405-8400 
818-708-4661 
818-708-4873 
818-708-4661 
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LAC 818-708-4870 

Pasadena MLAC 818-569-4602 
Reseda LAC 818-708-4708 
Sherman Oaks IC 818-908-8168 
MLAC 818-908-8150 

Simi Valley IC 818-708-4664 
LAC 818-708-4870 

Van Nuys MLAC 818-908-8150 
Ventura LAC 818-708-4739 
818-708-4870 

Tennessee Area Code (901) 

Jackson Fax 901-722-3900 
Memphis Assign 901-725-1544 
Memphis Fax 901-722-5177 
901-722-3917 

Main Fax 901-722-3900 

RC Mag JUICTSIS-S 5397 

Frames 901-797-3466 

Order Expedite 901-722-3982 

Florida Area Code (904) 

Ft. Walton IC 904-244-4558 
Jacksonville Fax 904-634-4455 
Field Assist 904-634-3444 

Jacksonville East Assign 904-399-0775 
Pensacola Assign 904-436-1463 
904-436-1427 

Ponte Verde Dispatch 904-399-8570 
Fax 904-634-4423 

St. Augustine Fax 904-634-4423 
Tallahassee Line Assign 904-599-1881 
Number Assign 904-599-1810 


United Tel Supervisor 904-326-1233 
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Kansas Area Code (913) 
Mission Hills Fax 913-676-0151 
Topeka Fax 913-574-5151 
913-676-0011 
New York Area Code (914) 
Patterson LAC 914-273-5390 
Port Chester Wheel 914-273-5290 
Scarsdale Assign 914-390-6318 
Tarrytown Wheel 914-273-5380 
Yonkers Assign 914-273-5282 
Texas Area Code (915) 
El] Paso Assign 915-594-1151 
915-595-5297 
Fax 915-595-5105 
Midland Fax 915-334-2909 
Odessa Fax 915-334-2117 
California Area Code (916) 
Carmichael Assign 916-453-6605 
Citrus Heights Assign 916-786-1567 
Davis IC 916-972-5838 
MLAC 916-453-6644 
Oroville DPAC 916-891-2134 
Sacramento 916-453-6644 
(Garden/West Sacramento/ Davis) 

IC 916-453-7176 
LAC 916-453-6346 
Wheel 916-453-6214 


Sacramento/P.Bell 
(Edgewood /Riolinda/PleasantGrove) 


916-453-7606 
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(Fair Oaks/Orangeville) 916-453-7601 
Sacramento/P.Bell LDMC 916-453-6300 
Main/Gladstand 916-453-6100 
Wabash/Ivanhoe 916-453-4223 
Oklahoma Area Code (918) 

Broken Arrow Assign IYE 45920155 

(ext. 2221) 
Tulsa Assign 918-496-9788 
918-745-5017 
Fax 918-745-5061 


918-745-5063 


North Carolina Area Code (919) 


Greensboro Fax 919-780-4876 
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Following is a list of all the Area Codes in alphabetical order 
according to state that were used in the above directory. If you 
are looking for other Area Codes not listed, please check your 
phone book. 


Alabama 205 oi 419 
Alaska 907 812 513 
Arizona 602 Iowa 319 614 
Arkansas 501 515 Oklahoma 405 
California 209 Kansas 316 918 
213 913 | Oregon 503 
408 | Louisiana 318 | Pennsylvania 215 
415 504 412 
619 Maine 207 717 
707 | Maryland 301 |Rhodelsland 401 
714 Massachusetts 413 South Carolina 803 
805 508 Tennessee 615 
818 Michigan 313 901 
916 517 Texas 214 
Colorado 303 616 409 
719 Minnesota 612 5 
Connecticut 203 | Mississippi 601 7 
Deleware 302 Missouri 314 806 
D.C. 202 816 817 
Florida 305 Montana 406 915 
407 Nebraska 402 Utah 801 
813. | Nevada 702 ~—*| Virginia 703 
904 | New Jersey 201 804 
Georgia 404 609 |Washington 206 
Hawaii 808 New Mexico 505 Wisconsin 414 
Idaho 208 New York 516 608 
Illinois PAG 718 |Wyoming 307 
312 914 Canada 
618 North Carolina 704 British Columbia 604 
815 919 
Indiana 219 Ohio 216 
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Appendix 3 
Interstate Unit Numbers For 
Unemployment Insurance Offices 


Alabama 

Multi-state Unit, Rm 321 

Industrial Relations Bldg 

Montgomery, AL 36130 (205) 832-6135 
Combined wages (205) 261-5489 


Alaska 

Interstate Unit 

PO Box 7500 

Juneau, AK 99802 (907) 465-2767 
Combined wages (907) 465-4531 


Arizona 

Interstate Unit 

PO Box 20846 

Phoenix, AZ 85036 (602) 495-1371 


Arkansas 

Interstate Unit 

PO Box 3137 

Little Rock, AR 72203 (501) 682-3218 
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California 

Interstate Office West #901 

PO Box C-9920 

Sacramento, CA 95823 (916) 322-5544 
Combined wages (916) 322-5501 


Colorado 

Interstate Unit 

PO Box 1730 

Denver, CO 80201 (303) 866-6352 (303) 894-2543 
Combined wages (303) 866-6098 


Connecticut 

Interstate Section 

Employment Security Division 

200 Follybrook Blvd 

Wethersfield, CT 06109 (203) 566-4378 


Delaware 

Interstate Liable Unit 

PO Box 9089 

Newark, DE 19711 (302) 368-6725 


District of Columbia 

Interstate Unit 

PO Box 23794 

Washington, DC 20024 (202) 639-1445 


Florida 

Interstate Claims Section 

PO Box 5300 

Tallahassee, FL 32314-5300 (904) 488-2210 
Combined wages (904) 488-8160 
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Georgia 

Interstate Payment Unit 

PO Box 38184 

Atlanta, GA 30334 (404) 656-3195 
Combined wages (404) 656-0808 


Hawaii 

Liable Interstate Unit 

PO Box 4278 

Honolulu, HI 96813 (808) 548-6960 


Idaho 

Interstate Unit Benefit Bureau 
317 Main Street 

Boise, ID 83735 (208) 334-6347 


Illinois 

Illinois Des. LO #0032 

1960 N Henderson St. 

Galesburg, IL 61401 (309) 343-3100 


Indiana 

Interstate Unit 

PO Box 7022 

Indianapolis, IN 46207 (317) 232-7767 
Combined wages (317) 232-7402 


Iowa 

Interstate Unit IDOJS 

1000 E. Grand Avenue 

Des Moines, IA 50319 (515) 281-4974 


Kansas 

Interstate Unit 

401 Topeka Ave 

Topeka, KS 66603 (913) 296-3075 
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Kentucky 

Interstate Unit-UI 

PO Box 452 

Frankfort, KY 40602 (502) 564-2384 


Louisiana 

Interstate Subunit DOES 

PO Box 94094 

Baton Rouge, LA 70804-9094 (504) 342-2840 
Combined wages 342-2824 


Maine 

Interstate Office BOES 

PO Box 309 

Augusta, ME 04330 (207) 289-2776 


Maryland 

Liable State Claim Unit MD 

PO Box 17059 

Baltimore, MD 21203 (301) 333-7182 


Massachusetts 

Interstate Unit DOES 

PO Box 8400 

Boston, MA 02114 = (617) 727-6340 


Michigan 
Interstate Unit ESC, Rm 8 
7810 Woodward Ave 


Detroit, MI 48202 (313) 876-5704 


Minnesota 

Interstate Unit DOES 

690 American Center Bldg 

PO Box 64156 

St. Paul, MN 55164 = (612) 296-3648 
Combined wages (218) 749-7992 
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Mississippi 

Interstate Unit MESC 

PO Box 22691 

Jackson, MS 39205 (601) 961-7734 
Combined wages (601) 961-7742 


Missouri 

Interstate Unit DOES 

PO Box 59 

Jefferson City, MO 65104 (314) 636-8115 
Combined Wages (314) 751-4124 


Montana 

Interstate Unit ESD 

PO Box 1728 

Helena, MT 59624-1728 (406) 444-3197 


Nebraska 

Interstate Unit 

PO Box 94600 

State House St 

Lincoln, NE 68509 (402) 475-8451 


Nevada 

Interstate Unit ESD 

500 East 3rd St 

Carson City, NV 89713 (702) 885-4509 
Combined wages (702) 885-4530 


New Hampshire 

Liable State Unit DOES 

317 Lincoln St 

Manchester, NH 03103 (603) 627-7848 
Combined wages (603) 627-7841, ext. 52 
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New Jersey 

Interstate Unit DOUI & DI 

Cn 391 

Trenton, NJ 08625 (609) 292-2047 


New Mexico 

Interstate Unit ESD 

PO Box 1728 

Alburquerque, NM 87103 (505) 841-8628 


New York 

Out of State Resident Office DOL 
PO Box 1559 

Albany, NY 12249 (518) 457-6836 
Combined wages (518) 457-6067 


North Carolina 

Interstate Unit ESC 

PO Box 27967 

Raleigh, NC 27611 (919) 733-6841 
Combined wages (919) 733-7104 


North Dakota 

Interstate Unit JIDJSND 

PO Box 1537 

Bismarck, ND 58505 = (701) 224-3359 


Ohio 

Obes-Interstate Claims 

PO Box 1618 

Columbus, OH 43216 (614) 466-6240 
Combined wages (614) 466-8340 


Oklahoma 

Interstate Unit Esc 

PO Box 52950 

Oklahoma City, OK 73152 (405) 557-7186 
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Oregon 

Interstate Unit Employment Div 
875 Union St NE 

Salem, OR 97311 (503) 378-8985 


Pennsylvania 

Interstate Claims DOES 

PO Box 3561 

Harrisburg,PA17121 (717) 783-2449 
Combined wages (717) 787-2449 


Puerto Rico 

Interstate Unit 

505 Munoz Rivera Ave 

Hato Rey, PR 00918 (809) 754-5278 


Rhode Island 

Interstate Unit DOES 

PO Box 1058 

Providence, RI 02901 (401) 277-3660 


South Carolina 

Interstate Claims Section ESC 

PO Box 1477 

Columbia, SC 29202 (803) 737-2525 
Combined wages (803) 737-2539 


South Dakota 

Interstate Unit DOUI 

PO Box 1730 

Aberdeen, SD 57401 (605) 622-2008 


Tennessee 

Interstate Unit DOES 

419 Cordell Hull Bldg 

Nashville, TN 37219 (615) 741-2359 
Combined wages (615) 741-3146 
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Texas 

Interstate Unit TEC 

TEC Building 

Austin, TX 78778 (512) 463-2555 


Utah 

Interstate Unit — Job Service 

PO Box 11600 

Salt Lake City, UT 84147 (801) 533-2359 


Vermont 

Interstate Unit DOE & T 

PO Box 488 

Montpelier, VT 05602 (802) 229-03111, ext. 231 


Virginia 

Interstate Unit VEC 

PO Box 1360 

Richmond, VA 23211 (804) 786-6944 


Virgin Islands 

Dol Viesa UI Service-Interstate 

Box 5647 

St. Thomas, VI00801 (809) 776-3700 


Washington 

Interstate Unit ESD 

PO Box 9561 

Olympia, WA 98504 = (206) 753-5126 
Combined wages (206) 753-5240 


Wisconsin 

Interstate Section JSD 

PO Box 7965 

Madison, WI 53707 (608) 266-6903 
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Wyoming 

Interstate Unit ESC 

PO Box 2479 

Casper, WY 82602 (307) 235-3208 or 3230 


Canada — Ontario 

Interstate Unit ROCEIC 

PO Box 4500 

Belleville, Ontario 

Canada K8N 5Cl1_— (613) 968-4561, ext. 133 
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Alabama 

Drivers License Division 
Certification Section 

PO Box 1471 
Montgomery, AL 36102 


Alaska 


Department of Public Safety 


Driver License Section 
PO Box 20020 
Juneau, AK 99802 


Arizona 

Motor Vehicle Division 
Driver License 

1801 W. Jefferson St 
Phoenix, AZ 85007 


Arkansas 

Office of Driver Services 
Traffic Violation Unit 
PO Box 1272 

Little Rock, AR 72203 


California 

Department of Motor Vehicles 
Driver License 

PO Box 944231 

Sacramento, CA 94244 


Colorado 

Department of Revenue 
Motor Vehicle Division 
Master File Section 

140 W Sixth Ave 
Denver, CO 80204 


Connecticut 

Department of Motor Vehicles 
Copy Record Section 

60 State St 

Wetherfield, CT 06109 


Delaware 

Motor Vehicle Department 
Driver License 

PO Box 698 

Dover, DE 19903 
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District of Columbia Indiana 
Department of Transportation Bureau of Motor Vehicles 
Bureau of Motor Vehicles Driver License 
301 C St, NW Paid Mail Section 
Washington, DC 20001 State Office Building 
Florida 100 N. senate Ave 
Driver License Division aero 
Department of Highway Iowa 

Safety Department of Transportation 
Neil Kirkham Building Records Section 
2900 Apalachee Pkwy. Driver License 
Tallahassee, FL 32399 100 E. Euclid Ave 

Des Moines, IA 50313 

Georgia 
Department of Public Safety Kansas 
Driver Service Section Division of Vehicles 
Merit Rating Driver Control Bureau 
PO Box 1456 Landon State Office Building 
Atlanta, GA 30301 Topeka, KS 66616 
Hawaii Kentucky 
Driver Licenses Division of Driver Licensing 
530 5. King St New State Office Bldg. 
Honolulu, HI 96813 Frankfort, KY 40601 
Idaho Louisiana 
Motor Vehicle Division Department of Public Safety 
Driver License Driver License Division 
PO Box 7129 ODR Section 
Boise, ID 83707 PO Box 64886 
lino} Baton Rouge, LA 70890 

inois 
Secretary of State Maine 
Driver Services Department Secretary of State 
Driver Analysis Section Motor Vehicle Division 
2701 S Dirksen Pkwy 1 Ghilakse 


Spmmetield, IiGz7 23 Augusta, ME 04330 


Massachusetts 

Reg. of Motor Vehicles 
Court Records Section 
100 Nashua St 

Boston, MA 02114 


Michigan 

Department of State 

Bureau of Driver and 
Vehicle Service 

Commercial Look-Up Unit 

7064 Crowner Dr. 

Lansing, MI 48918 


Minnesota 

Department of Public Safety 
Driver License Office 

Room 108, State Hwy. Bldg. 
St. Paul, MN 55155 


Mississippi 

Mississippi Highway Safety 
Patrol 

DL Issuance Board 

PO Box 958 

Jackson, MS 39205 


Missouri 

Bureau of Driver Licenses 
Department of Revenue 
SOI. High St. 

Jefferson City, MO 65101 


Montana 

Montana Highway Patrol 
Driver Licenses 

303 Roberts 

Helena, MT 59601 
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Nebraska 

Department of Motor Vehicles 
Driver Records Section 

301 Centennial Mall So 
Lincoln, NE 68508 


Nevada 

Driver License Division 
955 Wright Way 
Carson City, NV 89701 


New Hampshire 

Division of Motor Vehicles 
Driver Record Res. Unit 

10 Hazen Dr. 

Concord, NH 03301 


New Jersey 

Division of Motor Vehicles 

Bureau of Security 
Responsibility 

25 S Montgomery St. 

Trenton, NJ 08608 


New Mexico 
Transportation Department 
Driver Services Bureau 

PO Box 1028 

Santa Fe, NM 87504 


New York 

Department of Motor Vehicles 
Public Service Bureau 

Empire State Plaza 

Albany, NY 12220 


How To Find Missing Persons 
208 


North Carolina 

Traffic Records Section 
Division of Motor Vehicles 
1100 New Bern Ave 
Raleigh, NC 27601 


North Dakota 

Driver License Division 
Capitol Grounds 

600 E. Boulevard Ave. 
Bismarck, ND 58505 


Ohio 

Bureau of Motor Vehicles 
Driver Licenses 

PO Box 7167 

Columbus, OH 43205 


Oklahoma 

Driver Records Service 
Dept. of Public Safety 

PO Box 11415 

Oklahoma City, OK 73136 


Oregon 

Motor Vehicle Division 
1905 Lana Ave NE 
Salem, OR 97303 


Pennsylvania 

Department of Transportation 
Bureau of Accident Analysis 
Operator Information Section 
Driver Licenses 

PO Box 8695 

Harrisburg, PA 17105 


Rhode Island 

Registry of Motor Vehicles 
State Office Bldg. 
Providence, RI 02903 


South Carolina 

Driver License Division 
PO Box 1498 

Columbia, SC 29202 


South Dakota 

Department of Public Safety 
Driver Improvement Program 
118 W Capitol 

Pierre, SD 57501 


Tennessee 
Department of Safety 
Driver Licenses 

PO Box 945 
Nashville, TN 37202 


Texas 

Department of Public Safety 

License Issuance and Driver 
Records 

PO Box 4087 

Austin, TX 78765 


Utah 

Driver License Division 
1095 Motor Avenue 

Salt Lake City, UT 84116 


Vermont 

Driver Licenses 

Department of Motor Vehicles 
Montpelier, VT 05602 
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Virginia 

Division of Motor Vehicles 

Driver Learning and 
Information Department 

2300 W Broad Street 

Richmond, VA 23220 


Washington 

Division of Licensing 
Department of Motor Vehicles 
211-12th Ave SE 

Olympia, WA 98501 


West Virginia 

Driver Improvement Division 
Department of Motor Vehicles 
1800 Washington St E 
Charleston, WV 25311 


Wisconsin 

Department of Transportation 
Driver Record File 

PO Box 7918 

Madison, WI 53707 


Wyoming 

Department of Revenue 
Driver Licenses 

AW 25th St. 
Cheyenne, WY 82001 
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Alabama 

Motor Vehicle And License 
Division 

PO Box 104 

Montgomery, AL 36101 


Alaska 

Division of Motor Vehicle 
5700 Tudor Rd 
Anchorage, AK 99507 


Arizona 

AZ Motor Vehicle Division 
1801 W. Jefferson St 
Phoenix, AZ 85007 


Arkansas 

Motor Vehicle Division 
PO Box 1272 

Little Rock, AR 72203 
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California 

Department of Motor Vehicles 
PO Box 932328 

Sacramento, CA 94232 


Colorado 

Department of Revenue 

Motor Vehicle Master Files 
Section 

140 W Sixth Ave 

Denver, CO 80204 


Connecticut 

Commissioner of Motor 
Vehicles 

60 State St 

Wetherfield, CT 06109 


Delaware 

Motor Vehicle Department 
Registration Section 

State Office Bldg. 

Dover, DE 19903 
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District of Columbia 
Bureau of Motor Vehicles 
301 C St, NW 
Washington, DC 20001 


Florida 

Department of Highway 
Safety and Motor Vehicles 
Neil Kirkman Bldg. 

2900 Apalacahee Pkwy 
Tallahassee, FL 32399 


Georgia 

Department of Revenue 
Motor Vehicle Division 
Trinity Washington Bldg. 
Atlanta, GA 30301 


Hawaill 

Department of Motor Vehicles 
State of Hawaii 

896 Punchbowl St 

Honolulu, HI 96813 


Idaho 

Motor Vehicle Division 
PO Box 34 

Boise, ID 83707 


Illinois 

Department of Motor Vehicles 
Centennial Government Bldg. 
Springfield, IL 62756 


Indiana 

Bureau of Motor Vehicles 

100 N Senate Ave 

State Office Building, Rm 416 
Indianapolis, IN 46204 


Iowa 

Office of Motor Vehicles 
Park Fair Mall 

PO Box 9204 

Des Moines, IA 50306 


Kansas 

Division of Motor Vehicles 
Department of Revenue 
PO Box 12021 

Topeka, KS 66612 


Kentucky 

Department of Motor Vehicles 
State Office Bldg., Rm. 204 
Frankfort, KY 40601 


Louisiana 

Department of Motor Vehicles 
PO Box 64886 

Baton Rouge, LA 70896 


Maine 

Motor Vehicles Division 
State Bldg. 

Augusta, ME 04330 


Maryland 

Motor Vehicle Administration 
6601 Richie Highway, NE 
Glen Burnie, MD 21061 


Massachusetts 

Registry of Motor Vehicles 
100 Nashua St 

Boston, MA 02114 
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Michigan 

Department of State 
Vehicle Service 

7064 Crowner Dr. 

Mutual Government Bldg. 
Lansing, MI 48918 


Minnesota 

Driver and Vehicle Services 
Transportation Bldg. 

St. Paul, MN 55155 


Mississippi 

Motor Vehicle Comptroller 
PO Box 1140 

Jackson, MS 39215 


Missouri 

Department of Motor Vehicles 
PO Box 100-J 

Jefferson, MO 65105 


Montana 

Motor Vehicle Division 
925 Main Street 

Deer Lodge, MT 59722 


Nebraska 

Department of Motor Vehicles 
PO Box 94789 

Lincoln, NE 68509 


Nevada 

Department of Motor Vehicles 
State Bldg. 

Carson City, NV 89701 
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New Hampshire 

Motor Vehicles Division 
James H. Hayes Bldg. 
Concord, NH 03301 


New Jersey 

Division of Motor Vehicles 

Bureau of Security 
Responsibility 

135 E State St. 

Trenton, NJ 08608 


New Mexico 

Motor Vehicle Division 
PO Box 1028 

Santa Fe, NM 87504 


New York 

Motor Vehicles Department 
State Office Bldg. 

Albany, NY 12220 


North Carolina 

Division of Motor Vehicles 
Motor Vehicle Bldg. 

1100 New Bern Ave 
Raleigh, NC 27601 


North Dakota 

Motor Vehicle Department 
603 East Boulevard Ave 
Bismarck, ND 58505 


Ohio 

Bureau of Motor Vehicles 
Cor. Sec, MVVRRC 

PO Box 16520 

Columbus, OH 43216 
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Oklahoma 

Motor Vehicle Division 
409 NE 28th St 

Oklahoma City, OK 73105 


Oregon 

Motor Vehicle Division 
1905 Lana Ave, NE 
Salem, OR 97303 


Pennsylvania 

Department of Motor Vehicles 
PO Box 8691 

Harrisburg, PA 17105 


Rhode Island 

Registry of Motor Vehicles 
State Office Bldg. 
Providence, RI 02903 


South Carolina 
Department of Highway 
Public Transportation 
Motor Vehicle Division 
PO Box 1498 

Columbia, SC 29202 


South Dakota 

Department of Public Safety 
Division of Motor Vehicles 
118 W Capitol 

Pierre, SD 57501 


Tennessee 

Information Unit 

Department of Motor Vehicles 
500 Deaderick St 

Nashville, TN 37219 


Texas 

Department of Motor Vehicles 
5805 N Lamar Blvd 

Austin, TX 78752 


Utah 

Motor Vehicle Department 
1095 Motor Avenue 

Salt Lake City, UT 84116 


Vermont 
Department of Motor Vehicles 
Montpelier, VT 05602 


Virginia 

Division of Motor Vehicles 
PO Box 27412 

Richmond, VA 23261 


Washington 

Vehicle Records 
Department of Licensing 
PO Box 9909 

Olympia, WA 98507 


West Virginia 

Division of Motor Vehicles 
State Office Bldg. 
Charleston, WV 25311 


Wisconsin 

Vehicle Files 

Department of Motor Vehicles 
4802 Sheboygan Ave 
Madison, WI 53705 
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Wyoming 

Department of Motor Vehicles 
122 W 25th St 

Cheyenne, WY 82001 


YOU WILL ALSO WANT TO READ: 


O 61115 REBORN IN THE U.S.A., 
Personal Privacy Through a New 
Identity: Second Edition, by Trent 
Sands. A complete guide to building a 
new identity in the United States from 
the ground up. Covers birth certificates, 
social security card, drivers license, 
passport, credit cards, and much more. 
Learn how to thoroughly document your 
new identity without revealing any 
information about your former life. 1991, 
5% x 8%, 121 pp, soft cover. $14.95 


(1) 55053 UNDERCOVER WORK, A 
Complete Handbook, by Surt Happ. 
Undercover operations have acquired a 
mystique and image of glamour that 
overshadows how truly grimy they 
usually are. This book gives the real 
inside story on how — undercover 
Operations are conducted. Contents 
include: Getting Started e Training 
Agents e Establishing Cover e Infil- 
tration « Gaining Confidence e Using 
Informers e Blackmail e Entrapment e 
Industrial Espionage e Planting Evi- 
dence e Getting Paid e And Much More. 
1986, 5% x 8%, 143 pp, soft cover. 
$12.95 


[C) 55090 BE YOUR OWN DICK, 
Private Investigating Made Easy, by 
John Q. Newman. Most detective work 
involves simple research you can do for 
yourself — if you know where to look. 
This book will teach you how to find out 
everything about your target's finances, 
health, employment, pastimes and “past 
lives." If you want to know whether 
someone is rich or a deadbeat, whether 
they're on the level or a fraud, whether 
they're cheating on you, stealing from 
you, or lying to you, then Be Your Own 
Dick! 1992, 5¥2 x 8%, 113 pp, soft 
cover. $12.00 


(J 55052 SHADOWING AND SUR- 
VEILLANCE, by 8urt Rapp. This is a 
no-nonsense guide to shadowing and 
surveillance techniques with an 
emphasis on do-it-yourself, low-support 
methods. Tailing on foot and in a car e 
How to lose a tail e Using decoys and 
disguises e Searching property e 
Photographic surveillance techniques e 
How to conduct a stakeout e Electronic 
surveillance e And much more. 1986, 
5% x 8%, 136 pp, illustrated, soft cover. 
$14.95 


Check out the catalog ad on the next page. We offer the best in controversial 


and unusual books. 


Loompanics Unlimited 

PO Box 1197 

Port Townsend, WA 98368 
(206) 385-2230 


Please send me the books | have checked above. | have enclosed 
$ which includes $4.00 for shipping and handling of 1 to 3 
books, $6.00 for 4 or more. (Washington residents include 7.9% sales tax.) 


Name 
Address 
City/State/Zip 


Now Accepting Visa and MasterCard. 


“Loompanics is visionary...” “Here are books that are very definitely not at 
— Village Voice your local library or bookstore.” 
— The Whole Earth Catalog 
"Books that test the First Amendment the 
way a bad child tests a permissive parent." "Loompanics is probably the most radical 
— The Orlando Sentinel catalog and press of all..." 
— City Paper 
"Fully indexed, graphically laid out, the 
Loompanics catalog is a real shopping trip. "Scary... 
And well worth it... a natural for small press — Publisher's Weekly 
people." 
— Small Press Review "Serving millions of fringe info-gatherers 
daily... Loompanics Unlimited is the Looney 
“An astonishing line of books...” Tunes of totally cool texts... the hepcats of 
— The Washington Post out-there-lit." 
— Spin 


THE BEST BOOK CATALOG IN THE WORLD! 


We offer hard-to-find books on the world's most unusual subjects. Here are a few of 
the topics covered IN DEPTH in our exciting new catalog: 


Hiding/Concealment of physical objects! A complete section of the best books ever 
written on hiding things. 

Fake /D/Alternate /dentities! The most comprehensive selection of books on this 
Iittle-known subject ever offered for sale/ You have to see it to believe it! 
Investigative/Undercover methods and techniques! Professional secrets known only 
to a few, now revealed to you to use! Actual police manuals on shadowing and 
surveillance! 

And much, much more, including Locks and Lockpicking, Self-Defense, Intelligence 
Increase, Life Extension, Money-Making Opportunities, Human Oddities, Exotic 
Weapons, Sex, Drugs, Anarchism, and more! 


Our book catalog is 280 pages, 8% x 11, packed with over 800 of the most 
controversial and unusual books ever printed! You can order every book listed! 
Periodic supplements keep you posted on the LATEST titles available!!! Our catalog is 
$5.00, including shipping and handling. 


Our book catalog Is truly THE BEST BOOK CATALOG IN THE WORLD! Order yours 
today. You will be very pleased, we know. 


LOOMPANICS UNLIMITED 
PO BOX 1197 

PORT TOWNSEND, WA 98368 
(206) 385-2230 


Name 
Address 


City/State/Zip 
Now accepting Visa and MasterCard. 


we 


Everybody is somewhere’ might be the motto of 
this hunter’s manual. You can bet that folks have 
used many of these methods to check up on YOU...” 
— Whole Earth Review 


”..@ crash course in tracing people...practical...well- 
written.” —- The Deputy (Maricopa County 
Deputies Association) 


“An excellent book.” — Tracer Magazine 


The best book on finding someone just got 
better! How to Find Missing Persons is back ina 
brand-new, completely revised and expanded sec- 
ond edition! 

Ronald Eriksen is a no-bull investigator who's 
learned his tricks on the mean streets of the Ameri- 
can metropolis. He shows how to follow someone's 
trail and how to coax information out of people 
who would rather not tell you. This all-purpose 
guide is highlighted with case histories from real- 
life missing persons investigations. 

How to Find Missing Persons has been used 
for over a decade by bounty hunters, private inves- 
tigators, skip tracers, process servers, auto repos- 
sessers, genealogists, adopted children searching 
for birth parents, and ISBN 1-559S50-11b-2 
many others. If you're 90000 


looking for that some- 
one special, you 
9 °781559°501163 


couldn't ask for a better 
guide. 


